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Abstract: Governments around the world have been introducing E-government applications to enhance the
delivery of service to their customers. The Malaysian government is without exception. One of the e-
government applications introduced is the myEPF i-akaun system, which was introduced by the Employees
Provident Fund, an organization under the Ministry of Finance. Since its inception, the actual adoption rate is
still relatively low. This study is descriptive in nature with the aim of identifying the factors that influence the
intention to use the system. Empirical data was collected through a survey conducted among working adults.
A total of one hundred and fifty three questionnaires were used for analysis. The results indicate that attitude,
perceived ease of use and compatibility are significant in influencing the intention to use the system. The
findings of this study may be used by EPF to improve their existing systems and to concentrate on factors that
may help increase the system usage. 
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INTRODUCTION Employees Provident Fund (EPF). EPF is a government

The Malaysian government in its effort to increase established when Employees Provident Fund Act 1991
the efficiency and effectiveness of public sector services (Act 452) was enacted. It accords employees retirement
has begun to implement E-government applications for benefits via a body that is intended to manage their
the last couple of years. E-government is defined as the savings. EPF is established with the intention to assist
strategic application of information and communication employees from both private and non-pensionable public
technology to provide citizens and organizations with sectors to set aside a fraction (11 percent in 2007) of their
more  convenient  access  to  government  information income in a lifetime banking scheme. In addition, the
and  services;  and  to  provide  delivery  of public employee's employer is obligated to contribute a
services to citizens, business partners and suppliers [1]. percentage (12% in 2007) of employee's salary to the
[2] also referred to e-Government as a vehicle to deliver savings at the same time. The official EPF website
enhanced services to citizens. [3] stated that the goals of (www.kwsp.gov.my) [4] stated that each employee or
e-government implementation in Malaysia are: To improve member has two accounts. Account I, consists of seventy
the convenience, accessibility and quality of interactions percent of the members' monthly contribution, while
with citizens and businesses, improve information flow Account II contains the remaining percentages. Members
and processes within the government, improve the speed are not allowed to make any withdrawals from Account I
and quality of policy development, improve coordination until they are 55 years old, incapacitated, leave the
and enforcement and enable the government to be more country or passes away. EPF however allows members to
responsive to the needs of its citizens. make withdrawals from Account II to buy a first house,

One of the e-government applications that delivers finances for education and medical expenses and
services and attends to the needs of its citizen is myEPF. investments and  the time when the member reaches 50
It is (an Internet based service system) introduced by the years of age. To  manage these accounts more  effectively

agency under the Malaysian Ministry of Finance was
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and efficiently thus ensuring better service delivery, a Nonetheless, review  of  the  literature  suggested
system called i-akaun was introduced under the myEPF that numerous researches have been conducted on e-
platform. It is basically a member’s or an employer’s government both in developing and developed countries.
personal account to be used on the Internet that enables Some studies focussed on the development and
them to check their statement of accounts, account implementation of e-government in general. [9] for
balance and status of withdrawal. example, analysed the forces that drives e-government

