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Condition for Successful Realization of Student’s Individuality
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Abstract: The article raises the problem of forming teaching communicative competence as an integral quality
of the student's personality, stresses the importance and urgency of this problem at the present stage of
development of society. The author examines the theoretical basis and the possibility of communicative
competence as a condition of the person. The researcher proposes the model and pedagogical conditions for
forming the communicative competence of the individual. Central to the proposed model appears to be the
Gnostic components that make up the special pedagogical knowledge. Procedural component model combines
the abilities, skills and actions that make up the profession of a teacher. The third component of the student's
model, the reflexive one, contains the student's professional activities: openness in communication, a tendency
toward empathy, tolerance, turn for the dialogical communication, self-improvement, love for children and the
profession. As a result of the pilot study, the authors made a conclusion about that the need for special training
of future teachers to create positive student motivation, improving communicative competence, as a condition
for the implementation of the student's personality in terms of high school.
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INTRODUCTION psychological patterns that are common to people of

The main objective of higher education today is G. Barton gave the definition of "communication" and the
training graduates, who can adapt to the rapidly changing functions of communication and communicative act and
conditions of life and are ready for independent search of characterized a message, speech influence and interaction
information   for   self-development   and  self-realization. [3]. R.T. Craig demonstrated the relevance of
In order to provide future specialists with competencies communication theory, its principles and practical
essential for life, there is a need in an entirely new significance [4].
education. In her study, L. Kuzmina qualifies intercultural

The competence-based approach to organization of communicative competence as a factor of professional
vocational education is essential for realization of this training. The problems of raising the level of cross-
objective; it considers vocational training as a process of cultural communicative competence of future specialists
formation and development of key professional are addressed through an integrated approach to
competencies. execution of the social order and purposeful process of

The competence-based approach is not new in forming and improving the preparedness of future
modern pedagogy. In particular, a study by M.J. Collier's professionals and their intercultural communicative
proposed the definition of intercultural communication professional competence [5].
competence, classified the different approaches to Under the supervision of S. Bochner the intercultural
investigation of issues of cultural identity and national interaction was investigated [6]; A. Davis considers
and cultural identity in a situation of dialogue between different definitions of "competence" and outlines the
cultures [1]. K. Miller presented models of mass scientific views on communicative competence as a
communication and their specificity, based on language tool [7]; N.G. Dinges and D.A. Lieberman

different  nationalities  and  cultures  [2].  R. Dimblebi and
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understand intercultural communicative competence as a motives or values: the dominance of the highest levels
means to overcome stress at work [8]; G.R. Hammer over the lower ones. The level of motivation or values is
considers  the behavioral factors related to competence, determined by the degree of their generality, starting from
as attitudes in meaningful interpersonal relationships [9]. the personal motives (the lowest), through the interests of

The new paradigm of education is associated with the loved ones, the collective and society - up to universal
understandings of people in the process of development human goals. The presence of such hierarchies in the
of their personal integrity. individual does not break its harmony, as the complexity

The concept of continuous pedagogical education and multiplicity of interests and poly-orientation in the
considers a professional teacher not only as a pedagogue, presence of a dominant provide manifold connections to
fluent in his subject, but capable to view the position of the world and the general stability.
each  member  of  the  pedagogical  process,  to organize Consideration of the individual under the conditions
the  students’  activities,  to  anticipate   the  results, of jointly performed activities and in the system of
correct any deviations, use individual-centered teaching interpersonal relationships does not intend to be an
methods and having motivation for further growth and exhaustive study. In recent years, there have been new
personal development. Teacher of the new formation is lines of analysis of personality development. So, A.
spiritually developed, creative person with the ability to Petrovskiy distinguishes three possible dimensions in
reflection, professional skills, teaching gift and a desire for investigation of a personality, when a person is
the new. considered as follows.

