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Abstract: The present study was conducted in the field of sociology. The main objective of the present study
was to find out the incidence, nature and level of cyber bullying among university students and to find out
what are the effects of cyber bullying on the social life of university students. The universe of the present
study comprised of university students of I.S.C.S. Punjab University, Lahore. Using quantitative research
method, data were collected from 100 respondents representing different classes in Institute of Social and
Cultural Studies at University of The Punjab. The quantitative survey tool was adapted as well as the sampling
technique used was purposive. Questionnaire was used as tool for data collection. For the quantification of
information, frequency distribution of each category was calculated from the questionnaires we filled by the
students of Institute of Social and Cultural Studies at University of the Punjab. Results showed that cyber
bullying had an adverse effect on the social life of the university students and somehow also a serious threat
to educational attainments and career of the university students.
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INTRODUCTION but relatively routine part of young people's online lives

The present study aims to find out the level of influence of the characteristics of technologically
incidence or occurrence of cyber bullying, its nature and mediated communication on the dynamics of the behavior
impacts  on  university students. According to National [4]. A research indicates that adolescents' exposure to
Crime Prevention Council 2013 [1], "Cyberbullying" is antisocial media content was significantly associated with
when a child, preteen or teen is tormented,  threatened, cyberbullying behavior, especially in adolescents who
harassed,  humiliated, embarrassed or otherwise targeted experienced anger and frustration due to face-to-face
by another child, preteen or teen using the Internet, victimization [5].
interactive and digital technologies or mobile phones. This  research  thus examines  the  incidences of
Many researchers have defined cyber bullying in a cyber bullying and its impact on social life of students.
different ways all varying in degree and intensity of the Cyberbullying is deliberately using digital media to
cyber bullying. Cyber bullying affects people life, their communicate false, embarrassing, or hostile information
education, their freedom and their mental health. about another person. It is the most common online risk

Patchin and Hinduja, 2007 [2] write that youth are for all youth and is a peer-to-peer risk and can cause
being cyber bullied in ways that could be negatively profound psychosocial outcomes including depression,
affecting their physical, social, emotional and cognitive anxiety, severe isolation and, tragically, suicide.
functioning, development and well-being. Li, 2007 [3] Hinduja and Patchin (2009) [6], two leading
observes that there are two  kinds  of  cyberbullying. researchers in the field of cyber bullying, have observed
These are direct attacks (messages sent to someone the effects of cyber bullying on teens. They have reported
directly) and cyber bullying by proxy (using others to that the targets of bullying typically feel depressed, sad,
help cyber bully the victim, either with or without the angry and frustrated. Study done by the Henry J. Kaiser
accomplice's knowledge. Results of a study suggest that Family Foundation found that since 1999, the amount of
cyberbullying is perceived to be problematic and serious use  of  technology  has  risen  dramatically   for  children.

and interactions. The results also highlighted the
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They reported that 93 percent of children between the
ages of 8 to 18 have computers in their house, 66 percent
of them cell phones and 76 percent own some type of
other multimedia device, like an iPod (Holladay; 2011) [7].

Psychosocial effects of cyber bullying are not the
only way a child may be affected. Another area that
should be addressed when thinking about the effects of
cyber bullying is physical health and academic
performance of students. Researchers found that victims
of bullying internalized their feelings of depression,
anxiety and loneliness and they tended to become
disengaged from school, which made their academic
performance suffer (Bhat, 2008) [8](Nishina, Juvonen and
Witkow, 2005) [9]. The incidents of cyberbullying are
increasing day by day and the social life of university
students is affected the more. This is because the usage
of advance communication means by youngsters is
increasing.