Tee [5] reported that as of May 2007, a total of implementation  in  six   countries   (Canada,   the  USA,
230,594 members and 1,857 employers have registered to the UK, UAE, Singapore and Malaysia), whereas [10]
use myEPF i-Akaun. This percentage is relatively small looked   at   the   development   and  implementation   of
compared to the total number of members and employers e-government in South East Asian countries. [11]
registered in the EPF scheme. The EPF’s official website examined the government and citizens' viewpoints
indicated that there were 11.69 million members as of 31 concerning e-Government development in Malaysia.
December 2007 while EPF’s legal department mentioned Hardy C.  and  Williams  S  [12]  studied  how  policies  on
that 595,000 employers registered. This low percentage e-government are translated into practise in Italy,
motivated the researchers to conduct a study among the Scotland  and  Western  Australia  while  [13] assessed
members. The research question that arises here is, “What the  e-government  performance  in  Taiwan.  A study
influences the intention to use myEPF i-akaun system”. done  in  the  US  and China compared the strategies for
Specifically the study aims to understand why members e-government application implementation. It was
are not using the system and their future intention suggested that for e-government to work, different
towards it usage. It is important to study this as it would strategies are to be followed by developed and
not be beneficial to EPF and the government if the usage developing countries [8]. The developed countries are
remains low. From the review of literature, it was found suggested to focus on technical staffing, stabilization and
that previous studies in Malaysia focused on tax support, collaboration and resource allocation while the
application and none focused on myEPF [19]. Thus, the developing countries are to focus on internal support,
findings of the study would also provide additional external financial support, infrastructure development,
empirical evidence on the use of technology especially in technical staffing, collaboration, accountability and
a developing nation. The paper proceeds by discussing simplification of transactions [8].
the literature related to the area of study and the research Many studies focused on the adoption and
framework. This is followed by the discussion on the
methodology used to collect empirical data. The findings
of the study are then described followed by discussion
and conclusion. 

Literature Review: The e-government application
technologies offer potential for the imrpovement of lives
of 80% of the world population in the developing
countries [6]. However, developed countries like Canada,
USA, UK and Australia are  leading the  implementation
of e-government applications worldwide. A study by
United Nation had empirically proved that e-government
application development and implementation differs
significantly in income level, development status and
region [7]. The e-government status gap has been
widening due to factors namely the lack of sufficient
capital to build national information infrastructure and
lack of sufficient knowledge and skill to develop suitable
and effective strategies for establishing and promoting
electronic government [8]. 

acceptance of e-government applications. [14] stated that
the majority of publications related to e-Government
adoption remained at a high level of abstraction whereby
29  percent  of the articles were of conceptual nature.
There has been an increase in the number of studies that
collects empirical evidence.  Some  studies  [15-18]
focused on e-government services in general while others
focussed on a particular e-government application. One
application that is found to be discussed many times in
the literature is the online tax system. [19] predict tax filing
intentions among Malaysians.  Four  of  these  studies
[20-23] were conducted on Taiwan. [20] analysed online
tax declaration acceptance while [22, 23] examined online
tax services acceptance and willingness. [21] study differs
from the other three as they compared the usage and
intention to use of three tax systems i.e. the manual, 2D
barcode and Internet based. Besides adoption and
acceptance, research on online tax include examining the
motivation to use e-filing from the Malaysian taxpayers'
perspective [24] and success of the Greek Taxation
Information System [25]. 
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Besides online tax another application that has been consequences of using the technology and the
studied extensively is the e-procurement system. Among individual’s affective evaluation of the importance of
them are studies by [12, 26-30]. Since both online tax and those consequences [32]. Generally, the more favourable
e-procurement have been extensively researched on, this the attitude toward the behaviour, then the stronger will
study focuses on myEPF i-akaun system. Review of the be an individual’s intention to perform the behaviour [33].
literature found only one study that has been conducted Thus, the following hypothesis is formulated: H1:
on a similar application. [19] examined Singapore’s Central Attitude towards using the system is positively related to
Provident Fund (CPD) e-Withdrawal services. Therefore, the intention to use myEPF.
this study fills in the gap in the literature by studying a Perceived usefulness is defined by [34] as the degree
specific e-government application i.e. the myEPF i-akaun to which a person believes that using a particular system
system that has never been studied before. Most of the would enhance his or her job performance. Previous
studies conducted by the researchers discussed earlier on studies have consistently identified perceived usefulness
based their research on the main adoption and acceptance as the most significant factor that explains people’s
theories that is theory of planned behaviour (TPB), the intention to adopt IT innovation [2]. A system high in
technology acceptance model (TAM) and Diffusion of perceived usefulness will lead users to believe in the
Innovation. [21,26,18] carried out their studies on e- existence of a positive use-performance relationship [34].
government applications using constructs based on the Subsequently this hypothesis is developed. H2: Perceived
TPB and TAM theories. Others [20,16,15] integrated usefulness is positively related to intention to use myEPF
constructs from TAM, the diffusion of innovation (DOI) Perceived ease of use is the degree to which a person
and trust literature. DOI was used by [17] while TPB was believes that using a particular system would be free from
used by [19,22]. TPB is a very useful theoretical effort [34]. According to him, all else being equal, an
framework for understanding and predicting the application perceived to be easier to use than another is
acceptance of new information technology. Accordingly, more likely to be accepted by users. Most of previous
a person’s actions is determined by his/her intentions and studies have shown that while perceived usefulness
perceptions of control, where as their intentions are remains a very important determinant of intention to use
influenced by attitudes towards. behavior, subjective a technology, perceived ease of use becomes less
norms and perceptions of behavioral control [33]. important over periods of sustained usage [34]. This is

