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Abstract: Many organizations try to give better wage packages to improve employee’s commitment towards
their job. For that purpose job fulfillment and organizational commitment taken as independent variables and
employees faithfulness taken as dependent variable. Sample size was 150 employees of an organization. Data
collected with the help of predefined questionnaire. At the end results conclude the same positive relationship
of job fulfillment and organizational commitment with employee’s faithfulness. 
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INTRODUCTION synonymous with commitment), the organization has

Many companies manage to develop their curricula the attitude (or sense) component, which is important to
Benefits packages and job evaluation system based on organizations, but it is the line that measures the
your company's policy because most of this is usually component. Employee faithfulness is the willingness to
focused on the development of the principles of dedicated work with the organization they still are. Employee
staff in the long term. So the longer they stay at the faithfulness of employees is committed to the success of
organization more becomes their value to the the organization and I believe that the work of this
firm/company. The more satisfied an employee is the more organization is their best option. Except that they are
efficient he /she works and helps to achieve going to stay in the organization, but they do not actively
organizational goals. When organization has a satisfied search for alternative Employment and do not have
employee his personal goals become align with the approachable offers. Employee faithfulness is the
organizational goals so such an employee works and organization under review, reflecting the membership of
shows more loyalty to achieve organizational goals and the organization to promote the interests and image to
are the most valuable assets possessed by the third parties. 
organization.

Definitions organization commitment, a psychological state
Employee Faithfulness: Faithfulness as a general term characterized in that the relationship between the
refers to the person, dedication and sense of attachment organization employees willing to work hard to improve
a specific task, which can be a different person or group the business and to attract members of an organization’s
of persons, an ideal, service or cause. It expresses itself in towards commitment and to continue to measure the
thought and action and seeks to identify the benefits of impact of the decision on the company. The African
faithful employee. Employee faithfulness (usually Union  in  order  to  work  the employer has to give up the

sometimes seen in the attitude. However, it is not so much

Organizational Commitment: The efforts of the
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pride and loyalty with other organizations and the Another essential factor is learning and career
corresponding values ??of magneto resistance The development to achieve employee faithfulness.
commitment of the employees of the organization on the Employees need occasion to develop their career and
strength and stability in order to try to understand and need the way and occasions that allow them to do so.
explain the concept of organizational commitment, raising Aspects such as the number of annual leave and the
concern confrontation "the organization (sales less likely) amount of health care facilities given by the organization
mental state regulators bind to the definition of each. effects employee faithfulness. Meyer and Allen [2]

Job Fulfillmtent: Performance is a term that describes appointment and the organization; employees must be
how the contents of the individual are with their service. able to identify alternatives. Apparently the occasions for
It was a relatively new concept, as is the case in the past all-time learning of skills and knowledge. Fosam et al. [3]
centuries functions are available to a person; Activity is suggested a strong correlation between employee
often dictated by their parents. Career fulfillment also performance and retention of employees in their study has
applies to the employee, "general attitude towards his the following recognition and reward, collaboration and
work. Refers to satisfaction experienced by employees if partnership and association with the supervisor. The
they meet their needs. Knowledge Functionality As a association with the supervisor is closely correlated with
positive impact on employees and their jobs or situations the three scopes of employee faithfulness. 
[1]. Functionality is considered the most important
position and studied a lot in the development of Job Fulfillment and Organizational Commitment: There
organizational Behavior. A researcher states that the are many studies examining the connection between the
functionality is "arbitrary combinations Say, organization Commitment and job creation. Dominant view
psychological    and    physiological     factors     and is that the creation of jobs a story Engage men
environmental factors that lead a person to the truth "I am Organization. It is also Assistance in the reverse order of
satisfied with my work." It can define the concept of causality, organizational commitment as a forerunner to
performance and a positive feeling of one’s work and the the work Realization. LaLopa [4] actually used the
functionality is a series of positive or negative emotions organization Survey conducted to assess levels of willing
and Calls for reform of management practices to reflect to work hard of 300 non-executive employees of the
humanitarian concerns for staff and to improve the work station. In addition LaLopa [4] developed a "job
efficiency of employees. It was then combined with the performance Resort" level with the introduction of
increase in work efficiency in Productivity, where there are elements according to earlier studies. The results provide
still the causal nature of the relationship controversial further evidence that the creation of jobs is an important
heavily and reflected the commitment of the employee Predictor of organizational commitment. Many studies on
relationship "with the Loyalty to the organization and a various aspects of the implementation of predicting the
continuous process in order to express members of the properties of employees, act, organizational commitment
organization Concern for the organization and the and service quality. This is a controversial issue when the
continued success and well-being. Regulatory performance is the strongest predictor of organizational
Commitment is "the extent to which factor is identified by commitment, or vice versa. Several Researchers have
a specific organization and it’s maintaining the goals and made the case that the creation of jobs is a predictor of
aspirations for membership in the organization. organizational commitment. 