MATERIAL AND METHODS

The population of the present study comprised of
students of Institute of Social and Cultural Studies,
University of the Punjab, Lahore. Twelve ongoing classes
were selected at I.S.C.S in Punjab University, i.e. B.S
Sociology Regular (2nd, 6th, 8th semesters), B.S
Sociology Replica (2nd semester), M.Sc. Sociology
Regular (2nd and 4th semesters), M.Sc. Sociology Replica
(4 semester). Hundred students were chosen forth

conducting the survey using Purposive sampling
technique. All of them participated on a voluntary basis.
The tools used for data collection were questionnaires.
The questionnaire was used to measure the incidence,
nature and influence of cyber bullying on the bullied
students at University. It was inspired by “Olweus Bully/
Victim Questionnaire” [10] and “Cyber bullying
Questionnaire”, created by Dan Olweus and Peter Smith
respectively.

RESULTS Twitter 6 % 9 % 15 %

Demographic Profile of the Respondents: The sample of
the present study consisted of both male and female
students of Institute of Social and Cultural Studies, in
University of the Punjab, studying in B.S (Honors.), M.Sc.
and M.Phil. The gender distribution in the data indicates
that more than half representing 57 percent are girls while Twitter One account 6 % 9 % 15 %
less than half of the respondents 43 percent are boys.
Mean age of the population is 21.5 years. Study showed
that females are more affected by the cyber bullying, as
their number in purposive sampling were 57 and where
boys were 43 out of the sample of 100 respondents.

Demographic Profile of the respondents Frequency Percentage
Gender
Boys 43
Girls 57
Total 100
Course
B.S. Sociology (Regular/ Replica) 42
M.Sc. Sociology (Regular/ Replica) 24
Masters in Population Sciences 10
Masters in Criminology 6
Masters in Development Studies 9
M.Phil. Sociology 4
M.Phil. Education Policy 5
Total 100
Age
19-20.5 31
21-22.5 55
23-24.5 14
Total 100
Mean Age: 21.5 Years

Use  and  Interactions  on   Social   Media:   Mostly
people have their connections on cell phone which
represents 89 percent in the study. Besides, 77 percent
respondents have their Facebook accounts. While 24
percent of the respondents have their accounts on
twitter,  viber,  whatsapp,  Skype  etc.  Cell  phone  is the
most  used  networking  source   among   respondents
out of which 61 percent of them. Interaction of the
respondent differ from individual to another, while some
others will like to interact with the strangers; some only
like to interact on these social networks with family or
friends and acquaintances.3 percent of the respondents
said that they like to interact with the strangers, 61
percent of the respondent said that they like to interact
with friends, 18 percent of the respondents said that they
also interact with the acquaintances, 35 percent with the
family and 17 percent tells that they like to interact with
everyone.

Boys Girls Total
f (%) f (%) N=100

Sources of networking
Facebook 33 % 44 % 77 %

Cell phone 49 % 40 % 89 %
Other 3 % 6 % 9 %
Number of I.D’s on Social media
Facebook
One account 13 % 41 % 54 %
Two accounts 11 % 3 % 14 %
Three accounts 5 % 0 % 5 %
More than three accounts 4 % 0 % 4 %

Interactions on social networks
Strangers 3 % 0 % 3 %
Only friends 28 % 33 % 61 %
Acquaintances 13 % 5 % 18 %
Family 13 % 22 % 35 %
All 14 % 3 % 17 %
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Nature and Perpetrator of Cyber Bullying: According to respondents have faced learning disabilities after cyber
statistics of corresponding study 22 percent were using
internet for social networking. 39 percent were using cell
phone in which.39 percent of the respondents indicated
that they used both connections on social networking
sites (Internet) and cell phone too. Response according to
the data collected shows that 21 percent were bullied by
humiliating post on Internet. People bullied by harassing
computer text messages were 19. 18 percent of the
respondents, however were bullied by the posting of
picture without permission. Respondents bullied by the
harassing phone calls were about 53 percent. 5 percent of
the respondent noted their perpetrator of cyber bullying
was from intermediate group, 22 percent respondent were
bullied by the peer group 28 percent from the known
person and most of the respondents 55 percent doesn’t
know their perpetrator of cyber bullying. Response by the
respondents also shows that 36 percent of the
respondents bullied by the male, 16 percent by the female
out of which 7 percent were boys and 9 percent were girls,
33 percent respondents bullied by both males and females
and 25 percent don’t even know about the gender of their
perpetrator of cyber bullying.