The constructs used by the above researchers varies because as individuals become more familiar with a
from one research to the other, however seven constructs, technology, it would be less of an issue as compared to
which are attitude, perceived usefulness, perceived ease the usefulness. Furthermore, users tend to overcome
of use, personal innovativeness, compatibility, trust, difficulties in using new technology if the benefits of use
perceived risk and attitude are most frequently used. are substantive [35]. Therefore, the hypothesis,
These constructs are discussed as part of the research H3:Perceived ease of use is positively related to intention
framework used for this study. to use myEPF is formulated.

Research Framework: It was found that [22] used all uncertainty plus seriousness of outcome involved [18].
seven constructs for their research. Hence, this study [36] found that perceived risk reduces intentions to
adopts the research framework proposed by them. In exchange information and transact. Within the context of
addition, the current study is similar to theirs in terms of e-government implementation, [18] suggested that the
context and application. This study and Hung’s risks of e-government services as it moves to
investigated the determinants of user acceptance. Both transactional level are more profound than at
studies focussed on an e-government application for informational level. As the magnitude of the perceived risk
citizen, i.e. myEPF i-akaun system for the current study is inversely related to the perceived benefits, when people
and online tax filing for Hung’s. The following paragraphs have a larger perception of risk, the perceived benefits of
discuss the constructs used for this research. technology would also be reduced [37]. The hypothesis,

Attitude influences the individual’s intention to use H4: Perceived risk is negatively related to intention to use
the system [31]. Actual use is dependent on the myEPF is formulated. 
behavioural intention, which is a result of the attitude Trust is defined as "feelings of confidence and
toward using an application [18]. Attitude is determined security in the caring response" of the other party [38].
by an individual’s subjective evaluation of the [18] stated that for individuals to cope with the perceived

Perceived risk is defined as combination of
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risks of electronic services, they need some level of trust
in both their own competences and also the others’. In his
research on e-commerce, [37] found results indicating that
trust increases intentions to use e-commerce services.
This would enhance the convenience that online services
can provide to the public and thus making it easier for an
online service provider to offer more advanced services
such as online payment and digital signature. Trust is
positively related to intention to use myEPF is formulated
as a Hypothesis 5.

Personal innovativeness is defined as the willingness
of an individual to try out any new information
technology. Its origins are from Roger’s (1983) theory of
diffusion of innovations [31] which stated that
information about the existence of innovations flows
through social systems where potential adopters are
situated. This information is then processed by adopters
to form perceptions about the characteristics of the
innovation which then serve as drivers for innovation
adoption decisions. The effect implies that innovative
individuals are more likely to be favourable toward online
services, which in turn affects positively their intention to
use the services [39]. Subsequently, the hypothesis H6:
Personal innovativeness is positively related to intention
to use myEPF is composed

Compatibility is defined as the degree to which
innovation fits with the potential adopter’s existing
values, previous experiences and current needs [31,2]
argue that if the individual perceives that an innovation to
be inconsistent with his current practice, he will tend to be
more uncertain about the expected benefits of the
innovation. [40] found compatibility to be consistently
related to adoption decisions in general which lead to the
formulation of the final hypothesis, H7: Compatibility is
positively related to intention to use myEPF. 

