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Abstract: The role of microfinance on poverty reduction and socioeconomic development has become a
buzzword in the economic credit market. Yet, the impact of microfinance is still questioned because the trade-off
and difficulty of measuring the impact. This study aims to assess the role of (AIM) on women empowerment.
A cross sectional survey was interviewed with current, dropouts and new clients from urban Selangor state.
The result suggests AIM has positive impact on the women household. However, there was no impact on their
microenterprises. This study recommends that AIM should address the challenges that impede small
businesses’ sustainability and growth.
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INTRODUCTION families have been benefited from microcredit services in

Microfinance  has  regarded  as an effective vehicle to 7.6 million in 1997.
to flourishthe socioeconomic of low income people Recently, microfinance became a buzzword in the
especially   those   who   live   below   the  poverty  line credit market as an effective weapon in battle of
and   deprived   of   accessing   to   financial   services. combating poverty.
The underlying logic is that through extending financial Yet, this popularity was not immune of criticisms for
services, poor will have the ability to participate in the several reasons that questioned its impact. First, the
economic market and  exploit market opportunities trade-off between social mission and the trend towards
through start-up new businesses extending current profit is still formed a big challenge to many MFIs
business or introducing new activities. Subsequently, especially those with poor clients [2]. Second, the
they will have the capability to combat the poverty and sustainability is also another challenge faced many MFIs
recover their household independently and consistently. and  impede  the  outreach  of them. [3], reviewed over
In contrast, microfinance institutions will be able to than 350 articles and address the issues of MFIs and
develop their capacity and sustainability to meet market concluded that the majority of microfinance institutions
demand steadily and independently through imposing are not sustainable and they still rely on the governments
small ratio of interest on the given loans. Recently, and other donors’ subsidies. Third, the evolution of the
microcredit has globally received considerable attention microfinance performance is still often imitate from Asian
and the United Nation declared that 2005 is the countries where microfinance movement were emerged.
microcredit year [1]. It also considered as a crucial tool to However, the outcomes of microfinance situations are
driving the achievement of the millennium development related to the environment in which the institutions
goals of halving the extreme poverty and hunger in function [4]. Moreover, there is a number of factors have
2015.This momentum was reinforced by the global direct influence on the implementationprocess of
donors’ agenciessupport which resulted to a wave of microfinance and among of them are population density,
growth in the number of MFIs and their clients especially group-cohesion and attitudes to debt, enterprise
since 1997.In its 2012 report, Microcredit Summit development, financial  literacy,  financial service
Campaign announced that over than 137 million of poor providers  and  other  [5,  6].  Fourth,  the  literature  on the

2010  and  the  majority  of  them  were women compared
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social  impact  of  microfinance  on  women empowerment deprived of formal financial services because of their
is still relatively limited especially in the Malaysian poverty and the lack of collateral. Nowadays (AIM)
context [7, 8]. provides financial services to over than 273,000 clients

All those challenges draw an ambiguous throughout  the  country  and covers approximately82%
understanding about microfinance worthiness, especially of Malaysian poor households [9]. AIM has had the
with the current status of my MFIs that witnessed a highest loan repayment rate in the world which reached
massive collapse in many developing countries such as 99.2 % [7]. The (AIM) loan is free interest based on
India, Ghana and others.Regardless the existed Islamic principles, except 10% as operational and
controversy and the diverse findings, microfinance has management fees with 2% as a compulsory saving.
confidently proved its capability to be an effective
weapon in the battle against poverty  and a crucial vehicle Microfinance  and  Household Performance:
to  driving  the  improvement  of  poor  socioeconomic. Microfinance plays a significant role diversifying and
The wise of highlighting theexisted controversy between increasing the sources income of poor and low income
the supporters and critics of microfinance industry is to people which enables them to cope with economic shocks
stand on a clear understanding about the real statue of and fluctuations and helps them to maintain smoothly
microfinance. It also helps to draw lesson from MFIs consumption [10, 11, 12].
experiences and practices that exercised by countries Study by [13] examines the effect of microcredit that
under different environments.Therefore, this research extends by AmanahIkhtiar Malaysia (AIM) on the
aims to address those challenges and fill the literature economic vulnerability among poor borrower. Through
gaps through examining and the effect of AmanahIkhtiar conducting a cross-sectional study and collecting
Malaysia (AIM) on women household in the urban areas stratified random sampling from three states of Peninsula
of Selangor state. To carry out the objective of the Malaysia called Kelantan, Terengganu and Kedah and a
following four questions were developed: sample size was selected from161 clients who have

Q1: Are Household nutrition better-off after gaining clients and 172 new clients who have participated in the
access to AIM services? scheme less than 24 months. The finding of this study

Q2: Are Household assets of women borrowers better-off confirms that AIM helps to reduce the economic
after gaining access to AIM services? vulnerability of poor clients especially among the old

Q3: Are Household children school expenditure better-off clients. [14] in his a panel study examines the effective of
after gaining access to AIM services? microfinance on poverty reduction in Bangladesh and he

Q4: Are Household health expenditure better-off after suggests that microfinance contributes positively to
gaining access to AIM services? poverty reduction and household improvement especially

Q5: Are the microbusiness revenue of women borrowers for women participants which was manifested in
better-off after gaining access to AIM services? household food expenditure and non-food expenditure.

