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Abstract: This article discusses aspects of the formation of educational programs in the sphere tourism and
hospitality. Clarify the role of employers in developing the content of the practical part of the educational
product. The results of a survey of managers of tourism and hospitality businesses, including data analysis,
based on the experience of implementation of educational programs. Articulated support members of the
professional community interaction and academic institutions to ensure quality education.
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INTRODUCTION very good at seeking information and applying

It is widely agreed that education and training are his term-time on self-education, coming to know with the
important to the achievement of sustainable tourism [1-3]. information of great bulk and scope. Recommended active
Significant changes in the regulatory framework in and interactive forms of education are aimed to introduce
Russian Federation Education initiate the modernization the problem, research, design and creative learning
of the whole educational system and help to implement methods to the educational process, so that they will help
modern teaching tools to all levels of the educational students  to  review  their  educational  trajectory and
process in accordance with the requirements of the allow to generate the required amount of competencies
Federal State Educational Standards. System reforms [7]. In this connection it is necessary to note changing
should focus on the needs and requirements of the labor role of faculty, the function of which now is to create a
market  and  socio-  economic  indicators  of the country. student’s incentive scheme, aimed at improving of
In  this  connection it is necessary to develop an creative, intellectual, student’s independent work [8].
integrated model of the educational process, which will Thus, teacher becomes the link between the student and
bring together employers requests, students innovative educational technologies. The marked out
competencies, technologies and teaching methods, level three components of the educational product (students,
of teachers professional skills and the effectiveness of the having the set of competencies, innovative educational
educational institutions. technologies and the faculty of educational institution)

In  accordance  with  the  requirements of Federal are ultimately focused on the labor market and the
State Educational Standard specialist with higher requirements of employers in the view of a regional
education must possess a certain set of competencies specific features [9]. We can mark the increased role of
enabling him to implement his professional activities in employers  in  the  realization  of   educational  programs.
various fields [4, 5]. The term competence means It also begs the question as to whether tourism is a
readiness of graduates to apply their knowledge, skills subject  of  study  should  be  separate  and  area of
and developed personal qualities in the professional field. study and research [10]. There is a requirement of
The educational institution is responsible for forming necessity to implement at least five percent of the tourism
graduates’ competencies [6]. Modern student, who is and  hospitality  industry  employees  in  the Federal State

communication technologies, is capable to spend much of
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Fig. 1: The integrated model of educational process

Educational Standards on the programs of 100400.62 Study of respondents’ experience with educational
Tourism and 101100.62 Hospitality. The increasing institutions showed that 83% of respondents cooperated
influence of the business community on educational with universities and colleges in one form or another,
technologies is expressed in the participation of including 42.5% of the enterprises which have provided
employers in the development of new educational opportunities for students practical training, 8.5 % took
programs, master classes, case studies and other part in the final academic assessment of graduates, 15%
interactive forms of learning. All of these technologies of respondents were invited to teach at educational
allow the representatives of tourism and hospitality institution. Analysis of the responses, as well as the fact
industry to become directly involved in the educational that 17% of respondents cooperated together with
process, having a significant impact on the quality of educational institutions in two or more areas shows the
training. involvement of employers in the future specialists

Main Points: To study the willingness of hotel and More than half of the respondents said that they are
tourism industry employers being engaged in the familiar with the structure and content of the subject
professional activities of higher and secondary oriented educational programs, the third part of them said
educational institutions graduates the staff of the Russian that studied educational standards and curricula in
State University of Tourism and Service conducted an details. About 30 % of respondents showed their
opinion survey among the tourist and hotel companies willingness to examine more thoroughly the existing
managers in the North Caucasus region. 47 managers of contents of the educational process on core areas of
tourist and hotel companies operating in this region were training.
interviewed. A separate line of study was the analysis of the

The investigation gives us the opportunity to employers’ estimation of material and technical and
analyze the interaction of relevant employers and courseware level of the educational institution in the
educational institutions and identify areas for further implementation of the practical training of students.
cooperation to provide the market with highly qualified 83% of respondents rated the university and college
personnel. facilities as sufficient, while the level of courseware was

91.5 % of respondents want to participate in considered as appropriate only by 66 % of respondents.
developing the content of the variable part of curriculum 34% indicated a high proportion of the theoretical material
disciplines  of  the  brunch  specialist  training.  The rest of the courseware.
8.5 % pointed out that existing Federal State Educational According to tourism and hospitality industry
Standard formulates sufficient requirements for a managers opinion level of teaching in educational
successful career and does not need to be adjusted by the institutions is adequate (91.5%, including 34% - high
business. It is significant that the willingness of tourism level, 57.5 % - average). 8.5 % of respondents stated the
and hospitality industry representatives to participate in low level of training by the professional disciplines cycle.
the educational programs formation is directly correlated Evaluation of the special role of professional and
with the presence of specialized education. It is fair to practical training component is reflected in the experience
assume that the professional experience of the of the respondents in the development of students
respondents brought into focus the "gaps" in their practice programs and their desire to participate in such
educational level and stimulates closer contacts with work. Unfortunately, none of the respondents took part in
educational institutions. the  development  of  programs  of certain type of practical

training.
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training (curricular, work and pre-graduation), but 42.5% The process of preparing of localized skilled
of them have expressed an interest in active participating personnel for regional tourism and hospitality
in the process of formation of practical training programs. industry is interesting for business representatives

The main issue determining the appropriateness of and a large part of them is ready to take the most
the development of the training concept and monitoring active part in it.
of system cooperation of labor and educational services It is necessary to conduct systematically the
markets is the readiness of employers to employ trained monitoring and analysis forecasting of various types
professionals. of professionals needs in the tourism and hospitality

Willingness to employ graduates showed 61.5% of industry with the involvement of the regional tourism
respondents, 44.5% of which are ready to recruit and hospitality industry business community in
graduates of certain educational institutions taking into order to observe all levels professionals balance on
account the quality of specialists training, 6.5% - are eager the tourist services market. 
to  employ  graduates  in  the  case of additional training. It is necessary to develop the concept of human
A significant percentage of employers (32%) don’t want resources formation in the of tourism and hospitality
graduates of regional educational institutions to be their area in the region on the basis of the needs
potential employees and the fact must be the matter of monitoring survey results and the forecasting
concern to the faculty and administration of educational analysis.
institutions, since this fact is a clear assessment of their We recommend the creation of the Council for
performance. personnel training in tourism and hospitality areas of

CONCLUSION tourist market, improve the quality of tourist services

The analysis of practice oriented aspects of more prestigious.
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