Review of Literature Job Fulfillment, Organizational Commitment and
Employee Faithfulness: Many researchers have Employee Faithfulness: The following analysis illustrates
conducted research on employee faithfulness in the the relationship between the performances of work,
Western context and showed relationship between organization commitment and loyalty. Abdullah et al. [5]
histories of employee faithfulness. A researcher said in their study of service the staff found that most personal
satisfied employees will be faithful when they think that development could actually lead to an increase action and
their company is providing them occasions to upgrade the potential employee and the employer also loyal to the
their knowledge and develop thinking and at the same company. Mainly depends on benefits package
time provide them with career development opportunities implementation, training and development, the
so that they can continue working in the company. relationship with supervisors, working conditions,

recognize that there is continuity amid towards employee
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teamwork and cooperation, Reward and recognition, The target population for this research was the
empowerment and communication. While employee
retention is a Result of the realization that just as a
variable rewards and recognition, Working conditions,
teamwork and cooperation and relations with superiors. A
research done that focuses on the management want the
relationship between the performance of work and leave.
The study has found that if the employee thinks his work
is not up to standards he will leave the organization or
their level of attendance is low. How an employee is
evaluated on the basis of his/her performance develops a
relationship between employee faithfulness and
organizational commitment. Organizational commitment is
negatively correlated on the basis of sales target. 

Research Methodology
Objectives: To develop and standardize measures for
evaluating the job fulfillment, organization commitment
and faithfulness. To study the effects of the completion
of the work and organizational commitment of employees
Fidelity in manufacturing and services. The difference
between employee faithfulness for the study of
production and services. To investigate the relationship
between job performance and organizational commitment.
Following factors are used to understand the impact on
employee faithfulness. 

Hypothesis Framed
H (1): There is a positive relationship among Job
fulfillment and Employee faithfulness.

H (2): There is a positive relationship among
Organizational commitment and employee faithfulness

Research Methodology
Methodology: In this research Positivist approach has
been used. This research aims to analyze these variables
quantitatively in the wireless telecommunication industry
in Pakistan.

Data Collection Method: Although job fulfillment and
employee faithfulness is a major concern in every sector
but these days rapidly getting popular due to which
conducting a research in this industry  was  much  easier.

organizational  employees  keeping   in   view   the  time
and  money  constraints.  The  research  was  conducted
from  the  employees  of  different  organizations in
Sahiwal.

For this a survey was conducted through
questionnaire on a sample of total 150 employees selected
by convenience sampling. The response rate was 64%
which was sufficient for this research. Three weeks were
taken to collect the data from the employees of different
organizations (banks, hospitals, govt. sectors and
industries) of Sahiwal. 

Data  Analysis:   The   data   was   treated   and  analyzed
in the SPSS software. Reliability of the figures was
checked through Cronbach’s alpha. The sample
characteristics  were  analyzed  using   Mean,  Variance
and Standard Deviation. As the hypotheses were
relational  and  there  were  two  independent  variables,
linear  regression  and  correlation  was  used  to  check
the characteristics of and relationships among the
variables. First  the  effects  of  Job  fulfillment on
employee  faithfulness  were  checked  and  then  check
the effect of organizational commitment on employee
faithfulness.

Findings
Descriptive Statistics: Bar chart showed that
61%respondents were male and 39%were female. 59% of
the respondents were in the ages of 15-20, 34% were in 21-
25 and the remaining 6% in 31-40. In the occupation
category 12% respondents were teachers whereas the
remaining 88% were students. The Mean values, Standard
Deviation and Variance for all these categories are shown
below in Table 1.

Inferential Statistics
Reliability: The reliability of a measure indicates the
strength and uniformity with which the instrument
measures the idea and helps to evaluate the goodness of
a  measure.  Instrument  of this study, i.e. questionnaire
was found reliable with Cronbach’s alpha value of. 849
(Table 2).

Correlation: Pearson correlation was used in this study
as it measures the strength of associations between
variables. Results of Pearson correlation show that
positive correlation exists in Job fulfillment and employee
faithfulness  with.586   value  with  significance  of.  000.**
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Table 1: (Descriptive Statistics)
Mean Std. Deviation Variance

GENDER TYPE .3814 .48826 .238
AGE 1.4742 .64699 .419
OCCUPATION 1.8557 .35325 .125
MOBILE SERVICE 1.2500 .61559 .379
NETWORK 3.2421 1.66130 2.760

Table 2: (Reliability Statistics)
Cronbach's Alpha N of Items
.862 26

Table 3: Correlations
Job fulfillment Employee faithfulness Organizational commitment