Transition to a 12-year education model in
Kazakhstan requires from the modern teacher an As a characteristic, steeped in the space of an
innovative, creative mindset, contributing to the creation individual life of the subject;
of an objectively new product and the emergence of As a characteristic that exists in the space of inter-
innovations in the course of the activity. individual relationships;

The successful solution of the tasks of training and As a characteristic that is beyond inter-individual
education of young people at this stage largely depends space, i.e. as "immersion" in the other, "contribution"
on the teacher, his professionalism, intelligence and to the other, as "personalization" [10].
culture. Modern school puts new demands on the teacher,
his culture of special humanistic type, which top priority A principle, which states that "you are not born as a
is the development of the child, communication with person, but become a person , should be also concretized:
whom should be based on dialogue, transparency and the one becomes a personality, so, the personalities do
respect. The solution of these problems directly depends not feel indifferent, in which groups they develop and
on the level of professionalism of the teacher and his form and in particular, with what other persons they
teaching culture, where one of the most important interact.
components is communicative competence. Some approaches to the solution of the problem are

Possibility of Communicative Competence as a Condition examine the role of such factor as the individual "joining"
for Personal Realization: A human is inseparably bound the group [2]; they suggested that each group has its own
up with the surrounding world; and being in close "face" and it is important for individuals included in this
cooperation and relationship with this world, the human group [1]; a number of works, together with other
directly affects the nature of the interactions and determinants of individual behavior in the group, studied
relationships between people and at the same time, serves the "status experience of the individual" (i.e., the
as a condition for forming their personalities. experience gained in the various groups of stay during the

Harmonious relations between the individual and the previous life), etc.
world  mean  harmony  between  what  the  individual An extremely important point was made at the time by
needs from others and what he or she can and should V.S. Merlin: "The nature of interrelations in the group
give. The harmoniously developed personalities are in determines the formation of the personality traits that are
unity with the world, people and themselves. typical for this group" [11]. Perhaps, this idea should be

Development of a harmonious personality is developed further, if we want to understand the real
associated with formation of hierarchical structure of situation of the person in the group.

identified in the studies of several psychologists: they
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American expert in communication theory P. Hani Effective teacher communication always aims at
writes about the possible effect of our appeal to the forming a positive self-concept of personality and
recipient  of  a  message,  namely  that their attitude developing students' confidence in themselves, their
towards us and, more importantly, their behavior towards abilities and potential.
us, is determined to a large extent, by our attitude to them If we treat the child as capable, responsible and
[3]. disciplined and let him or her understand it, thereby we

This is in full accordance with the dialogic, interactive create the prerequisites for the child to actually become
communication principles. People do not transmit such a person. Otherwise, a negative attitude will run the
information to each other mechanically, in their joint same mechanism of self-fulfilling prediction ("Pygmalion
activities, they create effects or perspectives of effect"), but in the opposite direction. The child will have
communication. a bad attitude to himself and the teacher thus will lay the

Communication is realized by individuals, who use foundation for his future inferiority complex.
their communicative competence, identify tactics and Positive attitude to the individual student and the
strategy of communicative behavior and accumulate system of incentives is an important part of teacher
personal communicative experience. The communicative communication.
personality is the content, the center and the unity of For decades, Professor N.D. Khmel from Abai Kazakh
communicative acts aimed at other communicative National Pedagogical University headed the studies on
personalities and besides, it is a communicative actor. interrelation of the features of the teaching object and the

By the definition from the Encyclopedia of qualities that are required from the teacher. E.P.
philosophy (1998), personality is the content, the center Nechitailova, L. Nikitenkova, G.T. Smanova, K.S.
and the unity of acts intentionally directed at another Uspanov, A.F. Dayker, A.A. Moldazhanova et al.,
person. As the object belongs to each subject and each determined such professionally significant qualities of the
person owns (belongs to) another person, every I owns teacher as a "vision", comprehension, social activities,
You. A human, provided with the will and aspirations, educational culture and pedagogical communication,
attitudes and evaluations, is coupled with other which due to their characteristic features, reveal the
individuals with their manner of communication, speech relationship of the teacher with students in the
and behavior (including speech behavior). educational process from different points of view [13].

