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Abstract: Among the issues that have been raised in relation to the teaching and learning of English
pronunciation are the norms and models for pronunciation. This paper discusses these issues based on a study
on the attitudes of 34 English as a Second Language learners towards British, American and Malaysian English
accents. The study found that the learners seemed to show a preference for British English. Despite their
admiration of the native accent, the learners were comfortable with their Malaysian accent. Considering the lack
of a standard non-native spoken English variety in Malaysia, the paper concludes that choosing a native accent
as a model for pronunciation learning seems to be a more viable option at the moment. The paper, however,
emphasises the need for the native accent to be regarded merely as a model that is a source of reference for the
learners and not as a norm that should be rigidly adhered to. In this way, learners are provided with the
opportunities to attain a native-like accent if they have the ability to do so while at the same time given the
freedom to approximate accordingly. 
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INTRODUCTION Schneider [5] summarized the problems related to this

Two main issues commonly raised with regard to the correctness and the way the spread of English is
teaching of pronunciation are the norms and models for represented in the literature. As opposed to the traditional
pronunciation learning [1, 2]. Central to these issues are perspective that the full command of English is held only
the  controversies  surrounding  the status of English. by native speakers in Britain or America, for example, the
The global spread of English has resulted in different current view recognizes the importance of other users
varieties of English which are commonly categorized into who speak English as a first language in countries such as
three: a native language, a second language and a foreign Malaysia or India. However, the English language used
language [3]. English as a native language refers to the by these speakers is inherently different from native
language of those who speak English as a mother tongue English and some features are not acceptable in formal
in countries which are historically related to English such contexts such as in teaching which requires a standard
as Canada, Britain or America. English as a second form to be used. This leads to the second concern, that is,
language (ESL) is the type of language spoken by those the norms of correctness. Communities will have to decide
in countries which were once colonized mainly by Britain whether to maintain a standard variety that reflects the
or America such as Singapore, Malaysia or India. English local cultures or native English as the norms. The third
is a foreign language in those countries where English is concern is related to the way the spread of English is
not used as the main language for communicaton. Three evaluated and represented in the literature. It is common
familiar terms associated with these varieties of English for statements to be biased with a tendency to portray the
are the ‘inner circle’, ‘outer circle’ and ‘expanding circle’ “inner circle” countries as the centers or norm providers
respectively [4]. However, the neat categorization among and the “outer circle” countries as peripheral.  These
the varieties of English has been found to have limitations “outer circle” varieties or Postcolonial Englishes [5] are
[3]. regarded as deviating from Englishes used in the “inner

into three; the concept of nativeness, the norms of
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circle”.  This paper examines the issues surrounding technique. The study found that the participants did not
native and non-native accents by exploring the views of differentiate between native and non-native speakers
a group of second language learners on British, American model. As for a question on the variety of English that
and Malaysian English accents. they wanted to learn and use, the Koreans listed

Literature Review: Two common methods of studying British (28.2%) and Canadian English (2.6%). This means
accents  are  the  matched  guise technique (MGT) and that for the Koreans, American English, British English
folk  linguistics.  The  matched   guise   technique, a and Canadian English were the three most preferred
socio-psychological approach, involves evaluating varieties.
speech samples for certain attributes while folk linguistics, Malaysia is not alien to the debates on the norms and
a sociolinguistic approach,  examines  people’s  beliefs models of pronunciation.  Pillay  [11], after a lengthy
and the   meta-language   underpinning   their  beliefs. deliberation on models of English, concludes that
Folk linguistics allows researchers to be in a position to although the choice of model of written English for
understand a linguistic phenomenon and  predict  its Malaysian schools is clearly defined, the same is not true
likely trajectory [6]. of spoken English. Pillay suggested that due to the

This section reviews some of the few studies which learners’ exposure to a variety of spoken English,
fully or partially employ folk linguistics paradigm with Malaysia should adopt a model that can be easily
non-native learners as participants. understood or intelligible. 