Q6: Are the value of microbusiness assets of women [15], assess the impact of three Ugandan microfinance
borrowers better-off after gaining access to AIM institutions   on   the    rural   borrowers’   clients’  and
services? non-clients household and businesses’ performance

Malaysia  Context:  The  Malaysian  microfinance has impact plaid by Ugandan microfinance on the clients’
also witnessed a surge of growth and a several households which was manifested in income
institutions with hundreds thousands of beneficiaries diversification and assets accumulation which leads to
have been steadily growing especially in the late of past reduce their financial vulnerability.
decade.  AmanahIkhtiar  Malaysia  (AIM) was the first [16], examine the role of microfinance on housing
MFI  in  Malaysia  which  was  established  in  1987 as improvements and purchasesinGuatemala, India and
non-government organization with social mission of Ghana through using retrospective  panel data among
targeting poor women. The  Grameen  bank model of 1672 households who gained access to microcredit
group-lending was replicated  by  (AIM) with adjusting services. Their study revealed that borrowers achieved a
the characteristics of microcredit services to cope with great improvement in their household as well as business
Malaysian context. The main aim of (AIM) is to extend in the years subsequent to a household's first
loans and other financial services to those who are microfinance  loan.  [17],   examine   the   impact  of  Village

participated in the scheme between 48 to 72 months old

between 1997 and 1999. They emphasis to the significant
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Savings and Loan Association (VSLA) on the borrowers’ A longitudinal study conducted by [23], investigates
in Zanzibar, Tanzaniaand she found that participating in the role of microcredit provided by Italia non-government
(VSLA) allows the clients to improve the level of their organization on young women empowerment through
household and individual empowerment especially asset enterprises and some men from the north of Uganda a
expenditure, education expenses, developing income war-affected region. The participants were randomly
generating activities, access to health and improve the selected from 120 villages and provided a credit of
quality of house nutrition. [18], analyse the impact of approximately $150 with business skills training. After
Khushhali Bank Pakistan’sthrough inviting 3000 approximately 18 months, [23], find the domestic business
respondents from the borrowers and non-borrowers to increased and poverty reduced among those women.
answer the survey. The results emphasis to a positive They also reported that a year after intervention, the
impact on rural borrowers which manifested on food monthly income improved from double from roughly from
expenditure and on somewhat social indicators such as 16,500 Uganda Shillings (UGX) to 31,300 ($6.60 to $12.52
the female empowerment health of children. In contrast, U.S. Dollars; USD), durable assets also increased from
microfinance is not a bullet magic to poverty reduction 30% to 50%, cash saving tripled and short term
and it may has no impact on the borrowers. [19], found in expenditure compared to control group.
their experimental randomized study that Spandana
Hyderabad microfinance has no effect on the borrowers’ Microfinance and Business Performance: Small scale
health, education’ and women decision making. [20], business perceived as a main vital source of hundreds
conducted a quasi-experimental study examine impact of millions of house income in many developing countries
microfinance on rural households in the Philippines [24]. The role of small scale enterprises differ from
through survey covers 2200 households who have been developed to developing countries [25]. In
financed and new clients who have not received loan and developedcountries,  entrepreneurial small enterprises
randomly selected from116 villages located in three play an importance roles  in  developing  new products
islands  of  Mindanao,  Visayas  and  Luzon  and belong and new techniques into the market through technological
to 38 MFIs of banks, cooperatives and non-government innovations [26, 27]. While in developing countries small
organizations located. The findings of their study enterprise is considered as resort choice rather than as a
emphasis that Philippines MFIs have positive significant first choice which provide entrepreneurs independent
impact on the richer clients’ per capita income, food revenue [28]. Micro and small enterprises play an
expenditure and total expenditure of loan availability. important economic role in many developing countries
However, the impact was found to be regressive negative such as Malaysia where the establishments of businesses
impact on poorer clients’ household. Moreover, the is 523,132 and Small and medium enterprises (SMEs) form
impact of MFIs on the accumulation of asset have no more than 99.2% about 518,996 and the majority of those
significant  differences   between   MFIs’   clients  and establishments were micro and small business which
non-clients. occupied over than three quarters [29]. In line with [30],