The qualities that characterize the relationship of the Creating the situation of success for the students
teacher to the individual pupil are based on such with the aim of self-realization and self-assertion of their
professional value orientation, as the understanding of identity is directly related to the "vision" of a holistic
self-worth of the human personality, the desire to educational process. Experience shows that high level of
communicate with students and develop their personality. the "vision" of the pedagogical process is associated with

Revealing the essence of educational partnership the activities of the teacher, his willingness to see the
between the teacher and pupil in the educational process, most important in the educational process and the specific
A.S. Belkin in his work emphasizes: "If the Personality elements that integrally determine its essence.
(Teacher) sees the Personalities of students, recognizing Activeness is the basis of communication between
their uniqueness, irreplaceability, respecting their the subjects of the educational process. The main task of
thoughts, feelings and freedom of choice, he thereby teacher  communication  is  to create conditions for full
accepts their equality and their right to co-operation, self-manifestation and self-assertion of an individual
whatever official relations they have " [12]. However, as pupil.
the author shows, the attitude to the child as to an For a teacher, communication acts as a purpose,
individual provides the skill and the ability of teachers to content and method of teaching; therefore, there is a need
put themselves in the position of pupils, getting filled with to develop communication skills that constitute the
their condition and feelings. There is a need in feedback, "communicative competence" of teachers. Under the
when the pupil understands the conditions of the teacher communicative competence we usually understand the
as well. From that moment mutual understanding starts ability to establish and maintain the necessary contacts
and provides for cooperation. In this regard, the author with the people. According to K.Zh. Turebaeva, being an
believes that the main purpose of teaching is to create for integrative personality trait, the communication
each student a situation of success, which allows their competence involves situational adaptability and fluency
self-actualization and self-affirmation [12]. in verbal and non-verbal means of communication [14].
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Individual and communicative personalities are not Interpersonal communication;
the same thing. Different personalities can get on in one Interpersonal interactions;
individual. In psychology, the concept of multiple Interpersonal perception.
personality is now widespread (polyphony, according to
Bakhtin). Communicative personality is the most The first type of skills involves the use of non-verbal
important component of personality in general, because means  of  communication,  the   transmission   of a
communication takes 80% of all human existence rational  and  emotional  information,  etc.  The  second
(listening - 45%, speaking - 30%, reading - 16%, writing - type  of  skills  is  the  ability  to   establish   a  feedback
9%). and to interpret the meaning in connection with the

Communicative personality is not uniform, it may changing  environment.  The  third  type is characterized
include various roles (voice, polyphony of the individual), by  the  ability  to  perceive  the  position  of the
while maintaining its identity. Now they say that interlocutor  and   to   hear   him   and   improvisational
communicative personality is included in various skills that include the ability to get involved in
discourses, for example, one and the same person can be communication without any preparation and to organize
a student, seller, buyer, a racketeer, a victim, a child and a it. These skills in complex provide a communicative
parent. However the methods of communication tactics, dialogue [15].
such as fraud or persuasion, coercion or request, will be Thus, the researchers define communicative
similar in different contexts, but in close communication competence as a system of internal resources required to
situations. They will differ in individual nuances build the communicative impact, contributing to self-
(mediocre student and mediocre teacher) [4]. manifestation and self-assertion of personal

What are the characteristics of the main types of characteristics.
communicators?.

A dominant communicant: tends to seize the Pedagogical Conditions and Model for Forming the
initiative, does not like to be interrupted, is blunt, Communicative Competence: Analyzing the structure of
sarcastic and speaks louder than others. To "fight" with communicative competence on the basis of the activity
such communicants it is useless to use his own approach, consider a comparison of the process of
techniques, the best strategy to adopt is "speech personality formation with knowledge, which foundation
pooping" (join the conversation after a pause, quickly is skills (K.D. Ushinskiy). This comparison and the view
formulate the position, questions, requests and use the of T.K. Chmut became the basis of the formula for the
"cumulative tactics"). A mobile communicant: easily communicative competence of the teacher [16]. The
enters into conversation, moving from topic to topic, communicative competence of the teacher can be
speaks a lot and with pleasure, sparks interest and does presented as a simple formula:
not get lost in the unfamiliar situation of communication.
Sometimes, for the sake of one’s interests, he should be TCC = CS + K + S
returned to the desired topic. A rigid communicant:
experiences difficulties at the phase of setting up contacts where:
and then becomes clear and logical. It is recommended to
use a strategy of partner "warming-up" (introductory part TCC - Teachers’ communicative competence;
about the "weather" and phatic communication). An CS - Communication setting of the teacher;
introverted communicant: does not seek to exercise K - Knowledge of the teacher about communicative
initiative and gives it up, he is shy, modest and culture, including psycho-pedagogical patterns
constrained in the unexpected situation of and mechanisms of communication, about the
communication. While communicating with such a person ethics of communication, the theory of general
one should always perform the phatic function in verbal and pedagogical communication;
and non-verbal form and avoid interrupting him. S - Communication skills of the teacher.