Based on Matsuura et al, [7], who found that Soraya and Foziah [12] studied written reflections of
Japanese students preferred American English to six 50 adult learners on learning Received Pronunciation (RP)
Asian accents, Chiba et.al [8] studied 169 Japanese at UiTM Malaysia and interviewed 10 of them. In general,
students’ attitudes towards spoken English using two the students considered RP as a prestigious and standard
types of questionnaires. The first questionnaire elicited accent. It is also accepted by others and boosts their
the students’ impressions of 10 speakers of different confidence level. However, the students were aware that
accents while listening to a tape and their ability to RP was not suitable for all situations. The local variety
identify the home country of  each  speaker.  The  second was used in family and friendship domains. Some
questionnaire asked the students for opinions on foreign students associated using RP with losing their identity
languages and language learning. The results showed and they did not mind sounding Malaysian. Soraya and
that the students favoured native accents over non-native Foziah proposed that teachers should not aim at teaching
accents and they could identify native accents more RP but focus on pronunciation aspects that hindered
easily than non-native accents. It was also found that intelligibility, a goal that is more realistic and addresses
students’ familiarity with the native accents resulted in the pronunciation needs of the students. This requires
positive ratings of those accents. listing the pronunciation difficulties faced by Malaysians

Timmis  [9]   surveyed    400    ESL    students     from and comparing them with the Lingua Franca Core [13]. 
14 countries  on   conforming   to   native-speaker  norms. Focusing on intelligibility, Rajadurai [14,15], analyzed
A section of the questionnaire focuses on pronunciation. phonological features of three proficient Malaysian
The main question for pronunciation was whether the speakers in order to identify the features that assist in
participants preferred to have a native speaker accent or achieving a wider intelligibility as opposed to those that
a highly intelligible non-native accent.  67% of the do not affect intelligibility. The phonological features of
students preferred a native accent and a lower percentage Malaysian English that are crucial for intelligibility were
(32%) preferred an intelligible non-native accent. Of the compared to the Lingua Franca Core [14]. In general, the
67% who preferred a native accent, 29% indicated that findings seemed to support the Lingua Franca Core.
they would also be happy to have a non-native accent. Rajadurai asserts that although second language (L2)
Interviews with a smaller number of students showed that speakers should have the liberty to choose their own
all of them wished that they could speak with a native spoken models, it is unreasonable to blindly submit to
accent. native norms and a shift to an intelligible non-native

In a study on the attitudes of 43 Korean adults model should be considered instead. Hence, educators
towards varieties of English, Kim [10] included a must deal “with the uses of English for global
questionnaire  with  statements  related  to   native  and communication, without losing sight of how it is
non-native speakers model in addition to a verbal guise embedded in local contexts” [15].

American English as their first choice (69.2%), followed by
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Ramesh Nair et.al [16] interviewed 12 English MATERIALS AND  METHODOS
language instructors to find out their practices in teaching
pronunciation in Malaysian schools and institutions of Methodology: The findings presented in this paper are
higher learning. The study found that some instructors based on a set of questionnaires on pronunciation
referred to Malaysian English while others referred to learning adapted from Jenkins [6]. The questionnaire
British English as a model used in the classrooms. All of asked the learners to evaluate the different English
them agreed that it was not necessary to view British or accents for correctness, acceptability for international
American English as the standard variety. communication, pleasantness and familiarity, label their

Using audio recordings and a multiple choice own accent, choose the accent to be used as a model for
questionnaire, Mc Gee [17] examined the attitudes of 19 pronunciation learning, provide the reasons for their
ESL learners from in Malaysia towards six English accents choices of accents and state their views on non-native
comprising  English,  Welsh,  Scottish,  American, English accents. In evaluating the accents for correctness,
Malaysian  and Chinese (from China) accents. Among the acceptability for international communication,
findings from the questionnaire were that 89% of the pleasantness and familiarity, a scale of 1-4  was  used
students indicated preference for the English accent to be (with 1 representing the highest possible value and 4 the
a classroom model, 37% thought that the government lowest possible value) for each item investigated. Malay
should support Malaysian English and while being aware translations of the questions were provided. The
of the usefulness of Malaysian English, only 5% had the questionnaires were distributed to the learners during
desire to speak in Malaysian English accent. Mc Gee class time and they took around 30 to 40 minutes to
suggests that teachers should expose students to a complete the whole set of questionnaires.
variety of accents and if students wish to learn a native
accent, attempts should be made to provide an Participants: The participants were 34 secondary four
environment that helps students to learn it. Malay ESL learners at a school in a small town in

