
World Applied Sciences Journal 15 (11): 1619-1622, 2011
ISSN 1818-4952
© IDOSI Publications, 2011

Corresponding Author:  Sajed Pourhassan Heris, Department of Physical Education and Sport Sciences, 
Ahar Branch, Islamic Azad University, Ahar, Iran. 

1619

Relationship Between Emotional Intelligence and Conflict Management
Strategies in Physical Education Experts of Tehran University 

Sajed Pourhassan Heris and Mehdi Bakhsheshi Heris1 2

Department of Physical Education and Sport Sciences, 1

Ahar Branch, Islamic Azad University, Ahar, Iran
Sport Management, Iran2

Abstract: The present study describes the emotional intelligence and conflict management strategies in
physical education experts of Tehran University. Data’s was collected via shrink emotional intelligence and
Robbins conflict management strategies questionnaire. The results showed that there is a significant positive
correlation between emotional intelligence and conflict management dominance style (P<0.01, R=0.404). There
is a significant positive correlation between emotional intelligence and conflict management restraint style
(P<0.01, R=0.417). There is a significant positive correlation between emotional intelligence and collaborative
style of conflict management (P<0.01, R= 0.333). There is a significant positive correlation between emotional
intelligence and conflict management Compromise style, (P<0.10, R=0.411). There was no significant relationship
between emotional intelligence and conflict management tolerance style. According to the findings of this
study finally, the significant relationship were found between emotional intelligence and the conflict
management styles.
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INTRODUCTION The Five Conflict Styles Are: dominance, avoiding,

Conflict is a phenomenon in which positive and style regarding with motivation dimension (among one
negative effects on the performance of individuals and person and the others), approaches (a competition or
organizations.  Proper and effective use of conflict and incentive) and outcomes (who is won?) varies among
improve the performance of the organization is to promote individuals.
performance and health and non-effective use of that, Dominance Style (or coercion) are includes trying to
reduce the performance and create conflict and tension in drive from one side, even at the price of losing the other
the organization [1]. hand, with a win and a loss (winning and losing).

Ability to deal with the conflict  and  its  important Tolerance Style (yield) meaning management of the
role in  the success   of   the   organization's  managers conflict with the needs compromise side to even sacrifice
has creative roles. If conflicts are constructive, creative their own needs. Avoid styles that are faced with the
and  new   ideas   are   triggered   constructive  change withdrawal of objections, which generally fails to resolve
and innovation  and developments in the field and the conflict. Compromise Style that includes a compromise
provide and ultimately help management to gain their solution to a conflict in which both sides are satisfied with
goals [1]. bilateral with reaching to a middle position.  And finally

Conflict is a natural part of  human  interaction  that the problem solution style that is an agreed between all
is considering how to manage can be beneficial or the parts to find a creative solution to problems solutions
detrimental consequences [2]. [3-5].

It seems that the conflict style that people seem to
have in different conditions remained relatively constant Guttmann Divided Emotional Intelligence into Five
over time [3]. Components: Self-awareness, self-regulation, Motivation,

collaboration, compromise and tolerance styles that this
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Empathy and Social skills. Guttmann believe these skills Statistical Analysis: In this study the Kolmogorov-
in emotional intelligence are essential for successful
leadership. A manager with emotional intelligence,
identify the stress extreme that is imposed on the
employees and improve their ability to decrease the
stress. So the more emotional intelligence, leading to
better management and conflict and will result in better
performance. Studies showed that greater consistency in
the higher levels of emotional intelligence led in close
cooperation and desire for forgiveness is in conflict.

The ability to use emotions to facilitate problem
solving or generating excitement in the performance group
plays an important role. Progression of positive emotions
within the group, facilitates collaboration and group
participation and reduces conflict and also improves the
efficiency of group members [6, 7].

Jordan research results (2006) showed that Leaders
with high emotional intelligence in dealing with conflict
tend to choose the collaborative way. The present study
describes the emotional intelligence and conflict
management strategies in physical education experts of
Tehran University.

