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Abstract: The present day tendency of human communication is characterized by the processes of globalization
in all the spheres of the human social life and activity that leads to widening international contacts. The authors
consider that to ensure fruitful cooperation between specialists of different countries it is necessary to know
the language of business communication. Business communication is becoming more urgent, as business
contacts are constantly widened. When considering the problems of teaching a foreign language, the accent
is made on the need to acquire the skills of the real communication language which ensure the development of
optimal strategies of partners’ professional interaction as representatives of different cultures. Besides, learning
and knowing foreign languages in the present day society becomes an integral component of different profiles
specialists’ professional training and on the quality of their language knowledge there depends in a large extent
the successful solution of issues of professional growth and widening contacts with foreign partners. First of
all for communicating in the sphere of any professional activity it is necessary to be aware of the Governmental
decisions related to social-economic and financial problems of the society. Non-adequacy of business
information perception by one of the parties, breaking communication between participants of the
communicative act can cause the rupture. That’s why the ensuring of communicative competence with knowing
the business communication language in the professional sphere is extraordinarily important.

Key words: Competence  Professionalism  Communication  Speech interaction  Business communication

INTRODUCTION to  teach   the  language  of  business  communication.

With the development of innovation technologies strategies of the professional impact on the partner within
there increases the role  of  information  and  knowledge the frames of cooperation. In this aspect great attention is
at all the levels and in all the spheres of social paid to teaching by means of a foreign language the
development. Knowledge and qualification become the interests, values, ideas and concepts of the professional,
prior values in the human life in the conditions of sociocultural spheres of the society, from where there
information  society. It is not sufficient for a specialist to come the participants of communication.
possess information in the native language. It is The issues of forming communicative, linguistic,
necessary  to  be  aware  of  the development of the professional competences are revealed in scientific
sphere in the world practice. It is the reason for the studies of the home scientists (I.L.  Bim,  L.S.  Znikina,
UNESCO to mark the nearest century as a century of V.N. Zykova, T.V. Kuchma, T.B. Lessokhina, I.V.
polyglots. From here, there is growing significance of Mikhalkina, R.P. Milrud, V.V. Safonova, G.G. Kharissova
teaching foreign languages and forming communicative and others. Besides, we based on the works of foreign
competence. scientists on the problem of forming foreign professional-

To perfect and to improve mutual understanding, communicative competence (Anderson, L.W. [1], Birman,
ensuring fruitful cooperation between different countries B.F., Desimone, L., Porter, A. C. and Garet, M.S. [2],
specialists without mediators, alongside with the teaching Brouwer, N. [3], Conzi, A., Hager, P. and Oliver, L. [4],
of the  real   communication   language   it   is  necessary Hawley, W.D. and Valli, L. [5], Stuart, D. [6] ).

The diversity of these skills ensures working out optimal
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MATERIALS AND METHOD A discourse competence that implies the ability to

The methods of studying are various enough due to statements, to build integrated, coherent, logical
various characters of the problems solved. In the article statements of various functional styles;
there are used in complex general-scientific, structural and A strategic competence  that  implies  verbal  and
descriptive methods. non-verbal tools to which a man addresses in case

The Main Part: A great role belongs to forming a A sociocultural   competence  that  implies
professional code of conduct. Here there is a sociocultural knowledge  of  cultural features of the native
communicative context, background knowledge of speakers,  their  habits,  traditions,   norms of
history, traditions, philosophy, religion, education, conduct and etiquette, the ability to understand to
politics, behavioral characteristics of the foreign society use them adequately in the process of
members. So, a foreign language is to be a tool for communication, being a carrier of the other culture at
acquiring both professional and linguistic-sociocultural the same time;
concepts of a foreign speech community [7]. An important A social competence that implies the ability and the
criterion of the level of teaching a foreign language is to will to communicate with others, self-confidence for
be considered not linguistic but communicative making communication.
correctness which supposes specialists-non-linguists
ability to the efficient cooperation and interaction in For the efficient forming of communicative
professionally meaningful situations using the learnt competence there is needed the balanced, uniform
language and taking into account social, professional, functioning   of   absolutely   all  its  structural
cultural features of this or that social community. components [9].   Nevertheless,   based   on  studying
Mastering a foreign language can be considered as the   educational    process    in   foreign   languages it
acquiring communicative competence. In N. Khomsky’s was  established  that   in   practice   there  are  realized
opinion, a competent speaker or listener must: form or only  a  few  component of the system, integral
understand an unlimited number of   sentences according conception of “communicative competence”, namely:
to models; have an opinion of a statement. So, here we linguistic  and  sociolinguistic  ones.   Unfortunately,
speak about developing grammar with the apparatus of there were not considered some integral parts of the
the rules of sentence building. As the sentence building teaching process, such as strategic, social and
is a dynamic process that depends on concrete situations sociocultural components of the communication-oriented
and on types of communication, it turned out impossible approach. The student use a foreign language in
to develop such grammar. accordance with the notions inherent to their native