[21], evaluate the role of microfinance on the the world development report 2000/200, highlight the
household and poverty reduction among the rural and important factors for economic development and poverty
urban clients’ in India. This study confirms the significant reduction. This report stand on two priority areas which
positive impact of microfinance on the borrowers’ income are: - on one hand,  building  the climate for investment,
especially among  urban borrowers. [22], emphasizes to job and growth and on the other hand empowering poor
the positive role of microcredit on the wellbeing of the people and investing in their assets economic
Bangladesh Rehabilitation Assistance Committee (BRAC) development and poverty reduction.[15], assess the
borrowers which manifested in reducing their vulnerability impact of three Ugandan microfinance institutions on the
through providing emergency assistance during natural rural borrowers’ clients’ and non-clients household and
disaster, gaining assets, smoothing consumption and businesses’ performance between 1997 and 1999. In their
empowering women. [14], in his a panel study examines findings, microenterprises that owned by clients have
the effective of microfinance on poverty reduction in substantially improved especially in terms of new product
Bangladesh and he suggests that microfinance development, extend the market, sales growth and
contributes positively to poverty reduction and inventory cost reduction compared to those owned by
household improvement especially for women participants new clients.Based on the results of four randomized
which was manifested in household food expenditure and control traits studies conducted by [31-34], the availability
non-food expenditure. of  financial   services   were   found    to   have  no  impact
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on micro and  small  businesses that owned by women. assigned  either  to  treatment  or  control  groups [39].
The four studies were conducted in the Southeast Asia, The studies that  conducted by quasi-experimental or
South Asia and West Arica- Sri  Lanka, India, Philippian non-randomisedtechniques are subjected to
and Ghana. [35], examine the impact of Ugandan measurements errors because ofquestionable statistical
government program on poor people and unemployment assumptions and bias selection of target responses [40].
who have received unsupervised grants of $382 per In contrast, the randomization control trait (RCT) has been
member. After four years, they compare the members of regarded as a decisive tool for assessing the impact of
the program to control group and concluded that they microfinance compare to quasi-experimental because it
program contributed positive to the members’ business can overcome the bias selection [39]. However, both
asset by 57%, work hours by 17% and earnings by 38%. quasi-experimental and experimental (RCT) share similar

A panel data analysis study conducted by [36], weaknesses and  limitations  in which they often report
analyses the role of a microfinance institution (MFI) on the average impact only, more expensive and time
the small informal enterprises in Antananarivo consuming [41].
Madagascar. The overall results of study confirm that As highlighted above,  each methodology has its
microfinance has shown to have an average positive own strength and weakness and offers its advantages as
impact on the informal enterprises performance compared well as disadvantages. For example, conducting rigorous
to those without funding. economically method with strengthening its results by

The firms of  women  in developing countries are completely qualitative requires a long time and
often tend to be micro  and  small enterprises MSEs, in furthermore it is more expensive. AIMS project used new
part because of the ease of entry and operate those types clients’ as control group in assessing the impact of Perils.
of business on hand and limited access to alternate This methodology was approved and encouraged by
opportunities [37]. Moreover, men are more likely to donors’ agencies such as USAID. [42], argues that using
become informal business owners, whereas women are new clients as control groupis more efficient way for
more likely to become wage earners. [38], observes the saving the time and cost of research which does not need
recent development on the women entrepreneurs in the to go over longitudinal survey.
developing countries and their role in alleviating poverty
in the Asian region. The methodology of this study was Impact = 1/n  (Yt +1 - Yt) p
based reviewing intensive  literature on the small
business. [38], found that small and medium enterprises Where Yt and Y t+1 are an impact variable (like income) in
form a backbone of the Asian countries economy with period t and t +1 respectively, p refers to matched pairs of
about 95% of all firms in all sectors. He also concludes borrowers and non-borrowers, where there are n
that the main target of women entrepreneurs was to pairs.Thus impact can be reorganised as the average
improve household income. However, the number of difference between matched pairs of program participants
women  entrepreneurs  is  still  relatively humble for and control group. [42], indicates  that self-selection
several challenges such as lack of financial services, lack raises from two problems of incomplete bias selection and
of high education and religious and culture constraints. bias  attrition.  The  incomplete  bias selection occurs

MATERIALS AND METHODS out made worse off compared to those who remains.