Research Methodology: The research adopted the
questionnaire survey method to collect empirical evidence
from the respondents. The questionnaire consists of 2
sections. Section A consists of 28 close-ended items
measuring the respondents’ perception on the various
constructs discussed earlier. The items in the
questionnaire used for this research were taken from
tested items [22]. However, the words ‘online tax filing
and payment system’ in the original questionnaire were
changed to ‘online EPF system’ to suit the purpose of this
particular research. Each item is measured using 7-point
Likert scale. The scale used ranged from ‘Extremely Likely’
to ‘Extremely Unlikely’. The number of measurement items
for each construct  is   shown   in   Table   1.   Section   B,

Table 1: Research Constructs and Measurement Items 
Construct Number of items Item ID
Perceived usefulness 4 PU1, PU2, PU3, PU4
Perceived ease of use 4 PEU1, PEU2, PEU3, PEU4
Perceived risk 3 PR1, PR2, PR3
Personal innovativeness 4 PI1, PI2, PI3, PI4
Trust 3 TTR1, TR2, TR3
Compatibility 3 COM1, COM2, COM3
Attitude 4 AT1, AT2, AT3, AT4
Intention 3 IN1, IN2, IN3
Source: [22]

meanwhile, contains 5 items on demographic information:
gender, age group marital status, level of education and
average hours of computer use in a week. 

As mentioned earlier this study is descriptive in
nature hence as an initial step the questionnaire was
distributed using the convenience sampling method to
working adults in Klang Valley as this area has the
highest population and number of Internet users in
Malaysia [41]. Thus, by distributing the questionnaire in
these areas, the sample is considered sufficiently
represented. The sampling method chosen for this
research was convenience sampling. Two hundred
questionnaires were distributed through personal
distribution. Before the questionnaire is given, the
respondents were asked whether they are a member of
EPF.

Before the distribution of the questionnaire, a pilot
test was conducted. Twenty questionnaires were
distributed to a group of thirty working adults in the MBA
program. Prior to that, the questionnaire was reviewed by
two senior lecturers to ensure its validity. Subsequently,
the questionnaire was then printed for distribution. The
data for the pilot test was analysed and it was found that
the Cronbach’s alpha values for all multiple-item
constructs were more than 0.70 thus the questionnaire is
deemed reliable. The data obtained was analysed using
SPSS. The following section discusses the findings. 

Findings: From the 200 questionnaires distributed, 153
usable responses were received (65% response rate). The
sample size would be sufficient to be used for the
analyses following the recommendations made by [42]. 

Analysis of Respondents Demographic: Table 2 illustrates
that the distribution in terms of gender is almost equal.
The percentage is quite close to the gender distribution of
the Malaysian population, which is 50.9% male and 49.1%
female (Household Use of the Internet Survey 2006) [43].
It  is also similar to the gender distribution of EPF
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members - 55% of male and 45% of female. In terms of age,
64.7% of the respondents are in the 25 to 35 years old age
group. This age group is the largest among EPF members
which counts for 34% percent. 

According  to  Table  2,  54.9%  of  the  respondents
to  the   questionnaire   possess  a  bachelor’s  degree.
The  analysis  also  indicates  the   number of
respondents  who  are  married  and  single  is quite
evenly distributed. As for the average hours of computer
use, 77.8% of the respondents use the computer for 8 or
more hours in a week. This is not surprising since
technology, especially computers, is used in most area of
work.

