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Abstract: The article approaches the problem of formation of the interactive communication experience of
students and highlights the role of cross-cultural communication in this process, reasons the pedagogical
conditions of formation of the interactive communication experience of students in cross-cultural
communication and peculiarities of the implementation within the study process of a higher educational
institution. The authors consider the following pedagogical conditions through the determination of the
systemic  subject-oriented  approach  as  the  theoretical  and  methodological  basis:   implementation of
stage-by-stage cyclic model using a frame of references, interactive teaching methods and virtual interactive
communication tasks; integration of in-class and extramural work of students in the interactive education
environment of institute-based linguistic centers; actualization of the reflexive aspects of the process of
interactive communication of students; organizational and methodical training of teachers in formation of
interactive communication experience of students within the educational process of a higher educational
institution.
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INTRODUCTION the interactive communication experience within the

The current tendency of extension of states (Geikhman L.K., S.S. Kashlev, N.V. Nazarov, et al) [2; 3].
interaction on various levels, complication of Identification of the conditions for formation of interactive
sociocultural contacts of their citizens, which take place communication experience, which contribute to the
in the circumstances of globalization and international formation of subject-to-subject relations of equal partners,
integration determine the necessity to train highly skilled comprises the problem of this research. 
competitive specialists who would meet the international Body of the work. Interactive communication
standards and be ready for intensive activity and experience is the result of mastering by a student of the
cooperation. It is a natural result that one of the main body of practical knowledge, skills, methods of action and
goals and objectives of education of the National relations based on the value system and the personal
Doctrine of Education in the Russian Federation until 2025 reflexion and necessary  for  successful  implementation
is the formation with the young people of integral world of subject-to-subject communication [4, p. 197; 5]. Our
perception and modern scientific world vision as well as long-term observations have shown that formation of
the culture of inter-ethnic relations and readiness for interactive communication experience of students of a
academic mobility of the students [1]. Solution of the higher educational institution can be successfully carried
assigned tasks is related to the development of a out at foreign language classes in the course of teaching
communicative and open persons who would be able to cross-cultural communication. The cross-cultural
create the atmosphere of emotional balance and mutual communication is understood by us as the interaction of
understanding with the surrounding people, to work actors (individuals, groups and organizations), which
preventing conflicts and to take decisions in abnormal belong to different cultures and subcultures, with the
situations, which actualizes the problem of formation of purpose of exchanging valuable information, which is

educational process of higher educational institutions
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conditioned by standards and traditions, using the sign cyclic model in the educational process of a higher
systems, rules and methods traditional for the culture. educational institution ensures transformation of subject-
Bilingual and multilingual teaching does not only assists to-object relations to subject-to-subject relations, which
in communication, but also allows a student to become is achieved through gradual extension of the sphere of the
familiar  with  variative   methods   of   thinking   and communication participants' interaction. Every stage of
cross-cultural  behavior.   Cross-cultural    communication the cycle has its own goals and objectives, according to
assists in creation of a uniform sociocultural landscape, in which the work of the teacher and the students is
which on certain conditions the full-fledged existence and arranged and uses adequate methods and means of
personal development of representatives of different teaching.
cultures is ensured, the interactive communication For example, the diagnostic stage is the stage of
experience is formed, which is necessary for participation preparation of the process of interactive communication
in the life of a multi-ethnic society [6; 7]. experience formation within the prescribed conditions:

The pedagogical potential of cross-cultural goal-setting, diagnostics of conditions and the original
communication comprises creation of interactive level of interactive communication experience of students,
educational environment, which without imposing forecast of the results, design and planning of the process
prescribed opinions allows to include students in the field development. In the pilot testing, this stage included
of interaction with cultural values, ideals and samples of usage of diagnostic methods of research (conversation,
cross-cultural behavior and to experience situations of interview, testing, questionnaire and poll) targeting
interaction in a classroom and in virtual space. identification of the initial level of interactive