Based on the concept of communication, built by
G.M. Andreeva [15], we identify a set of communication Analyzing the formula, consider that communication
skills, facilitating the development and formation of the takes place in a specific socio-cultural environment,
personality capable of productive communication. The namely in the students group, so expertise in
researcher distinguishes the following types of skills. communication will depend on:
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Fig. 1: Communicative competence as a pedagogical phenomenon

External conditions (socio-cultural context of the of three components: the theoretical (cognitive, Gnostic),
teacher: ethnicity, state, national traditions and practical (the activity, process) and motivation (emotional,
socially accepted cultural and moral values, social reflexive).
and cultural features of the educational institutions, On the basis of personal-activity approach, we
the specificity and content of teaching activities, proposed a model for forming the pedagogical
etc.); communicative competence as a condition of successful
Internal assumptions (subjective factors: age, realization of the individual student (Figure 2).
inclinations, individual psychological characteristics, The essential characteristic of this model is
the activity of the individual, teaching experience, interaction of professional and personal qualities,
etc.). individual experience and actualization of mastered

Thus, the communicative competence of the teacher these factors on implementation of personal qualities of
may be seen as a complex pedagogical phenomenon, the student.
consisting of a triad of interrelated elements, depending The central to this model is the Gnostic component.
on  the external  environment   and   internal  factors The content of this component was theoretical and
(Figure 1). pedagogical knowledge: knowledge of the subject,

The communicative competence of the teacher is a knowledge of age specificity for learning, knowledge
complex multifactor phenomenon, including the system of about the process of education and training,
interdependent and mutually reinforcing components: consideration of personal characteristics, knowledge of

Socio-cultural orientation of the teacher, containing The procedural component of the model combines
the personal communication settings. the abilities, skills and actions that make up the
Knowledge. professional educator, as well as self-confidence and
Generalized communication skills. willingness to take responsibility for actions, as well as

Development of communicative competence of the The third component of the model of teachers’
teacher is seen as irreversible and efficient process, competence, the reflexive one, consists of the
aiming at the change of each of these elements (I, II, III) professional activity of the teacher, focused on the
and providing rise from a low level of communicative challenges of development and training of the younger
competence of the teachers to the higher one. generation, openness in communication, a tendency

Thus, the theoretical model of pedagogical toward empathy, tolerance, inclination to the dialogical
communicative competence, describing the particular communication, self-improvement and love for children
degree of professionalism of the teacher, should consist and the profession.

pedagogical knowledge and skills, as well as the impact of

the laws and mechanisms of communication.

the constructive approach to solving problems.
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Fig. 2: The model of communicative competence as a condition for personal realization

All components of communicative competence of The mentioned above provided an opportunity to
teaching, selected in the model content, are interrelated; diagnose the level of formation of the communicative
changing the quality of one of them results in the competence of students through the indicators
improvement of others and at the same time, integrating distinguished in the model: the level of knowledge, the
into a whole, facilitates the realization of the personal formation of the action and motivation of teaching
qualities of the individual student. activities.

Along with the gained knowledge one of the main For each indicator we identified the levels: high,
results of educational activities is the individual student, medium and low and the criteria for their definition.
his self-esteem and peer evaluation, life-sense orientation, High level of formation of communicative
socio-psychological adaptation, development and competence is specific for students with the developed
improvement of other personal qualities. mechanism  of   acceptance,   understanding,  self-control,
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emotional stability, balance, empathy, friendly, showing which allow learning in a situation close to reality,
respect and tolerant attitude to others, sensitive to their overcoming the resistance of the previously expressed
needs, seeking to help, having a steady and positive stereotypes of behavior that requires certain
experience of moral behavior, choosing friends regardless psychological characteristics of students.
of their temperament, able to constructively cooperate The desire of competence and guidance by some
with others, not entering into conflict, sociable, respectful measure of success in the quest contributes in self-
of the interests of all members of the group, capable to realization.
work together, to give in, to persuade, to explain, to The diagnostics of the proper level of the formed
coordinate, assist, explain and warn. communicative competence was performed by the