Jayapalan and Pillai [18] surveyed 6 teachers and 150 Malaysia. 32.4% (N=11) of the participants were males and
students from an urban secondary school in Malaysia to 67.6% (N=23) were females. They were 16 years old at the
find out their views on pronunciation learning, English time of the study. Their mother tongue was Malay. All
accents and pronunciation model preferences. About 45% learners first learned English between the age of 4-7 years
preferred a Malaysian accent and 40% preferred a British old. The majority said they were either not proficient or
accent. Jayapalan and Pillai  believed that both students not so proficient in English (5.9%, N=2 and 82.4, N=28
and  teachers  perceived  Malaysian  English  as  inferior respectively), but11.8% (N=4) of the learners believed
to  a native  accent especially British English, reducing they were proficient in the language. 
the possibility of a local accent to be accepted as the
norm. RESULTS

Except for Mc Gee [17], other studies involving
teachers or students alike are promoting the goal of The questionnaire items on the rating of accents were
pronunciation teaching to be an intelligible accent, and analysed using both parametric and non-parametric
less emphasis is given to the teaching of a native accent. statistical analyses. The parametric test used was the
It is felt that teachers should aim at producing students paired t-test, while the non-parametric tests were the
who are able to communicate effectively at the Friedman and Kendall’s Coefficient of Concordance tests.
international level. Findings from studies involving Despite the small number of participants (N= 34), both
students revealed that students in Malaysia tended to non-parametric and parametric tests yielded consistent
appreciate and have high regards for a standard native results. Hence, only findings from the parametric tests are
accent, at the same time they acknowledged the discussed in this paper. The questionnaire items on the
importance of their own accents. Due to practical choice of accent were analysed using frequencies and
concerns and situational needs, some students preferred percentages.
to use a local accent only or use it when necessary. Unlike
Jayapalan and Pillai [18], who studied urban school Learners’ Attitudes Towards English Accents: A section
students, the present study investigates the attitudes of
secondary school students in a small town in Malaysia
towards English accents. 

of the questionnaire examines learners’ attitude towards
British, American and Malaysian English accents in terms
of correctness, acceptability for international
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communication, pleasantness and familiarity with the
accent. The scale of responses was from 1 – 4. The lower
values (1 and 2) indicate the presence of the evaluated
categories while the higher values (3 and 4) indicate the
absence of the evaluated categories. The average score
for each accent was computed after which the paired t-test
was applied to investigate whether or not there is a
difference in terms of the average scores of responses
towards speakers of the three accents. 

Attitudes Towards Accents In Terms Of Correctness:
Students’ perceptions of correctness of accent among
speakers from England, America and Malaysia were
compared, and the results are given in Tables 1 and 2:

The mean was the lowest for the accent of a
competent speaker from England (M=1.74) and highest for
a speaker from Malaysia (M=1.88). Since the lower number
represents a higher value of the evaluated category while
the higher number represents a lower value of the
evaluated category, the higher the mean score the lesser
the value attached to the accent of a speaker from that
country. In this case, the accent of a speaker from
England was rated higher than that of a speaker from
America which in turn was rated higher than the accent of
a speaker from Malaysia for correctness.

The paired t-test, however, indicates that the
difference between the mean score of responses between
each pair of English accents was not statistically
significant. Thus, there was no significant difference in
their  perceptions of the correctness of the three accents.

Attitudes Towards Accents In Terms Of Acceptability:
Students’ attitudes towards the acceptability of the
various accents were also analysed. Table 3 displays the
mean and Table 4 the t-test results:

The mean  of  acceptability  of  the  accent  of a
speaker  from  both England and Malaysia for
international communication was the same (M=1.65). The
mean of the accent of a speaker from America has a higher
value (M=1.82) implying a lesser preference for this
accent.

However, because the paired t-tests did not indicate
a significant difference between the means, the three
accents were equally accepted for international
communication.

Attitudes Towards Accents In Terms Of Pleasantness:
Pleasantness of accents was another variable that was
investigated.   Students’  responses are illutrated in
Tables 5 and 6:

Table 1: Correctness: Mean of the Accent of a Speaker from England,
America and Malaysia.

Accent Mean

Speaker from England 1.74
Speaker from America 1.85
Speaker from Malaysia 1.88

Table 2: Correctness: Paired t-test of the Accent of a Speaker from England,
America and Malaysia.