Reliability: Internal reliability test is performed to measure
the reliability of the measurement instrument used in the
research. From the 8 variables, 7 of them have the
Cronbach’s Alpha value of above 0.7, which is considered
acceptable (Table 3). However, the Cronbach’s Alpha for
personal innovativeness was found to be below the
acceptable level. The item-total statistics table indicated
that the best Cronbach’s Alpha value can be achieved if
item PI4 (Cronbach’s Alpha = 0.619) is removed however,
this is still considered poor which means that the four PI
items do not correlates well enough to measure one
common variable. Therefore, factor analysis was carried
out to determine whether these items correlate better with
items from different variable measurements. Another
possible reason for the low reliability value is the number
of items being used in the measurement as suggested by
[44].

Factor Analysis: Factor analysis is performed to check
whether the related items were measuring the same
factors. Normally factor analysis is done before a
questionnaire is constructed. However, since the study is
using a set of questionnaire that has already been tested,
the factor analysis is for confirmatory purposes i.e. to
check whether the items are in fact measuring the same
number of factors. Thus, Principal Axis Factoring (PAF)
will be used. Another consideration in factor analysis is
the rotation method. This research used the oblique
rotation as it allows factors to be correlated to each other
as opposed to the orthogonal rotation where the factors
should be independent of each other. The factorability of
the correlation matrix assumption indicated that the value
of the KMO Measure of Sampling Adequacy is 0.821 and
Bartlett’s  Test of Sphericityis significant (at p<0.05)
which indicates that the correlation of the items are
appropriate for factor analysis. 

Table 2: Respondents Demographics
Frequencies

Variables Categories (N = 153) Percentage
Gender Male 76 49.7

Female 77 50.3
Age = 25 15 9.8

> 25 - = 35 99 64.7
> 35 - = 45 21 13.7
> 45 - = 55 18 11.8

Education level Secondary School 11 7.2
Diploma 44 28.8
Bachelor’s Degree 84 54.9
Master’s Degree 6 3.9
Others 8 5.2

Marital Status Single 70 45.8
Married 78 51
Divorced 1 0.7
Widowed 4 2.6

Average Hours 1 or less 2 1.3
of Computer 1-3 3 2
Use per Week 3-5 7 4.6

5-7 22 14.4
8 or above 119 77.8

Table 3: Reliability Analysis 
Variable No of measurement items Cronbach's Alpha
Perceived usefulness 4 0.938
Perceived ease of use 4 0.893
Personal innovativeness 4 0.555
Compatibility 3 0.936
Trust 3 0.796
Perceived risk 3 0.906
Attitude 4 0.762
Intention 3 0.904

Table 4: Pattern Matrix from Factor Analysis
Factor

Items 1 2 3 4 5 6
PU1 0.955
PU2 0.878
PU3 0.825
PU4 0.802
AT4 0.351 0.300
PR3 0.983
PR2 0.956
PR1 0.705
AT2 -0.371
TR2 0.947
TR3 0.902
TR1 0.614
PI1 0.647
PI3 0.568
PI4 0.441
PI2 0.395
COM2 0.925
COM1 0.911
COM3 0.668
AT3 0.303 0.409
PEU3 0.770
PEU4 0.756
PEU2 0.692
PEU1 0.577
AT1 0.315 0.352
Initial eigenvalue 9.557 3.206 2.125 1.645 1.348 1.095
% of variance 17.28 12.81 11.59 11.52 10.10 5.69
Cumulative variance 17.28 30.09 41.68 53.21 63.31 69.00
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Table 4 shows the factor loadings of the items with Going back to the low value of Cronbach’s Alpha
their corresponding factors. Based on the factor analysis value for personal innovativeness (0.555), it has been
results, we can see that only 6 factors are extracted shown that the four measurement items are measuring the
whereas the framework proposed 7 independent variables. same variable. Therefore, all items were retained and used
This means that there are certain items that should be for further analsysis. One possible reason for the low
grouped together with some other items instead. The internal reliability is that although they are measuring the
analysis indicated that the Total Variance Explained, the same variable, the measurement scale or method being
initial eigenvalues indicates that six factors have values of used is not entirely appropriate for the purpose of this
more than one which indicates that they are significant. research. Although the analysis indicated that there are 6
After the rotations, we can see that the total cumulative factors that influence the intention to use myEPF
percentage of variance explained by the six factors is 69%. subsequent analysis considers Attitude on its own as the