The students with average level of formation of students, who identified their standard communication
communicative competence are not characterized by all minimum of practical skills [17]. By means of self-
components of the structure, but by predominantly evaluation the students determined the level of their skills:
positive emotional attitude towards others and a steady
positive behavior, however, they do not always have The ability to take the initiative in a dialogue and to
respectful and friendly attitude towards others, display manage it.
responsiveness rather often than not, do not conflict, In establishing contact with a person - the ability to
willingly take part in communication, but do not show understand how to behave, what and how to speak
initiative in its organization. to this person, to liberate the interlocutor and to

At the low levels there are students with weakly create a positive and a constructive attitude for the
expressed components of the structure of competence, upcoming conversation.
that are often incorrect or of a random character; they In conversation with the person - the ability both to
have very little responsiveness, compassion, sympathy, watch and to take into account the peculiarities of
empathy, constantly come into conflict situations, verbal and nonverbal behavior, simultaneously
address unfriendly remarks to the others, are driven by listening to his message.
their non-acceptance, lack of understanding and Ability to understand the psychological
indifference, while choosing a circle of contacts. characteristics of the interlocutor, to determine the

Technology for Diagnostics and Formation of unwillingness to continue the conversation, his
Communicative Competence as a Condition for the ability (willingness) to change his position.
Successful Personal Realization: Improvement of the In the course of conversation - the ability to select
psychological  and  pedagogical training of students of the most significant from what was said and the
the pedagogical universities at the new phase of the ability to understand the sometimes hidden
reform of specialized and vocational education requires intentions and goals.
restructuring of content, methods of teaching and When communicating with a person in a state of
educational process focused on the formation of the excessive, disturbing emotional arousal - the ability
communicative competence of students. to adjust it to a workable state without causing

The logic of forming the communicative competence aggression in the interlocutor.
of students as a condition of the successful personal At the presence or occurrence of proper emotional
realization and distinguishing the stages of such process stress, which impedes the dialogue - the ability to
is based on the regularities of formation of skills and align it without reducing the rate and efficiency of
abilities. During students’ training a number of conversation.
professional and personal objectives are solved; and the Persuading the interlocutor - the ability to determine
activities  appear  to  be  a  basis for self-realization and his position and attitude to the subject, objectives,
self-improvement. The mechanism for forming the circumstances and other aspects of the conversation;
communicative competence of students is to get feedback the ability to find the arguments that are convincing
and reflection. for that particular individual; the ability to get his

The priority methods for forming the teaching agreement in principle, the ability to convincingly
communicative competence are active training methods, deny.

congruence of his behavior, his willingness or
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Ability to provide feedback to the interlocutor on all In our study, every personal trait appeared as a
aspects of conversation; the ability to adjust the separate scale. In addition, these personality traits can be
behavior of the interlocutor, the ability to tell him a grouped as characterizing the poles of 3 classic factors of
compliment. semantic differential (general scales)

As a result of the survey it was found out that only Assessment  factor  (A).  The  results  indicate  the
19% of students are characterized by high communicative level of self-esteem. High values of this factor
minimum. 31% of respondents should pay attention to suggest that the subject takes himself as a person
some unsatisfactory aspects of communication. And 50% and is inclined to perceive himself as having positive,
of respondents showed low levels of communicative socially desired characteristics. Low values indicate
competence. a critical attitude of a man to himself, his

Many researchers point out that the greatest dissatisfaction with his own behavior and the level of
achievement of this period is the rapid development of proper acceptance.
reflection, self-awareness and realization of possible Power Factor (P) shows the development of
changes in the environment and yourself. Thanks to volitional aspects of the personality, as they are
evolving reflection, the personal settings strengthen and understood by the subjects. Its high values prove
improve, acquiring a motivating force in the organization self-confidence, independence and the inclination to
and self-organization of youth behavior. Along with rely  on  proper  capacities  in   difficult  situations.
personal settings and professed values more and more Low values indicate a lack of self-control, inability to
presented  in  a reflexive experience, there is a growth of keep in line with the adopted conduct and
the  value  of  personal  forces of development, namely, dependence on the circumstances and assessments.
self-assessment, self-acceptance, acceptance of others, Activity factor (A) in self-assessments is interpreted
social orientation of the individual, the desire to dominate, as an evidence of personality extroversion. High
the severity of internality in the decisions and actions, values signal about activity, sociability, impulsivity
etc. and low values - about introvertion, certain passivity