Impact assessment studies received an important occur when assessing the impact of microfinance on new
attention as a crucial methodology to assess the impact of clients and those who still active. While attrition bias
microfinance intervention. Impact assessment can be assumes that those who remains are different from those
done by quantitative approach through several who  dropouts  regardless  the impact  of  the  program.
techniques such as quasi-experimental, non-experimental For instance, if the clients are poorer more likely to drop
and experimental randomized control trait (RCT) [6, 10]. out, upward bias in the impact of microfinance can be
The quasi- experimental approach refers to the evaluation occurred. However, downward  impact can be happened
designs in which participants are compared to observably if the clients are more likely to drop out are better off than
similar, but not randomly identified groups while the those who remains. To mitigate incomplete bias selection
randomized control trait (RCT)  refers to experimental and attrition bias[42], suggests that integrating dropouts
designs in which potential clients have been randomly clients’ in the treatment group is important when

when  the  impact  of microfinance on those  who  drop

Thus, overestimation or underestimation the impact may
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assessing the impact of  microfinance by using new tocontrol and explore the effects of characteristics’
clients as control group.In addition, he emphasises to the variables on the womenhousehold and their
important of controlling the methodology of microfinance businesses’ performance at different dimensions.
scheme in clients’ selection overtime. However, this
methodology  is  still  exposed   to   two  challenges of Survey Design: A cross sectional survey was conducted
self-selection   bias    and   placement   bias   [43].  The to assess the role of AIM on women borrowers’
self-section occurs when the key differences between household and their micro and small enterprises and
borrowers  and  non-borrowers  cannot be observed. stratified random selection was the tool for selecting all
While placement bias arises when the financial services clients.The dependent variables in this study are women
go to favored locations like some villages with good household and their micro and small businesses’
infrastructure and better market demand. [44], controlled performance. On one hand, the  household indicators
the bias selection through statistically controlling the such as house income, expenditure of household food,
clients’ demographic characteristics such as age, assets’ acquisition and children education were used by
education and wealth and others. [44], also compared the a large number of studies to assess the impact of
outcome of women who were non-participants with those microfinance for example [45, 44, 21, 42]. Due to the
who were  participants  to mitigate  the bias selection. difficulty  to  measure  house  income in survey format,
They also used logistic regression model to explore the the level of household expenditure such as food, asset
effect of Grameen Bank and BRAC on women acquisition and children education were used to measure
empowerment at different dimensions. the impact and compensate the house income

As discussed above, impact assessment studies are measurement which were widely used by  previous
always  associated  with  several problems but solvable. studies such as [17, 44]. On the other hand, the
In the effort to find a middle ground between the performance of micro and small enterprises was measured
econometrically  rigorous  sound, but  expensive  and based two indicators which  are  monthly business
time-consuming quantitative studies, this study adopted revenue and annually  businesses’ assets acquisition.
the AIMS methodology with taking into account The measurements of  business  revenue  and assets
mitigating the limitation of self-selection bias and value were widely used to assess the impact of
placement bias as the following steps:- microfinance in enterprises level in many AIMS studies

First, to mitigate the upward and downward the clients’ performance. The demographic characteristics
estimation, the treatment group contains the 200 of of the clients such as age, education, marital status,
current clients who joined the scheme in 2010 and number of children, type of house and saving before
still active in 2014 and 40 dropouts’ clients who joining the scheme were used by many studies such as
joined scheme the scheme in 2010 and dropped [44, 21]to control the impact assessment and also to
before 2014. The number of dropouts was identified explore their effect in the performance which were also
based on the approximate attrition percentage of used in this study to the same purposes.
20%.Moreover, 100 of new clients who joined the
AIM scheme in 2014 and have not used the loan were RESULTS
also  randomly  selected from the urban Selangor
state and assigned as control group. The main aim of Descriptive Analysis: Statistically controlling the
targeting urban areas only is to mitigate the differences of demographic characteristics such as age,
placement bias through targeting the similar areas number of children, marital status, level of education and
where there  are  similarities in  their infrastructure others is important to limit the bias selection of the
and have equal market opportunities. participants [44]. Thus, the demographic characteristics
Second,  the  self-selection  bias  that  may  arises such as age, education, marital status, number of children,
from the  differences  between the borrowers and type of house and saving before joining the scheme were
non-borrowers was tackled through controlling and used to control the impact of AIM. The age and number
comparing the demographic characteristicsof the of children were scaled continuously. The variable of
women. The outcomes thenwas measured by using marital  status is  ordinal  scale  where  1 refers to single,
statistic tools of t-test and  proportion test. 2 married and 3 divorced and widow. The education
Moreover, the regression logistic  was  used indicator is also scaled ordinal scale where 1 refers to

such as study by [42], in assessing the impact of Perlis on
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secondary and above qualification, 2 middle school and 50 clients were new clients. The sample of new clients was
3 primary and non-educated.  The house ownership is reduced from 100 client into 50 clients to include only
also ordinal where 1  indicates to own the house, 2 rent those who have prior businesses and their purpose of
the  house  and  3  living  in  family  house  for  free. joining AIM scheme is to extend the business or add new
Finally, saving account before joining scheme was binary activities. While those who didn't  have prior business
scale where having saving account before joining the and the purpose of joining AIM scheme is to start-up new
scale is 1 while no saving account is 0. The impact of business were excluded. The average business revenue
microfinance is measured on the clients’ household for all 290 clients was 723 RM and the upper half of them
expenditure and their micro and small enterprises 135 clients with percentage of 46.6%, while those low half
performance. revenue were 155 clients about 53.4%. The average value