Accents Mean  Difference t p- value

Speaker from England and
speaker from America -.118 -.751 .45
Speaker from England and
speaker from Malaysia -.147 -.605 .549
Speaker from America and
speaker from Malaysia -.029 -.150 .881

*p < 0.05

Table 3: Acceptability for International Communication: Mean of the
Accent of a Speaker from England, America and Malaysia.

Accent Mean

Speaker from England 1.65
Speaker from America 1.82
Speaker from Malaysia 1.65

Table 4: Acceptability for International Communication: Paired t-test of the
Accent of a Speaker from England, America and Malaysia.

Accents Mean Difference T p- value

Speaker from England and
speaker from America -.176 -1.643 .110
Speaker from England
and speaker from Malaysia .000 .000 1.000
Speaker from America and
speaker from Malaysia .176 1.099 .280

*p < 0.05

Table 5: Pleasantness- Mean of the Accent of a Speaker from England,
America and Malaysia.

Accent Mean

Speaker from England 1.94
Speaker from America 2.06
Speaker from Malaysia 1.32

Table 6: Pleasantness: Paired t-test of the Accent of a Speaker from
England, America and Malaysia.

Accents Mean Difference t p- value

Speaker from England
and speaker from America -.118 -.812 .422
Speaker from England
and speaker from Malaysia .618 3.447 .002
Speaker from America
and speaker from Malaysia .735 3.963 <.001*

*p < 0.05
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Table 7: Familiarity with the Accent: Mean of the Accent of a Speaker from
England, America and Malaysia.

Accent Mean

Speaker from England 2.35
Speaker from America 2.47
Speaker from Malaysia 1.38

Table 8: Familiarity with Accent: Paired t-test of the Accent of a Speaker
from England, America and Malaysia.

Accents Mean Difference t p- value

Speaker from England 
and speaker from America -.118 -.643 .524
Speaker from England 
and speaker from Malaysia .971 4.960 < .001
Speaker from America 
and speaker from Malaysia 1.088 6.575 <.001

*p < 0.05

Table 9: Labeling learners’ accent: Frequency and percentage of learners 

Accents N %

British English 26 76.5
American English 2 5.9
A mix of British and American English* 3 8.8
Others (Malaysian English) 3 8.8

Total 34 100

*One respondent chose two types of English (American English and a mix
of British   English and American English).

The accent of a speaker from Malaysia has the lowest
mean (M=1.32) followed by the accent of a speaker from
England (M=1.94) and lastly, America (M=2.06). 

Based on the t-test, the difference in means was not
significant for the accent of a speaker from England and
America. However, the difference in means was significant
(p<0.001) for the accent of a speaker from England and
Malaysia and the accent of a speaker from America and
Malaysia. The accent of a Malaysian speaker was
considered more pleasant than the other two accents. The
accent of an American as well as a British speaker was
considered equally pleasant.

Attitudes Towards Accents in Terms of Familiarity:
Students were asked about their attitudes towards accent
in terms of their familiarity (Tables 7 and 8).

Table 7 shows that the students were more familiar
with the accent of the Malaysian speaker (M=1.38),
followed by the English speaker (M=2.35) and lastly the
American speaker (M=2.47).

There is no significant difference in means between
the accent of a speaker from England and that of a speaker
from America, signifying that British and American
accents were equally familiar to the learners. A  significant

difference in means was observed between the accent of
a speaker from Malaysia and that of a speaker from
England (p<0.001) as well as between the accent of a
speaker from Malaysia and that of a speaker from America
(p<0.001). As such, the learners were more likely to be
familiar with the Malaysian accent than the British or
American accent. 

The Accent of Choice: To explore further their attitudes
towards the accents, the following questions were asked:
If you were asked to label your accent, which accent
would you choose? And which accent should be the
model for pronunciation teaching or learning in Malaysia?

Table 9 shows that 76.5% of the learners labeled their
pronunciation as British-like.  8.8% labeled their accent as
a mix of British and American English. Another 8.8 %
considered their accents as Malaysian English. Only 5.9%
of the learners considered their accents to be American
English. The learners provided the following reasons for
choosing a particular accent to label their own accent:

As shown by Table 10, common reasons given by the
learners for choosing British English accent were that the
type of English learnt at school was based on British
English (17.65%), the accent was easy to understand (
14.7% ) and speak ( 14.7% ) and it was a familiar accent to
them (14.7%). Those who chose the American English
accent also cited the ease of speaking the accent (5.88%)
as the reason. Those who labeled their accent as
Malaysian English stated that it was an accent learnt in
schools, easy to learn and understand and familiar to them
(2.94% each). Those who labeled their accents as a mix of
British and American English accents stated the
importance of knowing both accents. The inability to
distinguish the two accents and familiarity with both
accents were also given as the reasons for the their
choice.