The details of the factor analysis are: Factor 1: attitude construct is actually a combination of beliefs and
Perceived usefulness with a variance of 17.28 percent; evaluation as proposed in the framework by [19].
Factor 2: Perceived risk explaining 12.81 percent of Furthermore, a large number of previous studies on TAM
variance; Factor 3: Trust accounting for 11.59 percent of have consistently found that attitude is significant in
variance; Factor 4: Personal innovativeness explaining predicting intention [22;47]. 
11.52 percent of variance; Factor 5: Compatibility
accounting for 10.10 percent of variance; Factor 6: Relationships Between Intention to Use Myepf with
Perceived ease of use explaining 5.69 percent of variance. Attitude, Perceived Usefulness, Perceived Ease of Use,
The items for attitude variable seem to be related to 4 Perceived Risk, Trust, Personal Innovativeness and
different factors instead of one single factor for itself. This Compatibility: The relationship between intention to use
can be attributed to the fact that attitude itself is a myEPF with attitude, perceived usefulness, perceived
function of individuals’ behavioural beliefs and outcome ease of use, perceived risk, trust, personal innovativeness
evaluation [45] and thus it is closely correlated to various and compatibility was examined using correlation analysis
beliefs and outcome evaluation used in the framework. (Table 5). Subsequently, the hypothesis in relation to the
Another possible reason for this occurrence is that while result of the correlation was also examined (Figure 1).
conceptually different, they are being viewed identically The relationship between attitude and intention is
by respondents, or that there is a causal relationship positive meaning that as attitude improves; the intention
between the two [46]. to  use myEPF would increase. Therefore the hypothesis

Fig. 1: Research Framework with Pearson Correlation Coefficient Values. Source: [22]



World Appl. Sci. J., 18 (3): 451-461, 2012

457

Table 5: Correlation Strength and Level of Significance
PU PEU PI COM TR PR AT

IN .502 .622 .205 .411 .358 -.288 .713** ** ** ** ** ** **

**. Correlation is significant at the 0.01 level (1-tailed).

Table 6: Beta Coefficients and Significance Level of Independent Variables
Coefficients

Standardized Coefficients
Model Beta ( ) Sig.
PU 0.071 0.35
PEU 0.246 0.00
PI 0.081 0.18
COM -0.188 0.02
TR 0.080 0.20
PR -0.001 0.99
AT 0.582 0.00

H1 is supported. With a correlation coefficient of 0.713, it
has the strongest correlation among the variables. The
relationship between perceived usefulness and attitude is
positive meaning that as the perception of usefulness of
the system improves; the attitude to use myEPF would
increase. Therefore, H2 is supported. With a correlation
coefficient of 0.502, perceived usefulness moderately
correlates with attitude. The relationship between
perceived ease of use and attitude is positive meaning
that as the perception that the system is easy to use
improves; the attitude would increase. Thus H3 is
supported. With a correlation coefficient of 0.622,
perceived usefulness moderately correlates with attitude.
The relationship between perceived risk and attitude is
negative meaning that as the perception of risk reduces;
the attitude to use myEPF would increase. H4 is
supported. With a correlation coefficient of 0.288,
perceived risk has quite a weak correlation with attitude.
The relationship between trust and attitude is positive
meaning that as the level of trust increases; the attitude
towards usingg myEPF would increase. Therefore, H5 is
supported. With a correlation coefficient of 0.358, trust
does not have a strong correlation with attitude. The
relationship between personal innovativeness and
attitude is positive meaning that as the level of personal
innovativeness increases; the attitude would also
increase. Thus H6 is supported. With a correlation
coefficient of 0.205, personal innovativeness has the
weakest correlation with attitude. It only explains 4%
(0.205 ) of the variance. The relationship between2

compatibility and attitude is positive meaning that as the
level of compatibility increases; the attitude towards
using myEPF would also increase. Therefore the
hypothesis H7 is supported. With a correlation coefficient
of 0.411, personal innovativeness has a moderate
correlation with attitude.