Boys Girls Total
f(%) f(%) N=100

Nature of Cyberbullying
Internet 10 % 12 % 22 %
Cell phone 23 % 16 % 39 %
Both 13 % 26 % 39 %
Type of Bullying
Online humiliating post 16 % 5 % 21 %
Computer text message to harass 8 % 11 % 19 %
Posted your picture without permission 4 % 14 % 18 %
Phone call to harass 19 % 34 % 53 %
Any other 3 % 6 % 9 %
Perpetrator
Immediate group fellow 1 % 4 % 5 %
Peer group 8 % 14 % 22 %
Known person 17 % 11 % 28 %
Unknown person 18 % 37 % 55 %
Gender
Boy 19 % 17 % 36 %
Girl 7 % 9 % 16 %
Both 12 % 21 % 33 %

Impacts of Cyber Bullying on University Students:
Results of present study disclosed the impacts of cyber
bullying on the university students that how and in which
way the social life of university impacted due to the
incident of cyber bullying. Conclusions from the data
showed remarkable effects on the victims of cyber
bullying. Mostly girls are more affected than boys. Young this evolving issue. Based on these analyses and
people have problems in learning abilities, emotional
imbalances, health problems and substance uses and
results confirmed this statement as well. 11 percent  of  the

bullying. 55 percent of the respondents faced lack of
concentration because of the cyber bullying. 16 percent
from the respondents have faced educational withdrawal.
3 percent of the respondents also said that they have
some other changes and 24 percent from the respondents
has no effect. Emotional imbalance was also an impact on
the social life of the university students resulting from
cyber bullying. 29 percent of the respondent faced
nervousness. 30 percent respondents faced depression
after cyber bullying. 40 percent of the respondents faced
anxiety. 5 percent of the respondents said that they were
feeling worthlessness. While the other 16 percent of the
respondents said they have no change. 

Psychological behavior problems among university
students are also one of the strong impacts on the social
life of university students. 21 percent of the respondents
faced low self-esteem. 14 percent of the students also said
that they also have faced self-destructive behavior. 44
percent of the students faced kind of concentration
disorders. 14 percent of the respondents also faced
despair worse at night. 8 percent of the respondents have
some other changes and 17 percent said that they haven’t
faced any kind of psychological behavior problem.

Boys Girls Total
f(%) f(%) N=100

Impacts on educational attainment
Learning Disability 6 % 5 % 11 %
Lack of concentration 31 % 24 % 55 %
Educational withdrawal 5 % 11 % 16 %
Any other 2 % 1 % 3 %
No change 17 % 7 % 24 %
Emotional Imbalances
Nervousness 12 % 17 % 29 %
Depression 19 % 11 % 30 %
Anxiety 23 % 17 % 40 %
Feeling worthlessness 1 % 4 % 5 %
Any other 0 % 0 % 0 %
No change 11 % 5 % 16 %
Psychological behavior problems
Low self esteem 12 % 9 % 21 %
Self-destructive behavior 5 % 9 % 14 %
Concentration disorders 25 % 19 % 44 %
Despair worse at night 4 % 10 % 14 %
Any other 3 % 5 % 8 %
No change 11 % 6 % 17 %

DISCUSSION

This study explores a new and important issue related
to cyber bullying. The preliminary analysis of a survey
data from university students in Pakistan sheds light on

consistent with expectations, cyber bullying was found to
be correlated with negative effects on social and
psychological aspects of life of University students. 
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Second, in this research, nature of cyberbullying is
examined at ‘a point where it had seldom been studied in
international researches. The results showed the dilemma
that students are being bullied by the means of cell
phones and internet through embarrassing, blackmailing
and humiliating others. But there is need to do research
for prevention of these issues.

Sticks and stones may break my bones, but names

scholastic   consequences   of   peer   harassment.