First, the household performance is measured of business assets is 690 RM and the clients’ with upper
through three indicators which are household food half are 171 clients with about 59%, while those with low
expenditure, asset  acquisition and children education. half are 119 about 41%.
The level of household  expenditure  was computed
binary where clients’ with upper half of food, assets and Analysis Tools: In a similar vein with the analysis tools
education expenditure take one and those who are low that used by [48], impact assessment study in AIMS
half take zero. This scale was taken from previous studies project, the statistic tools that being used in this study are
such as study by [46], which  discusses the measurement t. test and proportion test to address the differences
of socioeconomic inequalities in the prevalence of a between old who have joined AIM scheme in 2010 and
health condition between countries through using new clients who joined the scheme in 2014 and have not
EuropeanSurvey of Health, Ageing and Retirement. [46], used the loan yet. However, this method still lack the
assess the impact of level income on the health situation ability to control other variables such as demographic
of whole population. The people whose  income upper characteristics variables that may affect the performance.
half were computed as  positive value and rich, while To overcome this problem  [49], used regression logistic
those who belongs to low half takes negative value and to explore the impact of Grameen Bank and BRAC on
called poor. Moreover, in a binary case, a cut-off of 0.5 women borrowers. Therefore, regression logistic was used
means   that   cases   with   an  estimated  probability of to control the demographic characteristics variables and
P(Y = 1) >0.5 are classed as belonging to class 1, where as explore their effects on the AIM clients’ household and
cases with P(Y = 1) <0:5 are classified as belonging to their micro and small enterprises’ performance.
class 0 [47]. The total sample size is 340 clients distributed
as 200 current client, 40 clients’ dropouts and 100 client The Role of AIM on Women Household: Table (1)
new clients. The average food expenditure for all clients illustratesthat the average monthly food expenditure of
is 573 RM and the clients with upper half were 175 about old clients is RM 587 compared to RM 541 in new clients
51.5%, while those with low half were 165 about 48.5%. which indicates to better-off among old clients at t. test
The average household assets acquisition is 251 RM and 3.17 and p. value  0.002.  Moreover, the percentage of
those with upper half were 183 about 53.8%, while those those who have never faced any difficulty to satisfy their
with low half were 157 about 46.2%. The average household food for last year was 62.1% inand 40% among
education expenditure per household was 571 RM and old and new clients respectively which shows significant
those who belong to upper average were 234 about 68.8%, differences  between those  two  groups  at z. test 3.7 and
while  those  who  are  low  half were 106 about 31.2%. p. value 0.000.The indicator of annually household asset
Due to the difficulty of gaining a specific expenditure in acquisition isshown to be higher among old clients at
health care from the participants, this research adopted average RM 276.25 compared to RM 190.2 in the new
the proportion of those who have never faced any clients,  while  the  differences between old and new
difficulty to access primary health care as a measurement clients are  significant  at T. test 3.1 and p. value 0.002.
for this variable. The average education expenditure also illustrates a

Second, the outcome of micro and small enterprises better-off among old clients at average 617. 18 RM
was measured through two indicators which are level of compared to 461 among new clients and the t. test
monthly revenue and the value of businesses’ assets differences  is  also  shown  to  be significant at  t.  test
acquisition  per  household.  The  total   sample  size  is 5.75 and p. value 0.000. However, the indicator of
290  clients where  240  clients  were  old   clients,  while microfinance   and   primary   health   care   expenditure  is
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Table 1: The impact of AIM on Women Household
Current & Dropouts Current & New (6) Old & New (7)
-------------------------- -------------------------- -----------------------

Respondent current New T. Test/ T. Test/
Characteristics clients 200 Dropouts 40 clients 100 Old 240 Z test P. Value Z test P. Value T. Test P. Value
Household Monthly Nutrition 596 542 541 587 2.4** 0.015 3.6*** 0 3.17** 0.002
Annually Asset Acquisition 296 177.5 190.2 276.25 2.94** 0.004 3.73*** 0 3.1** 0.002
Education Expenditure
Annually Education 635.37 526.25 461 617 2.85** 0.005 6.27 0 5.75*** 0
Frequency of problems satisfying food needs in last year
Never 130 (65%) 19 (47.5%) 40 (40%) 149 (62.1%) 2** 0.04 4.11 0 3.7 0
Sometime 58 (29%) 15 (37.5%) 45 (45%) 73 (30.4%) 1 0.28 2.75** 0.005 2.6** 0.01
Often 12 (6%) 6 (15%) 13 (13%) 18 (7.5%) 1.97* 0.05 2* 0.04 1.6 0.1
Always 0 0 2 (2%) 0 0 0 2* 0.044 2.2* 0.03
Problem accessing to Medical Services in last year
Never 118 (59%) 25 (62.5%) 55 (55%) 143 (59.6%) 0.41 0.68 0.66 0.51 0.78 0.43
Sometime 22 (11%) 3 (7.5%) 14 (14%) 25 (10.4%) 0.66 0.51 0.75 0.45 0.94 0.34
Often 53 (26.5%) 10 (25%) 25 (25%) 63 (26.2%) 0.19 0.84 0.28 0.78 0.24 0.81
Always 7 (3.5%) 2 (5%) 6 (6%) 9 (3.8%) 0.46 0.65 1 0.31 0.92 0.36
* Significant at 5% level.
** Significant at 1% level.
*** Significant at 10% level.