Table 11 indicates that 79.4% of the learners preferred
British accent to be the model for learning or teaching of
pronunciation in Malaysia. 17.7% preferred the model to
be both British and American English accents. 2.9% of the
learners chose American accent. None chose other
accents including Malaysian English accent. The reasons
cited for choosing the accents are provided in Table 12
below.

Table 12 shows that the reasons given by the learners
for the choice of accent to be used as a model were similar
to the reasons given for labeling their own accents. The
frequently cited reasons for choosing British English was
that the accent was easy to learn (23.55%), easy to speak
(17.64%)  and  easy  to  understand  (17.64%).    It   was  a
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Table 10: Labeling learners’ accent-Reasons for the choice of accent 

Accent General Ideas General ideas N (%) Responses ResponsesN (%)

British Taught in school  6 (17.65) Because pronunciation learning in school is based on  British English 6 (17.65)

English Easy to understand  5 (14.7) Because I can understand it better 5 (14.7)

Easy to pronounce/speak  5 (14.7) It is easy to pronounce  /speak 3 (8.82)

Because British English is easier (to speak ) than the American accent 2 (5.88)

Familiar 5 (14.7) Because the Ministry of Education in Malaysia has been using 

British accent for such a long time. 1 (2.94)

I’m used to British accent because of the 

exposure from the electronic media 1 (2.94)

I’m used to speaking with a British accent. 3 (8.82)

Easy and learnt in school 2(5.88) It’s easier. I learn it in school 2(5.88)

Imitated accent 1(2.94) Because most Malaysian speakers of English imitate 

British accent when they speak. 1(2.94)

Learn British accent 1(2.94) Most people in Malaysia learn British English accent 1(2.94)

Accent learnt is similar 1(2.94) English pronunciation that I learn is similar to British accent. 1(2.94)

Total 26 (76.5)

American

English Easy to pronounce 2(5.88) It is easy to pronounce 2(5.88)

Total 2(5.9)

A mix of British Important 1(2.94) It is important to learn all types of accents 1(2.94)

English and Cannot differentiate accent 1(2.94)

American English Do not know how to differentiate the accents 1(2.94)

American Familiar 1(2.94) I like these accents. I’ve used it since I was small 1(2.94)

English and 

a mix of

British

English and

American English

Total 3 (8.8)

Others: Learn in school 1(2.94) I learn it in school 1(2.94)

Malaysian accent Easy to learn 

and understand 1(2.94) It is easy to understand and learn because I am a Malaysian 1(2.94)

Familiar and 

easy to understand 1(2.94) Malaysian accent is easy to understand. If I’m able to  acquire 

the accent, I’ll be able to learn British accent as Malaysian accent is 

almost similar to British accent 1(2.94)

Total 3 (8.8)

Grand Total 34(100%)

Table 11: shows the students’ students preference for the model accent to be taught at school.

Accents N %

British English* 27 79.4

American English 1 2.9

Both British and American English** 6 17.7

Others 0 0

Total 34 100.0

*One respondent did not tick any option but gave remarks supporting British English accent.

**One respondent chose two types of English (American English and both British English and American English).
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Table 12: Model accent- Reasons for the choice.

Accent General Ideas N (%) Responses N (%)

British English Easy to learn 8 (23.53) Because the grammar in British accent is easy to learn by new students who want to learn English. 1 (2.94)
(and pronounce) Because its method of learning is easier than the other accents. 1(2.94)

(and understand) Easy to learn . 3(8.82)
(and understand,  similar) It is easier to learn and pronounce   the British accent. 1(2.94)

The British accent is also easy to learn and understand compared to other accents. 1(2.94)
The British accent can be the model as it sounds similar to the Malaysian accent and 

easy to understand and learn. 1(2.94)

Easy to pronounce 6 (17.64) The pronunciation is easy. 2 (5.88)
(and understand) I think the British accent is the easiest accent to be spoken. 1(2.94)