Job fulfillment Pearson Correlation 1 .586 .581** **

Sig. (2-tailed) .000 .000
N 95 95 95

Employee faithfulness Pearson Correlation .586 1 .604** **

Sig. (2-tailed) .000 .000
N 95 95 95

Organizational commitment Pearson Correlation .581 .604 1** **

Sig. (2-tailed) .000 .000
N 95 95 96

**. Correlation is significant at the 0.01 level (2-tailed).

Table 4: (Model Summary)
Change Statistics
-----------------------------------------------------------------------------

Model R R Square Adjusted R Square R Square Change F Change Sig. F Change Durbin-Watson
1 .586 .343 .336 .343 48.548 .000a

2 .670 .448 .436 .105 17.560 .000 1.876b

a. Predictors: Job fulfillment
b. Predictors: Organizational commitment
c. Dependent Variable: Employee faithfulness 

This means that job fulfillment and employee faithfulness Coefficient  of  Regression:  Model   was   appropriate
both positively and significantly. Relationship between with 48.548 F-value with p<0.05.Beta â value of Job
Job   fulfillment   and   Organizational    commitment   was fulfillment was.660, having t value of 4.306 with
positive with value.581 and significant at. 000. and significance of. 000. This shows Job fulfillment has a**

Organizational commitment and Employee faithfulness positive  relation  with  Employee  faithfulness.  It  means
also have a positive relationship with value. 604 and by  changing  one  unit  of  Job  fulfillment,  66%  change**

significance of. 000. Hence it is seen that all the variables will occur  in  the  Employee faithfulness so H  is
effect each other positively and significantly relationship accepted. Collective effect of Job fulfillment and
as shown in Table 3. Organizational  commitment  on  Employee  faithfulness

Regression â=.282 which is also significant (p<.05). R value for Job
Value of R: The R value of Job fulfillment was. 586 with fulfillment was. 586 with p=.000 significance level,
significance level of. 000, which shows it has a positive showing that it has positive effect on Employee
effect on Employee faithfulness. R value of Job fulfillment faithfulness. R value for Job fulfillment and Organizational
and Organizational commitment was. 670 with. 000 commitment was. 670 with. 000 significance level, which
significance level. This shows that Organizational shows that moderating effect of Organizational
commitment show the relationship of Job fulfillment and commitment on relationship of Job fulfillment and
Employee faithfulness was noteworthy with the Employee faithfulness is significant because p>.05 so H
significance value of. 000, which is less than the p-value and H are also accepted (Table 4). These findings are
(p=0.01). shown in the table below.

1

was also analyzed. For this scenario, Beta value was

2

3
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Table 5: (Coefficients)

Unstandardized Coefficients Standardized Coefficients

---------------------------------------------- --------------------------------

Model B Std. Error Beta t Sig.

1 Job fulfillment 1.308 .304 4.306 .000

.660 .095 .586 6.968 .000

2 Organizational commitment 1.103 .284 3.881 .000

.399 .107 .354 3.721 .000

.282 .067 .399 4.190 .000

a. Dependent Variable: Employee faithfulness 

Hypothesis Sig. Direction Hypothesis Supported

H : There is a positive relationship among Job fulfillment and Employee faithfulness .000 Positive Yes1

H : There is a positive relationship among Organizational commitment and employee faithfulness .000 Positive Yes2

Summary of Findings: The following table summarizes all REFERENCES
the results in terms of the hypothesis that were found to
be true. 1. Locke, E., 1976. “The Nature and Causes of Job

CONCLUSION Organizational Psychology Edited by M.D. Dunnette

The study aimed to identify the impact of job 2. Meyer, J.P. and N.J. Allen, 1997. Commitment in the
fulfillment and organizational commitment on employee workplace: Theory, research and Application.
faithfulness. The main factors that influence the Thousand Oaks, CA: Sage.
performance and commitment of the company to work and 3. Fosam, E.B., M.F.J. Grimsley and S.J. Wisher, 1998.
explore is Employee faithfulness. Exploring     models     for  employee   Fulfillment;

It leads to the conclusion that the study found a with  particular    reference   to   a   police   force.
significant effect on the work Performance and Total Quality Management, 9(2) and 3: 235-47.
commitment to the organization of workers and loyalty to 4. LaLopa, J.M., 1997. “The Prediction of Organizational
the manufacturing industry. Employment in the services Commitment   and   Turnover   in   Resort   Jobs”,
sector during the performance impact of employee Journal    of    Hospitality   and   Tourism   Research,
faithfulness and organizational impact the effect of 21: 11-26.
liability does not affect the loyalty of workers. No more 5. Abdullah, R.B. et al, 2009. The Linkage of Employee
Difference between workers exists in manufacturing and Fulfillment and Faithfulness in Hotel Industry in
services. The relationship between job satisfaction and Klang Valley, Malaysia, international journal of
organizational commitment the most important in these business management, 4(10): 152-157.
aspects of the study of loyalty, commitment, motivation,
dependency and Professional Development.

Fulfillment, in Handbook of Industrial and

(Chicago: Rand McNally, 1976), pp: 901-969.