As the theoretical and methodological basis for the communication experience of students at the first cycle
formation of interactive cross-cultural communication and the dynamics of its formation during the subsequent
experience,   we    have    selected    the    systemic cycles.
subject-oriented approach, which is the integrative The accumulation stage is the stage of accumulation
combination of systemic and subject-oriented by students of linguocultural knowledge and
approaches. While treating the studied object as development  of  their  interactive  skills,  which  comprise
systemic, this approach provides dedicated formation of the basis of the interactive communication experience.
interactive communication experience by means of a frame This  stage  includes   important   interconnected
of references (goals, principles, knowledge, actors, elements:  setting  and  explanation  of  goals  and
stimuli), which is able to influence the behavior of objectives  of  the  future  work,  organization of
subjects (selection of linguistic tools, speech style, interaction of students based on the frame of references;
communicative actions of a person, his way of thinking, usage of interactive methods and devices of teaching [10],
mindset and emotions), thus providing qualitative change implementation of various incentives of the students'
of their position in the interaction, which targets activity and feedback. In order to arrange interactive
achievement of subject-to-subject relations [8; pp: 16-17]. communication of students in the course of the study
The systemic subject-oriented approach allowed to reveal based on the subject matter of the Foreign Language
pedagogical conditions for formation of interactive discipline, we also used authentic texts and guidelines of
communication experience of students in cross-cultural modern foreign teaching materials [11; 12; 13; 14; 15; 16;
communication. 17; 18].

According to the first pedagogical condition, we The transformation stage is the stage of reflexion
have developed our own cyclic model of formation of the development through the analysis and the apprehension
students' interactive communication experience, which is of students' participation in the interactive communication
based on the model of new information perception by an at the previous stage; the discussion using references of
individual developed by David Kolb, the American advantages and deficiencies of the completed interaction;
psychologist (Experiential Learning Model) [9]. In the the correction of interaction mistakes; the forecast of
three-cycle model that we have developed, every cycle probable results in case of their absence. Reflexive
includes four sequential stages (the diagnostic, activity of students is carried out based on reflexive
accumulation, transformation and activity stages). While exercises [10], analysis of video plots, which represent
encouraging stage-by-stage accumulation of  knowledge, scenes of interaction from native and foreign motion
development of interactive skills, formation of a value pictures, group analysis of video and audio records of
system, relations and adequate self-esteem, usage of their participation in the communication.
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The activity stage is the stage of arrangement of We provided formation of the interactive
unassisted creative or research joint activity of students
in the virtual space using Internet resources and devices
of modern information technology (virtual communicative
and interactive tasks and projects).

The cyclic nature of the formation of interactive
communication  experience  is   determined   by  the
change   of   functional   purpose   of   references.  The
frame  of  references  serves  the  means   of   control  of
the  orientation  activity  of  students   during  the first
cycle,  the  basis  of  unassisted  activity during the
second cycle and transforms into value references for
interaction during the third cycle, thus providing the
transition of the students' activity from the category of
controlled activity to the category of unassisted activity.
It is to be noted that all cycles and stages  of  the  model
are interconnected and work as an integral system. The
cyclic  model  ensures  permanent  progressive  formation
of the interactive communication experience based on
unassisted orientation of a student in the course of his
activity, which was confirmed by the results of our pilot
testing.

Implementation of the second pedagogical level of
formation of the interactive communication experience
assumes integration of in-class and extramural work of
students in the education environment of academic
linguistic centers.

As it is known, foreign language is currently the
factor of socio-economic, scientific, technological and
generally cultural progress of the society; therefore, one
must not underestimate its role as a course unit in the
creation of the interactive environment, which contributes
to the personality development and the formation of the
interactive communication experience of a student. The
importance of extramural work using foreign language
includes creation of opportunities for varying the forms of
interaction of teachers and students.