The suggested interpretation of the speech process culture, thus, they are trained not in establishing but in
was criticized by socio-linguists. Opposite to linguistic breaking communication.
competence, they suggested a concept of communicative It’s worth noting that if we consider the main
competence implying the ability to relate the linguistic propositions   of   communication-oriented   training, in
means to the communicative problems taking into account the basis of training there lies the model of real
social norms of conduct and communicative expediency communication, under which  there  is  supposed  not
of a statement [8]. only the transferring and reporting of cognitive and

A lot of works are devoted to studying the affective-estimating character, exchanging knowledge,
component structure of communicative competence. skills and abilities, but first of all ensuring the people’s
Scientists emphasize the following structural components: mutual understanding in the process of speech

A linguistic competence that implies knowledge of professional competence is presented in the developed
vocabulary units and grammar rules which convert theoretical model (Figure 1).
lexical units into a meaningful statement; Thus, communication-oriented teaching a foreign
A sociolinguistic competence that implies the ability language implies the speech orientation of the teaching
to select and to use adequate linguistic forms and process, orientation not only to the substantial side of
means depending on the aim and situation of communication but also to the form of statement [9].
communication, social roles of communication Situation character in selecting the material and organizing
participants; its  consolidation  in  relation   to   certain  communicative

understand various types of communicative

when communication didn’t take place;

communication. The linguistic preparation to performing



The level of development of a foreign communicative
competence functional component in the process of speech

interaction

Mastering the skills of business communication sufficient for 
elementary intercultural communication

Mastering the general skills of professional communication in a 
foreign language

Forming the skills of communication in a foreign language in 
the sphere of the specialist’s direct professional interests.

Supporting and improving the skills of professional
communication in a foreign language
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Fig. 1: Structural model of foreign-language professional communicative competence

situations plays an important role in realizing language and the world of another sociocultural
communication-oriented training. It’s also necessary to community [10]. The object and the subject of specialists’
note that the efficient forming of communicative cognitive activity learning a foreign language must
competence is often complicated by that a larger part of become the most typical situations happening in business
stereotypical situations of communication, strategy and communication in the foreign society, their structuration,
tactics, professional concepts belonging to the society of interactive strategies of different levels and their linguistic
the learnt language country, are quite different from the expression. We can speak of the efficiency of forming
ones, which face Russian-language students. It is communicative competence of specialists learning a
particularly characteristic of the situation of foreign language if they are able:
communication in such spheres, as human rights,
minorities’ position, business. To operate with cognitive or encyclopaedic

For example, such situations of business knowledge reflecting the real world picture, different
communication, as establishing personal contacts, writing subject fields, including human professional activity;
business letters, talks on the telephone cause the largest To use the arsenal of different-level language
difficulties in teaching a foreign language. This fact is instruments for achieving pragmatic aims;
connected with lack of knowledge of Russian speakers, To establish a speech or a text contact with a partner,
their structuration and strategies of communicative to support or to interrupt him, to interpret the
deployment at the cognitive level, absence in the partner’s strategies in speech signals observing the
students’ consciousness of the basic cognitive structures rules and conventions of communication adopted in
ensuring their perception and understanding of the the given society.
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CONCLUSION 3. Brouwer, N., 2005. Can teacher education make a

Thus, the forming of professional communicative 42(1): 153-224.
competence, the cognition of the professional 4. Conzi, A., P. Hager and L. Oliver, 1990. Establishing
communication world and its rules, the development of competency-based standards in the professions.
perception and generation of a speech statement in 5. Hawley, W.D. and L. Valli, 1999. The essentials of
different situations of business cooperation is neither effective professional development. A new
more nor less than teaching the strategies of professional consensus. In: L.
communicative interaction, adequate speech conduct, 6. Stuart, D., 1989. The Concept of Occupational
efficient mutual interaction with a partner. Thanks to the Competence, in 'Competence and Assessment'
developing in the teaching process of professional (quarterly bulletin of Employment Department's
cooperation situations, in which a foreign language acts Occupational Standards Branch), issue 8, spring 1989
as a tool of the social interaction of a person and its 7. Yankina N.V., 2005. Forming intercultural competence
professional “foreign” collective, it can  be  achieved. at university students. M.: Pedagogy House, pp: 370.
Here there are reflected all the changes of social-cultural 8. Gez N.I., 1985. Forming communicative competence as
factors effecting the hierarchy of  senses  and  values  of object of foreign methodological studies // Foreign
a linguistic  person,  its  mentality,  pragmatic purposes. languages at School, 2: 11-14.
In this aspect there is obvious the necessity to teach 9. Sukhova, L.V., 2007. Communicative-oriented
special speech models, structuration signals, professional teaching foreign languages and language parasphere
discourse correction, realizing the strategy of every as its system-forming factor // Foreign languages at
situation communicative impact aimed to the achievement School, 5: 15-18.
of the agreement in various problems solving. 10. Razdabarova, M.N., 2008. The issue of intercultural
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