It is easy to pronounce and understand. 3(8.82)

Easy to understand 6 (17.64) Because the British accent is easy to understand. 4(11.76)
(and pronounce, similar) Easy to understand and pronounce, similar to the type of English I learn in school. 1(2.94)

(and is widely used ) Because British accent is easy to understand and widely used. 1(2.94)

Familiar 3 (8.82) Because we use British English in Malaysia. 1(2.94)
Because this accent is often heard and we are exposed to it through the electronic media. 1(2.94)

Because Malaysians speak with a British accent. 1(2.94)

Malaysia was 
colonised by British 1 (2.94) Because our country used to be colonised by the British. 1(2.94)

International  language 1 (2.94) Because British accent is an international language. 1 (2.94)
No answer given/didn’t 

quite answer the question 2 (5.88) No answer given. 1(2.94)
Facilitates the learning process. 1(2.94)

Total 79.4

American English Easy to understand 1 (2.94) Because  American accent is much easier to understand than the other accents 1 (2.94)

Total 1 (2.9)

Both British English Learn more 1 (2.94) Can make students in our country learn more about other countries. 1(2.94)

and American English Good to learn 1 (2.94) It’s good to learn English in different types of pronunciations. 1(2.94)
Easy to communicate 1 (2.94) Because if the speakers of English from Britain and America come here, 

we will be to speak with them in their accents. 1(2.94)
Easy to understand 2 (5.88) To understand better. 2 (5.88)

American English and Similar 1 (2.94) Most words in America and British accents are similar to Malaysian English. 1 ( 2.94)

both  British and 
American English

Total 6 (17.7)

Others - 0 (0) - 0 (0)

Grand Total 34 (100)

Table 13: Views on non-native English accents.

Malaysian English accent

General ideas Responses 1N (%)

Easy to understand  Malaysian English accent is easy to understand. 10 (29.4)
 Malay accent is easy to understand. 1 (2.94)

Easy to understand and internationally Malaysian accent is easier to understand and can be accepted for international communication. 1 (2.94)
acceptable/practical/ familiar Malaysian English accent is easy to understand and practical. 1(2.94)

 I understand Malaysian English better because I’m used to listening to it. 1(2.94)
 I think English accent used by Malaysians is easy to understand because we are used to it. 1(2.94)
 I think Malaysian accent is easier to understand than the other accents because 
I’m used to Bahasa Malaysia. 1(2.94)

Familiar & comfortable  I’m more familiar and comfortable with Malaysian accent rather than English accents. 
But, I’ll try to learn and use English accents. 1(2.94)

Similar to British English  Malaysian accent is the most acceptable non-native English because it sounds like British accent. 1(2.94)

Clear Malaysian accent is spoken clearly word by word. 1(2.94)

Can be improved English accent in Malaysia can be improved. 1(2.94)

Inaccurate I think non-native English accents are not accurate. 2 (5.88)

Total 22 (64.7%)
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Table 13: Continue
Native accents

Should use a native accent If the Malays do not use English accent, they will be left behind. 2(5.88)
Difficult to understand I need time to understand when I listen to native English accents as they are rarely heard. 1(2.94)
A native accent can be attained Non–native speakers will be able to speak like native speakers as long as they work harder and learn the language

since we don’t grow up with the language. 1(2.94)
I will strive to learn English accents so as to be proficient in the language. 1(2.94)

American accent is easy to understand To me, American accent is the best because you will only take a short time to understand it. 1(2.94)

Total 6 (17.65%)
Ambigious/ incomplete answers

Malaysian accents 3(8.82)
a bit difficult 1(2.94)
Easy to understand because we were colonised by the British. 1(2.94)
It is easy because it is widely used. 1(2.94)
Total 6 (17.65%)
Grand Total 34 (100%)

familiar accent to the learners (8.82%). One learner (2.94%) DISCUSSION
who chose American English gave ease of understanding
as the reason. Those who chose both British and Attitudes Towards English Accents: Though the native
American English among others believed that knowing accents particularly the British English accent were rated
both accents would make Malaysian learners learn more better for correctness, there was no statistically
about other countries. They also claimed that it was good significant difference in terms of learners’ attitudes
to know different types of accents and this would help in towards the correctness of the three accents.  Similarly,
communicating with native speakers.  Other than that they there was no significant difference between the accents
also said that most words in British and American accents with regards to their acceptability for international
were similar in pronunciation in Malaysian English accent communication although British and Malaysian accents
(2.94% each). were rater higher. However, the learners clearly rated