shown to carry no  significant differences between old high food expenditure in their households especially the
and new clients. The finding of this  analysis confirms household of new clients. Women who live in their own
that AIM has a positive significant impact on women houses are more likely to have a high households’ food
household at three levels which are household food expenditure especially in the new clients.
expenditure, household assets acquisition and children
education. However, the impact of AIM on the primary Household  Assets’  Acquisition: The estimation results
heath of household was  not  supportive. The weakness of the regression logistic in Table 3 shows the effects of
of AIM on the health of women household owes to the demographic characteristics variables on household
face that the majority of Malaysian household can easily assets acquisition among all clients, old clients and new
access to primary health with very cheap price especially clients. The household with more children is tend to have
with Urban Transformation Centre (UTC project) that effect on the household assets acquisition in all clients
offers its services to  low income people. This confirms and particularly among new clients. Married women are
the literature  finding  that emphasizes to positive impact more likely to have a high food expenditure among all
of microfinance on women household expenditure. It also clients’ especially new clients. Women who had prior
support the finding of [11] study which states that women saving account before joining AIM scheme tend to spend
are more likely to improve the level of their household in house assets acquisition among all clients especially
nutrition and wellbeing. old clients.

The Effect of Demographic Characteristics on Women Children  Education  Expenditure:  As shown  in  the
Household: The estimation results of the regression table (4), women with more children tend to invest in
logistic in Table 2 aregenerally intuitive in the case of all education more than those with lower number of children
households where thedependent variable is “monthly in all clients especially old clients. In addition, women
food expenditure” (all clients). A householdwith older who live in their home tend spend more in their children
women is more likely to spend  higher in food which is education in all clients and old clients compared to new
also significant in old and new clients. The household clients. The relationship between own house and children
with more children is tend to spend more in monthly food education is positive among all and old clients. 
among all clients and particularly among old clients
compared to new client. Married women are more likely to The Role of AIM on Women Micro and Small Business:
have a high food expenditure among all clients’ especially Table (5) illustrates the average business revenue per
new clients. Divorced and widow women tend to have a householdin  old  clients  is  731 RM compared to 686 RM
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Table 2: Food expenditure 
All Clients Old clients New clients
-------------------------------------- -------------------------------- -------------------------------
B Exp (B) B Exp (B) B Exp (B)

Age .068 1.1*** .071 1.1** .062 1.064
Children After 1.405 4.1*** 1.651 5*** .953 2.6**
Married 1.722 5.6** 1.158 3.182 2.185 8.9*
Divorced and Widow 1.357 3.9* .876 2.400 1.580 4.857
Secondary school and above .201 1.222 .351 1.421 -.092 .912
Middle school -.169 .845 -.139 .870 -.429 .651
Saving before borrowing -.169 .845 .015 1.016 -.656 .519
Own the house 1.107 3** 1.059 2.9* 1.260 3.5*
Rent the house .086 1.089 -.038 .963 .286 1.332
Constant -8.864 .000 -9.496 .000 -6.830 .001
Pseudo R-Squared 0.34 0.454 0.37 0.495 0.318 0.424
HosmerandLemeshow Test 0.491 0.739 0.663
Observation 340 240 100
Classification Accuracy 76.20% 79.20% 74%
Likelihood 329.68 220.82 100.25
Chi-square 141.35 111.06 38.22
* Significant at 5% level.
** Significant at 1% level.
*** Significant at 10% level.

Table 3: Household assets’ acquisition 
Assets All Clients Assets old Assets New
-------------------------------------- -------------------------------- -------------------------------
B Exp (B) B Exp (B) B Exp (B)

Age .033 1.034 .030 1.031 .061 1.063
Children After -1.485 0.226*** -1.537 0.215*** -2.052 0.128***
Married .255 1.290 -.500 .607 -.378 .685
Divorced and Widow .056 1.058 -.949 .387 -.191 .826
Secondary school and above .251 1.286 .351 1.420 .432 1.540
Middle school .305 1.356 .450 1.568 .366 1.442
Saving before borrowing 2.153 8.6*** 2.588 13*** 1.741 5.7*
Own the house 1.228 3.4** 1.249 3.48* .607 1.835
Rent the house .341 1.406 .631 1.880 -.707 .493
Constant .991 2.693 1.997 7.369 1.957 7.076
Pseudo R-Squared 0.351 469 0.347 0.505 .417 0.562
HosmerandLemeshow Test 0.1 0.174 0.899
Observation 340 240 100
Classification Accuracy 75% 75% 81%
Likelihood 146.87 212 81.44
Chi-square 322.47 112.48 53.92
* Significant at 5% level.
** Significant at 1% level.
*** Significant at 10% level.