Multiple Regression: Multiple regression analysis
enables us to determine which factors have significant
effect in explaining the intention to use myEPF. Intention
is assigned as the dependent variable, while the seven
constructs are input as the independent variables or
predictors. Multiple regression would predict the outcome
for intention from the independent variables. It would also
enable us to see which independent variables have the
most affect on the dependent variable. The correlation
between the independent variables and the dependent
variable is strong (R = 0.756). From the value of R-square,
we can see that 57.2% of the total variance is explained by
the seven independent variables. The F-value of 27.693
also indicates that the there is a significant correlation (at
p<0.05) between intention and attitude, perceived
usefulness, perceived ease of use, perceived risk, trust,
personal innovativeness and compatibility. Further
analysis (Table 6) indicated that at significance level of p
< 0.05, only 3 variables are significant in predicting the
intention to use myEPF services. They are perceived ease
of use, compatibility and attitude. The rest, perceived
usefulness, personal innovativeness, trust and perceived
risk, are not found to be significantly predicting the
intention to use myEPF when tested simultaneously in a
model. If we refer back to the correlation strength of the
Pearson correlation, we can see that three of these
variables (personal innovativeness, trust and perceived
risk) have the weakest correlation in that analysis. 

DISCUSSION AND CONCLUSION

This research is descriptive in nature and was
conducted mainly to identify the factors influencing the
intention to use myEPF i-akaun. The survey was
conducted among working adults in one of the most
populated and highest internet intensity in Malaysia. This
study is descriptive in nature, thus small sample and
convenience sampling was used. The study adopted a
framework introduced by [22] as the context and
application is similar. The framework consists of one
dependent construct (intention to use) and seven
independent constructs (attitude, perceived usefulness,
perceived ease of use, perceived risk, trust, personal
innovativeness and compatibility). From the regression
analysis, it was discovered that perceived ease of use,
compatibility and attitude were significant in predicting
the intention to use myEPF i-akaun. Among these three,
attitude   was   found   to   be   the   most   important  one
( = 0.582, p < 0.05). This is consistent with the findings
by [26,19,32]. This indicates that regardless of the
individual’s perceptions or personal abilities, without the
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right attitude, the actual use might probably not potential users of myEPF i-akaun find that perceived risk
materialise. This is also consistent with the finding of a is not a factor that would influence their intention to use
study on a levy and excise collection system in India [48]. the system. As for trust, perhaps the existing functions
They found that together with performance expentancy, available in myEPF i-akaun are not causing it to be a major
attitude is the major predictor of e-government application consideration. At the moment, members are limited to
usage. In the research however, the internal users were viewing their personal and account information in the
surveyed on their acceptance of the system instead of the website. Since there are no transactional services on offer
external users. yet, trust would be less of an influence on the intention to