For example, academic linguistic centers functioning
at the premises of the Orenburg State University (the
centers of the English, German, French and Slavic
languages as well as the Japanese information center)
contribute to the creation of interactive educational
environment for formation of the interactive
communication experience at extramural work of students.
Academic linguistic centers are an opportunity of active
involvement in cross-cultural communication, the variety
of interaction forms in various situations, the increase of
sociocultural knowledge, creation of scenic images using
the language, which is not the native one, the simulation
of the speechway of its native speakers.

communication experience at extramural classes in the
course of a pedagogical experiment according to the
cycles and stages of the developed model using the
interactive methods and devices of teaching the English
language. We practiced extensive usage of virtual
communicative and interactive tasks, which were solved
by students by means of establishment of contacts with
the native speakers of the studied language in social
networking systems. The opportunity of participation in
cross-cultural communication with the native speakers of
the studied language contributed to the development of
the students' independence as well as their activeness
and cognitive interest to enriching their interactive
communication experience.

During the implementation of the third pedagogical
condition, the stage-by-stage actualization of the reflexive
activity of students was fulfilled. The first stage of the
reflexion development was called introspection, as it
suggests students to assess their behavior and to think
over the causes of their actions. At this stage, students
are talked to with the purpose of demonstration of the
algorithm of the analysis of interaction based on the frame
of references. Exercises aiming to develop various aspects
of reflexion (development of the skills to describe other
people, emotional and behavioral liberation, self-analysis
and self-criticism; building an adequate self-esteem, etc.)
also contribute to the process of introspection [10].

At the second stage of training the reflexion, the
students assume the role of outside observers and
analyze the structure, the organization, the construct, the
correctness and the performance of interaction basing on
the frame of references. Outside observation is based on
the materials of specially prepared video plots (movie and
video clips and video anecdotes), which show interaction
of individuals against the background of everyday
situations. Goal-oriented outside observation of
interaction encourages students to think over the
question how they appear and how they are perceived by
their interaction partners. The further discussion of video
clips and the identification of similar problems and similar
situations at the students' interaction, the search for
possible solutions and the revelation of their own
deficiencies and the deficiencies and the advantages of
their interlocutors contribute to the development of the
self-analysis skills.

During the third stage of reflexion training and
involved observation, the unassisted participation of
students in interaction is arranged with the purpose of its
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further analysis. The analysis of their participation in To present to teachers the systemic subject-oriented
interactive communication is based on viewing videos, approach as a methodological basis of formation of
which have been intentionally made by the teacher during interactive communication experience and to present
the organization of the joint activity of students at the the frame of references as the basis of orientation
accumulation stage of the third cycle and contributes to activity of students;
the development of the skill of self-criticism and unbiased To arrange training of teachers in application of
assessment of their partners. The frame of references is interactive methods and forms of teaching in the
kind of an algorithm, which shows the right path during educational process;
both the interaction process and its further analysis. To consider the opportunities for virtual interaction

The regularity of the reflexion workout helps students within the in-class and extramural work as a method
to get rid of inflated self-worth and to work out a habit of of organization of joint creative activity of students
regular unassisted analysis and self-analysis of their with the purpose of formation of their interactive
interactive activity, which is confirmed by our communication experience.
observations, the diagnostic results, the feedback
materials and the written self-evaluation reports of the The assigned objectives were achieved in the course
students. Usage of video and audio records during the of the further vocational training course for teachers
classes encourages students for participation in arranged by us, which included lectures and practical
interactive communication and activates their innate studies dedicated to various aspects of formation of
resources. interactive communication experience within the

Implementation of the fourth pedagogical condition educational process of a higher educational institution.
assumes carrying out organizational and methodical
training of teachers in formation of the interactive Summary: The results of the pilot testing of formation of
communication experience of students, which assumes interactive communication experience of students in
correction of the already set professional pedagogical cross-cultural communication allowed to conclude that
activity based on the comparison of their own experience the revealed pedagogical conditions guarantee the
with the experience of other teachers, the integral system formation of the studied phenomenon. The named
of professional and pedagogical activity in the sphere of conditions closely relate to and depend on each other and
interactive communication and with methodical capacities they need to be implemented as a system. 
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