MATERIALS AND METHODS

This research used an applied research and
descriptive methods. The purpose of this study was to
study the relationship between emotional intelligence and
conflict management strategies in physical education
experts from universities of Tehran. Physical education
experts were selected as a statistical community from all
public universities in Tehran (University of Al-Zahra,
Amirkabir (Tehran Polytechnic), Tarbiat Modarres
University, Tehran, Applied Science, Shahid Beheshti,
Sharif, Allameh Tabatabaei, Technology and Science of
Iran. Number of experts, were 82 sample including 54 men
and 28 women who, sample and community is considered
equal to 82 and finally the 82 questionnaires were returned
and analyzed.

Methods and Tools for Gathering Information: Two
questionnaires were used in this study that the first was
Robbins conflict management strategies (control,
avoidance, collaboration, compromise and tolerance) and
a second questionnaire was the EI Forum. The emotional
intelligence questionnaire included self-awareness, self
management, social awareness and social skills and is
spontaneous. To determine the reliability of research
instrument, a pilot study on 30 people took part via
statistical methods of reliability coefficient Cronbach's
alpha were ( =0.875).

Smirnov Test, Pearson correlation coefficient and
Correlation matrix was used for statistical analysis.

RESULTS

Management conflict styles between managers
presented in Table 1.

Descriptive data’s for all variables shown in below
Table.

The  results showed that there is a significant
positive correlation between emotional intelligence and
conflict management dominance style (P<0.01, R=0.404).
There is a significant positive correlation between
emotional  intelligence  and  conflict  management
restraint style (P<0.01, R=0.417). There is a significant
positive  correlation   between   emotional  intelligence
and collaborative style of conflict management (P<0.01,
R= 0.333). There is a significant positive correlation
between emotional intelligence and conflict management
Compromise style, (P<0.10, R=0.411). There was no
significant relationship between emotional intelligence
and conflict management tolerance style.

Table 1: Presence of management conflict styles between managers

Statistics Frequency Percent Cumulative percent

Variables

Dominance 4 6.3 6.3

Avoiding 9 14.1 20.3

Collaborative 10 15.6 35.9

Compromise 22 34.4 70.3

Tolerance 19 29.7 100.0

Total 64 100.0

Table 2: Descriptive data’s for studied variables

Statistics Std. Deviation Mean

Variables

Self consciousness 3.05 56.81

Self managing 3.92 60.56

Social awareness 4.00 52.31

Social skills 3.58 56.38

Self motivation 3.54 52.38

Dominance 3.29 50.00

Avoiding 3.25 53.63

Collaborative 3.33 54.31

Compromise 3.20 60.57

Tolerance 3.47 56.94

Motivation intelligence 2.74 52.35
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Table 3: Multiple correlation matrixes between each of studied variables among experts.
Statistics  Groups 1 2 3 4 5 6 7 8 9 10 11
Self consciousness 1
Self managing .425(**) 1
Social awareness .428(**) .523(**) 1
Social skills .455(**) .249(*) .102 1
Self motivation .319(*) .340(**) .452(**) .136 1
Dominance .161 .213 .331(**) -.050 .593(**) 1
Avoiding .273(*) .436(**) .144 .170 .191 .351(**) 1
Collaborative .210 .148 .296(*) -.166 .456(**) .559(**) .192 1
Compromise .202 .350(**) .255(*) .095 .485(**) .574(**) .427(**) .402(**) 1
Tolerance .219 .137 .331(**) .147 .339(**) .249(*) .282(*) .049 .230 1
Motivation intelligence .469(**) .290(*) .274(*) .374(**) .584(**) .404(**) .417(**) .333(**) .411(**) .121 1

DISCUSSION the higher emotional intelligence the lower using this type

Despite the conflict and its importance in the high emotional intelligence cannot be indifferent to the
organization, what is important in ways that Managers in feelings of their employees so never do not use the
dealing with conflict and resolve it in the fall. conflict management avoiding styles But, involved to find

Managers of organizations with good practices in a coherent solution for all parties.
dealing with conflict can increase staff efficiency and Creating a friendly environment and friendly
effectiveness of their organizations [7-9]. atmosphere, people to express their opinions and engage

What those have a great impact on the conflict in creative solutions [13, 14].
management style is dealing with emotional It is suggested that the implementation of special
intelligence. Data analyzing shows that the compromise programs in the field of emotional intelligence to be the
style is a most common style of conflict management acquisition of these skills and knowledge of conflict
among the experts (34.4%). Tolerance (29.7%) and situations, conflict management and control is possible.
collaboration styles are (15.6%) in the next priorities of
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