The analysis also indicated that perceived ease of use myEPF i-akaun. This is contrast to the finding of a
use was found to be significant (  = 0.246, p < 0.05) study on an e-government application (online forms)
whereas perceived usefulness was not significant. In most among older adults in three European countries where it
previous studies [27,22,20] both factors are significant, in was found that trust was one of the main concerns for its
fact in most cases perceived usefulness was found to be usage [51].
more strongly linked to usage than was ease of use [34]. Personal innovativeness is not important in
One possible reason for this is that in Malaysia the predicting usage intention to use myEPF i-akaun and can
government has traditionally been perceived as providers be related back to the situation in which the e-government
of unsatisfactory level of service with many of the service is used. If it is something that everyone must use
processes involving excessive red-tape and a lengthy in order to fulfil their obligations to the government or to
waiting time. Thus, the usefulness of the system is not interact with the government, they would have to find a
taken into consideration. Furthermore, perceived way to familiarise themselves with the application.
usefulness is viewed as less important because the EPF Therefore, regardless of their innovativeness, they would
members must use it if they want to check their account still be using the system. This finding is similar to [22].
status at their finger tips thus; rendering the usefulness The study also found that there is a correlation between
of the system is irrelevant. The findings on the intentions to use myEPF i-akaun with all the factors as
significance of compatibility in determining the intention suggested by the hypothesis testing. Nevertheless, the
to adopt e-Government are consistent with the findings of strength of the relationship varies. All except perceived
[49]. In their study, they found that people are now risk had a negative relationship. The more the risk the less
embracing Internet technology in business and leisure. likely one will adopt the usage. Similar to the earlier
Citizens who have adopted these Internet-supported analysis, the strongest relationship is between attitude
initiatives are likely to adopt e-Government services as and intention to use [48;52]. 
well and citizens who have adopted e-Commerce The overall findings proved that the intention to use
initiatives can be expected to view e-Government myEPF i-akaun is very encouraging. However, this
initiatives as compatible with their lifestyle. Thus, they research would only provide insights into what factors
will have a higher intention to use e-Government services would lead to an increase in intention to use myEPF i-
[49]. Moreover, the myEPF i-akaun system is suitable to akaun in terms of system design and users’ perception. If
the lifestyles and culture of the majority respondents in EPF plans to make myEPF i-akaun a big part of its service
this study who are young, highly educated, middle delivery improvement plans, then there are also various
income earners and high Internet users (Table 2). This other ways to encourage an increase in the number of
category of the society is likely to accept the method of users such as better promotional methods and
online services delivery from the government instead of enhancement of service offerings. With both the number
the face-to-face method [50]. of users and importance of the Internet growing

Although perceived risk was not found to be exponentially, EPF can then expect the number of myEPF
significant in predicting intention to use myEPF i-akaun, i-akaun users to grow in the same manner. Nevertheless,
it remains one of the important aspects of the system, or EPF should take the necessary steps to improve myEPF i-
even of any system. The findings on perceived risk in this akaun system as any increase or improvements in
research may be attributed to the fact that people are perceived usefulness, perceived ease of use, personal
confident that the designers and administrators have innovativeness, trust, compatibility and attitude would
ensured that the system have the best security measures lead to an increase in users’ intention to use the myEPF i-
in place and would always consider the privacy and data akaun system, thus ensuring the system’s success. In
integrity as one of their main concerns. Thus, as the addition, EPF systems designers should strive to project
security concerns are considered as a non-issue, the a  secured  environment  for  their   system   in   order   to
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improve users’ intention to use the myEPF i-akaun. If the 7. Siau, K. and Y. Long, 2006. Using Social
member perceived the system is secured the more likely
they would adopt the system. In fact, the users would be
willing to use a system more if they trust that the Internet
itself is secured and the information they provide to the
government is protected [49]. 

This study identified factors affecting intention to
use myEPF i-akaun system. It was carried out within
several constraints and limitations. Time and resources
constraints restricted the survey to EPF members living in
the Klang Valley area only. In addition, the questionnaire
was distributed through convenience sampling.
Therefore, the results might not be representative of the
general population of EPF members. Future studies
should include a larger number of respondents and from
other parts of the country. As mentioned earlier, EPF
members consist of individuals (employee) and companies
(employer), however, in this research the focus was on the
individuals and not on the employers’ point of view.
Future research should be conducted to obtain their
intention to use the system. As most of the variables
investigated in this research are users’ personal
perceptions and based on how the system is presented,
future research could include social influences, perceived
behaviour control and the level of Internet experience.
Another aspect that can be researched is how to link
these factors to methods of promoting myEPF i-akaun
system to EPF members. 
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