amongnew clients.  Despite  the average business and small businesses that owned by women either old or
revenue tend to be slightly high in old clients compared new clients. The b coefficient is positive 5.1 in the old
to new clients, it is not significant high. This indicates clients compared to 24 in the new clients. Moreover,
that the impact of AIM on the clients’ business revenue clients with prior saving before joining the AIM scheme
was not supportive and null hypothesis was accepted. were found to make a better business revenue especially
The average annually assets’ acquisition is shown to be among old clients.
higher  in  old  clients  compared  to new  clients.
However, the t.test analysis indicates that there is no Micro  and    Small    Business   Assets’   Acquisition:
significant differences between old and new clients and As shown in the table (7), the age  has  significant
the null hypothesis was accepted.Moreover, the business positive effect on the business assets’ acquisition where
sales is shown to have be relatively same in all clients. older borrowers tend to have a higher level of business

The Effect of Demographic Characteristics on Monthly clients. The level of education has also positive effect on
Business Revenue: As shown in the table (6), the level of business assets especially in old clients where women
education play an important role in the revenue of micro with   secondary   school   and  above   qualification  have

assets’ acquisition at b coefficient 1.012 especially in old
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Table 4: The Education Expenditure 
All Clients Old New
-------------------------------------- -------------------------------- -------------------------------
B Exp (B) B Exp (B) B Exp (B)

Age .013 1.013 -.011 .989 .111 1.118
Children After 1.359 3.9*** 1.905 6.7*** .795 2.2**
Married .072 1.075 -.214 .807 -.969 .380
Divorced and Widow .485 1.625 .347 1.415 -1.051 .349
Secondary school and above -.702 .496 -.364 .695 -2.141 .118
Middle school -.438 .645 .167 1.182 -2.446 .087
Saving before borrowing -.174 .840 .275 1.317 -1.138 .321
Own the house .838 2.3* 1.043 2.84* -.213 .808
Rent the house .295 1.343 .620 1.859 -.334 .716
Constant -3.400 .033 -4.173 .015 -2.051 .129
Pseudo R-Squared .264 0.371 0.304 0.455 0.291 0.388
HosmerandLemeshow Test 0.171 0.401 0.329
Observation 340 240 100
Classification Accuracy 74.10% 79.20% 66%
Likelihood 317.85 178 104
Chi-square 104 87 34.36
* Significant at 5% level.
** Significant at 1% level.
*** Significant at 10% level.

Table 5: The Business Performance 
Current and Dropouts Current and New (6) Old and New (7)
--------------------------- -------------------------- ----------------------

current clients Dropouts New clients Old clients T. Test/ T. Test/
(200) clients 40 clients' (50) clients (240) Z test P. Value Z test P. Value T. Test P. Value

Revenue 740.5 682.5 686 731 2 0.037 2.17 0.03 1.83 0.067
Annually Asset Acquisition 699.5 697.5 646 699.1 0.059 0.953 1.76 0.08 1.84 0.066
Business Sales
Improved 71 (35.5%) 9 (22.5%) 17 (34.5%) 80 (33.3%) 1.6 0.11 0.78 0.44 0.09 0.92
Remains the same 103 (51.5%) 22 (55%) 24 (48%) 125 (52.1%) 0.4 0.69 0.44 0.66 0.52 0.6
Worsened 26 (13%) 9 (22.5%) 8 (16%) 35 (14.6) 1.55 0.12 0.55 0.58 0.25 0.79
I don't know 0 0 1 (2%) 0 0 0 2 0.045 2.19 0.03
Business Location
Formal location 131 (65.5%) 20 (50%) 24 (48%) 151 1.85 0.06 2.3 0.02 1.96 0.05
 Significant at 5% level.
 ** Significant at 1% level.
 *** Significant at 10% level.

higher level of business assets’ acquisition at b on poverty  reduction  and socioeconomic development
coefficient 2.46. Moreover, the clients with prior saving for several reasons such as trade-off corruption and
account appears to have a high value  of business assets economic market challenges.Therefore, evidence about
acquisition especially among old clients at b coefficient 2. the  role   of   microfinance  socioeconomic  development
In contrast, the demographic characteristics variables are is still needed.  This  study bridged this gap and proves
shown to have no effect on the value of new clients’ the positive impact of microfinance on women household
assets acquisition. performance in developing countries from the perspective