Students views on the non-native English accents Malaysian English accent highly for pleasantness
were also investigated, and the responses are given in followed by the  British and American accents. Malaysian
Table 13: accent was also rated the highest for familiarity compared

Table 13 shows responses to the open-ended to both British and American accents. This finding is
questions on non-native accents.  A total of 64.7% gave similar to Mc Gee [17] who found that Malaysian English
their views on non-native accents out of which 58.8 % accent was one of the familiar accents but unlike Mc
were satisfied with Malaysian English accent.  They Gee’s finding, American accent was not rated as high as
stated among others that the accent was easy to the Malaysian English accent in terms of familiarity. The
understand, practical, internationally acceptable, familiar high recognition rate for Malaysian English accent in
and can  be   improved.    Only   5.88%  indicated  that terms of pleasantness and familiarity is an indication that
non-native accents in general were inaccurate. 17.65 % ESL learners are comfortable being identified with their
stated their views on native accents instead.  Out of this own native accent. This is supported by the views that
17.65%, except for a learner  (2.94  %)  who  stated  that  he they give on non–native accents. Majority of the
needed time to understand native English accents, the respondents indicated their familiarity and satisfaction
rest had positive views on native accents. 5.88% of the with the Malaysian English accent.
learners stated that Malaysians should use a native
accent to avoid being left behind, and another 5.88% The  Accent  of  Choice:  Like  Mc   Gee   [17]   and
believed that non-native speakers can attain a native
accent if they work hard. One of the respondents (2.94 %)
stated his willingness to learn a native English accent
while another (2.94%) stated that American accent was
easy to understand.  The rest of the responses (17.65%)
were either incomplete or ambiguous.

Dalton- Puffer et.al [19], the British accent was preferred
by the majority of the learners in this study. Most of the
learners  believed   that  their  accent  was  British-like.
The finding is interesting considering that most learners
were likely to speak the basic form of Malaysian English.
The reasons given include their exposure to the accent in
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schools, the ease of understanding and speaking the a Lingua Franca Core, there are still a lot to be understood
accent and their familiarity with the accent. The British in relation to intelligibility before a Lingua Franca Core
accent was also the accent chosen to be a model for that is uniquely Malaysian can be identified. Choosing a
teaching and learning by most learners with similar local accent as a model does not appear to be a viable
reasons given for the choice. The British accent was option at the moment.
believed to be easy to learn, pronounce and understand Though having a native accent as a norm or model
and was a familiar accent to the learners. There are a has been criticized, among others, as being unattainable
number of possibilities for the learners’ choice. Historical [20] and not fulfilling the learners’ communication, social
connection may be an influential factor to most of the or cultural needs [14], the concerns can be alleviated by
learners. Compared to American accent, British accent has differentiating between a norm and a model. As suggested
the added advantage of not only being a native language by [21], cited in [1] and [10], a norm is invariable, often
but also the language of the coloniser. The perception associated with accuracy and acceptance. If a native
that British English is the model for learning may have accent is a norm, then it is treated as a goal that must be
also been perpetuated in English classes. The lack of the acquired. On the other hand, if it is regarded as a model
use of the term Malaysian English accent at school could accent, the native accent only provides the basis for
also be the reason for students opting for other accents English pronunciation preventing the non-native varieties
when asked for their preferences. from being too diverged from each other and from native

Ease of learning and speaking an accent, and standard  varieties  which  can   reduce   intelligibility.
familiarity with one were the common responses given. This allows  learners the freedom to approximate the
This indicates that accent preference is very much a native accent depending on their needs and contexts.
personal choice. The learners’ responses to views on Hence, until and unless a Malaysian Lingua Franca core
non-native accents also indicated their personal is identified, Malaysia may have to resort to a native
perspectives on English learning with the majority feeling accent to serve as a model although not necessarily a
satisfied with Malaysian English accent. These findings norm.
imply that their admiration for native pronunciation does
not supersede their attachment to their own Malaysian ACKNOWLDGEMENT
accent, a finding similar to [10] who found that some of
those who preferred a native accent would also be happy This study was funded by a research grant from the
to have a non-native accent. International Islamic University Malaysia. 
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