On the basis of factor analysis of the driving forces and calm emotional reactions.
in the development of personality in early adolescence,
we determined the parameters for personal self- Data processing was carried out on a 7-point scale.
determination: The maximum value of each factor was 9 points and the

Presence of a life goal (purpose in life); When interpreting the data obtained using the PD
A general philosophical belief that the people are technique, it was taken into account that they represent
given the control over their lives, free decision- subjective, emotional and semantic ideas of the person
making and implementation (locus of control - life); about himself,  which  can  only  partly  meet the reality,
A belief in proper ability to carry out such control but in our study they themselves are of a paramount
(locus of control - Me); importance for investigation of the communicative
Acceptance of themselves as individuals, approval of minimum.
themselves  as  a  whole  and  positive self-esteem The overall impression on the person and of a person
(self-acceptance). about himself during interpersonal relationships is the

 The technique of personal differential (PD) reflects subordination and friendliness-aggressiveness.
the ideas on the structure of personality formed in our Using the techniques of T. Leary we identified the
culture. PD technique was adapted by the employees of predominant type of relationship to people in self-esteem
Bekhterev Institute of Neuropsychiatry. The objective of and peer evaluation. The obtained data provided a
its development was to create a compact and valid specific set of personal characteristics; the nature of their
instrument for investigation of certain personality traits, self-perception  determines  the   success   of  personal
the identity and interpersonal relationships, when it is self-determination of girls and boys.
necessary to receive information on the subjective According to our research, the success of personal
aspects of the subject's relationship to himself or to self-determination in the students' age is substantially
others. influenced by self-awareness as an individual personality,

minimum - 7 points.

most frequently determined by two factors: dominance-



World Appl. Sci. J., 21 (9): 1316-1327, 2013

1324

independent of the opinions of other, with well-developed in the humanities in order to ensure effective
volitional aspects, attractiveness and intellectual communication during their professional practice; the
development.  The  success of personal self-determination course contains lectures and practical studies, students'
of  students  involves  assigning  definite selfish traits, independent work and work under the teacher’s
focus on yourself, inclination to competition and the supervision. The practical training included training
desire to dominate and succeed. exercises. The special course is planned for 3 credits.

At the stage of an experiment we diagnosed the The purpose of this course is to equip students with
elements of pedagogical communicative competence that theoretical knowledge in psychology of communication
best reflect the orientation of the student to the and teacher’s communicative competence, considering
humanistic communication, namely: the current state-of-the-art; the students are supposed to

The degree of need for achievement and need for of emotional and volitional self-control and self-
communication; improvement in communicative self-organization,
The level of sociability; contributing to the development of personal qualities.
Knowledge of basic provisions of the general and The objectives of the course include: to acquire
teaching theory of communication; knowledge on the views of various psychological and
Communicative tolerance; educational schools about the individual personality and
Propensity for empathy and self-evaluation of communication process, driving forces of this interaction
personal qualities. and effective communication techniques; to acquire
Propensity to self-control in communication and abilities and communication skills; to correct
listening to the companion. communication settings; to adequately perceive yourself,

In the course of experimental work we explored the correct the personal identity and the deep personal
opportunities for the development of communicative formations.
competence of students at the universities and in modern At the end of the special course students should
school as one of the options to improve the know the methodological, theoretical and practical bases
communicative competence. of the course; the main components of the communication

The diagnostic study conducted in the first phase of structure, content and levels; the main ideas and views of
the experimental work showed that today's teacher is not educational psychologists; and should master the
ready for a focused and structured teaching of elements of socio-psychological communication training
communication skills and in most cases is even not aware [5, 18].
of the relevance of this pedagogical problem. We have Forms of organization and methodology of the study
come to the conclusion about the necessity to develop course put a student in the subjective and active position.
the communicative competence of students during their The objectives of the study course aim to provide
academic studies. students with training in organization of cultural and

Of great importance for the organization of the practical-oriented research and teaching and to develop
forming stage of the experiment were the conversations skills of communicative interaction aimed at realization of
with  students,  conducted  at  the beginning of training. personal features.
To create a positive motivation in students to improve At the stage of the forming experiment, the
their communication competence we proposed a formula: conditions were created for the students to test the
each student is a scientist, a researcher, not only proposed methods and training techniques to determine
receiving new knowledge, but bringing his own their effectiveness for the development of communicative
hypotheses, testing them in practice and having his own competence. Before the development of the training
teaching laboratory. The content of conversations with program  the     students     completed   questionnaires
students was analyzed and their requests for inclusion of (283 people were surveyed), that allowed clarifying the
special classes and training exercises in the curriculum difficulties of communication that are the most typical for
were considered. boys and girls, as they interpret them.