Implication for Theory and Practice: The role of Second, participating in the economic market is
microfinance on poverty reduction and socioeconomic considered as a proxy to driving the socioeconomic
development has received a considerable attention since development of many poor people through start-up new
the birth of new model of microfinance in 1976. However, businesses, extending businesses or introducing new
recent studies have cast doubt  the role of microfinance activities.   However,   the   majority   of  previous  studies

of Malaysia context.
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Table 6: Monthly Business Revenue 
All Clients 290 Old Clients 240 New Clients 50
-------------------------------------- -------------------------------- -------------------------------

Monthly Business Revenue B Exp (B) B Exp (B B Exp (B)
Age .013 1.012** .025 1.025 -.082 .921
Children -.070 .932 -.103 .902 -.014 .986
Married -.492 .611 .987 2.684 -2.130 .119
Divorced and Widow .292 1.339 1.685 5** -1.354 .258
Secondary school and above 1.629 5.1*** 1.826 6.2*** 3.203 24***
Middle school -.565 .568 -.826 .438 1.022 2.778
Saving before borrowing 1.787 5.97*** 2.239 9.4*** -1.121 .326
Own the house .249 1.282 .149 1.160 -.190 .827
Rent the house .023 1.024 -.171 .843 -.078 .925
Constant -1.984 .138 -3.736 .024 3.479 32.420
Pseudo R-Squared .264 0.371 0.349 0.466 0.303 0.407
HosmerandLemeshow Test 0.234 0.356 0.18
Observation 340 240 50
Classification Accuracy 72.40% 74.20% 82%
Likelihood 299.96 228.92 50
Chi-square 100.68 103 18
Significant at 5% level.
** Significant at 1% level.
*** Significant at 10% level.

Table 7: The Value of Business Assets
All Clients 290 Old Clients 240 New Clients 50
-------------------------------------- -------------------------------- -------------------------------

Value of Business Assets B Exp (B) B Exp (B) B Exp (B)
Age 0.012 1.012* 0.024 1.02* -0.052 0.949
Children After 0.145 1.156 0.192 1.211 -0.209 0.812
Married -0.84 0.432 0.1 1.106 -1.724 0.178
Divorced and Widow -0.475 0.622 0.398 1.489 -1.188 0.305
Secondary school and above 0.854 2.35* 0.902 2.46* 2.006 7.43
Middle school -0.111 0.895 -0.305 0.737 1.355 3.877
Saving before borrowing 0.611 1.8* 0.706 2* 0.843 2.324
Own the house 0.408 1.504 0.328 1.388 -0.448 0.639
Rent the house 0.018 1.018 -0.229 0.795 0.296 1.345
Constant -0.763 0.466 -1.98 0.138 1.77 5.871
Pseudo R-Squared 0.091 0.123 0.115 0.156 0.245 0.326
Hosmer and Lemeshow Test 0.748 0.084 0.285
Observation 290 240 50
Classification Accuracy 64.10% 67.50% 72%
Likelihood 365 292 55.29
Chi-square 27.68 29.25 14
Significant at 5% level.
** Significant at 1% level.
*** Significant at 10% level.

focused on the role of microfinance on household level, addressing the challenges that impede the sustainability
while micro and small business level was almost overlook. and growth of micro and small businesses that financed
Therefore, this study attempts to bridge this gap through by microfinance AIM.
assessing the role of AIM on the clients’ micro and small
enterprises. This study found that the role of AIM on the Limitations and Further Research Directions: A major
women micro and small business was limited and not limitation of this study is time and budget which left two
significant and the majority of women stated that their problem: On one hand the author was not able to cover
businesses' revenue and assets have not improved and both urban and rural areas in the Selangor and extend the
they remain same compared to previous year. This finding sample size. On the other hand, the author couldn’t
emerged a new gap that need to be bridged which is conduct  a  longitudinal  study  that  traces   the  impact of
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microfinance overtime. Future research should address women who have more children and live in their own
the impact of microfinance through conducting a large houses. However, there was no impact on household
sample size and cover the urban and rural areas across the health expenditure.
country through longitudinal studies to easily trace the In the business level, AIM was found to have no
impact. impact on the micro and small enterprises that own by

Due to time and cost constrain this study used user women borrowers even in their monthly revenue or in the
friendly statistic tools,  future  research  is recommended value of their assets’ acquisition. However, there were a
to used more advance econometric analysis tools with positive relationship between demographic characteristics
multiple cases studies to deeply understand the impact of   women   borrowers    and    business   performance.
and the challenges that impede the growth of micro and For example, women with a high level of education were
small businesses. found to have a high revenue and business assets

CONCLUSION women with prior saving account before joining the

Microfinance has been regarded as a crucial vehicle well as the value of their business assets.
to driving the  improvement  of the socioeconomic of
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