We have developed a special course on "Formation It turned out that most of the participants see the
of communicative competence of a person" for students reasons   for    the    difficulty   of   communication   not  in

master the elements of psycho-emotional technique, skills

others and communicative situations; and to develop and
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themselves,  but  in  other people and circumstances: Increase of personal responsibility for the result of
"They  do not understand us," "They always impose their communication, a willingness to analyze mistakes and
opinion," etc. Note that a pronounced negativism of boys correct them;
and girls in relation to adults, especially parents, is largely Development of concepts about yourself and about
due  to  the authoritarian approach to parenting by adults, other people, psychological observation.
their unwillingness and inability to take into account the
views of youth. The same trend, but in a hidden form, is These tasks correspond to the education of such
manifested in the perception of the causes of difficulties important qualities as commitment, self-improvement,
in relationships with peers: "We have different interests indifferent attitude towards others, social and personal
and views." This perception of the causes, as a rule, leads activity.
to insufficient consideration of conduct, conflicts and The essence of our training is as follows. First, the
most importantly, complicates self-improvement, training meets the needs of participants, which is reflected
necessary to overcome their own difficulties. in the program, where we selected the topics that are the

Quite often we face the other position, self-blame, most exciting for boys and girls. Second, participation in
when the causes of failures are constantly attributed to the training did not inhibit initiative, like in many of the
individual character or its peculiarities: "I am unsociable" traditional  training  methods,  but  rather  developed  it.
and "I am choleric." Such a view promotes passivity, This is achieved through the use of group discussions
inaction, sometimes pulling to unproductive "self- and role-playing. Third, the training equalized the position
criticism". The above positions may become of trainers and participants.
commonplace, creating a kind of self-justificatory style of Experimenting with different techniques, methods and
explanation of failures not only in communication and models of teaching, based on communicative activities,
relationships with people, but also in business. It is helped students to reconstruct the understanding of their
therefore important to understand the implications of such own ability to communicate, to change expectations about
a position and to help avoid self-justification in all the success and feasibility of different ways of teaching
occasions. communication, to summarize the experience of

The  optimum  is such perception of the difficulties in communicative behavior and use it in teaching practice.
communication, when one assumes responsibility, does Both during the theoretical and the practical training
not go into self-blame and highlights specific deficiencies sessions, each participant had an opportunity to adjust
that can be corrected in the future. Typically, the his communication settings. A characteristic feature of
participants do this if they have to reflect on their actions. gaming techniques was extemporaneous role-play of the
Here are some examples of their responses: "It's up to me, preset or a spontaneous complex situation
I should be more active," or "I was not sufficiently ("Introduction", "Hello", "What to do?” and etc.).
attentive to my loved ones." The number of students of experimental and control

Considering the above mentioned, we have groups was the same and the level of communicative
developed a program of social and psychological training, competence was approximately equal. Using a range of
aiming at two interrelated goals: a shift in the perception methods of pedagogical research (teacher observation,
of the causes of proper communication difficulties from questioning and testing of teachers and students, visiting
blaming others and self-criticism related to specific and analyzing lessons, expert evaluation, the methods of
deficiencies and, on this basis, overcoming the mathematical statistics, ranking), we determined the
difficulties, learning new communication skills and qualitative changes in the structural components of the
correction of existing unsuccessful communication forms. communicative competence of students, which generally

Despite such a seemingly narrow focus of training, it indicated a change in its level. The calculated statistical
contributed to a number of important educational results were summarized in the tables, clearly presented in
objectives: the form of charts, graphs, etc. The results of statistical

The development of aspirations to improve, in were formulated on their basis.
particular to improve competence in communication; Based on qualitative and quantitative analysis of
The awakening of interest in the other person as a experimental data using the methods of mathematical
person, in particular, the development of the ability to statistics, it may be argued that the development of
listen to and to put yourself in the other’s position; teaching  communicative  competence  of  students  in the

analysis were analyzed and specific pedagogical findings
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university educational process according to the proposed The methodical guidelines for forming the
system  is   more   efficient   than   the   traditional  one.
This conclusion in general supports the hypothesis of our
dissertation research.

As a result of experimental work the following pattern
was determined: an increase in the cognitive (knowledge)
level leads to an increase in the level of mastery of
pedagogical activities (process), increased motivation of
teachers and formation of a style of pedagogical activity
(reflective).

The newly established levels of communicative
competence of students in the control measurements also
allowed identifying a number of factors: high levels self-
acceptance, a high level of acceptance of others and
emotional comfort.

Test of life-sense orientations allowed us to evaluate
the following characteristics of personal identity:

The purpose in life.
The process of life or interest and emotional richness
of life.
Locus of control - Me (I am a host of life).
Locus of control life or life controllability.

In our view, these parameters characterize the
success of the process of personal self-determination and
have an important impact on the personal development of
youth.

The aim of experimental work on the TCC
development was verification of the hypothesis of a
higher efficiency of the proposed system for the
development of communicative competence of students
as the conditions for personal realization. The
representativeness of the performed experiment is valid.

CONCLUSIONS

Thus, the main results of the pilot study are as
follows.

The theoretical model of teaching communicative
competence as an integrated personal quality was
developed;
The parameters for diagnostics of communicative
competence of the student as a personal quality were
identified;
The levels of the formed pedagogical communicative
competence as an integrated personality traits were
characterized;

professional communicative competence in higher
education were developed. 

REFERENCES

1. Collier, M.J., 1989. Cultural and Intercultural
Communication Competence -Current Approaches
and Directions for Future Research. International
Journal of Intercultural Relations, 13: 302.

2. Miller, K., 2002. Communication Theories:
Perspectives, Processes and Contexts. Boston.

3. Dimbleby, R. and G. Burton, 1998. More than Words:
An Introduction to Communication. N.Y.: Peter
Honey, pp: 95-152. 

4. Craig, R.T., 1999. Communication Theory as a Field.
Communication Theory, 9: 119-161.

5. Kuzmina, L., 1997. Teaching Writing in In-Service
Teacher Training. Proceedings of the 4  Annualth

TESOL-Russia Conference: The Pleasures and Joys
of TESOL. Voronezh, pp: 35-36.

6. Bochner, S., 1982. Culture in Contact: Studies in
Cross-Cultural Interaction. Oxford, pp: 275.

7. Davies, A., 1989. Communicative Competence as
Language Use. Applied Linguistics, 10: 157-170.

8. Dinges, N.G. and D.A. Lieberman, 1990. Intercultural
Communication Competence - Coping with Stressful
Work Situation. Intern. Journal of Intercultural
Relations, 13: 371-385.

9. Hammer, H.R., 1990. Theories in Intercultural
Communication. International Journal of Intercultural
Relations, 14: 115-117.

10. Petrovskiy, A., 1992. Psychology of Maladaptive
Personality. Moscow, pp: 14-23.

11. Merlin, V.S., 1986. Outline of Integral Studies of
Individuality. Moscow, pp: 184.

12. Belkin, A.S., 1991. The Situation of Success. How to
Create it. A Book for Teachers. Moscow:
Prosveschenie, pp: 176.

13. Khmel, N.D., 1982. Culture of Professional and
Pedagogic Communication of a Secondary School
Teacher, Part 1. Alma - Ata: KazPI n.a. Abay.

14. Turebaeva, K.J., 2002. Scientific and practical basis of
a culture of communication students, PhD thesis,
Almaty, pp: 134.

15. Andreeva, G.M., 1980. Social Psychology. Moscow:
Moscow State University Press, pp: 298.

16. Chmut, T.K., 1996. Culture of Communication: a
Manual for Students and University Teachers.
Khmelnitskiy: Khirup.



World Appl. Sci. J., 21 (9): 1316-1327, 2013

1327

17. Doszhanova, S.E., 2008. Ways of Forming the 18. Gubkina, T.K., 2002. Program of Social and
Communicative Skills of Students and Professionals. Psychological Training "Effective Teacher Training".
In the Proceedings of the Conference on Problems Journal of Psychological and Social and Correction
and Prospects of Innovative Technologies for and Rehabilitation Work, 3: 3-30.
Improving the Quality of Teacher Training. Almaty,
pp: 176-181.


