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Abstract: This study investigates the relationships between career decision-making constructs in terms of its
three dimensions and the Big Five factors. Data were collected from a randomly selected sample of 230 high
school students. Pearson’s correlation coefficient was used to establish the relationship between the two sets
of variables. Results indicate significant relationships between the Big Five factors and career decision-making
constructs. Neuroticism was found to be negatively related with career decidedness; conscientiousness,
extraversion, openness and agreeableness are positively and significantly correlated with career decidedness.
Although the findings offer support of the usefulness of Big Five Model in career guidance, more studies of
the general population are recommended to enable the model to be generalized. 
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INTRODUCTION are relevant for predicting specific criteria across career

Personality traits can be  a  useful  predictor of This has also enabled researchers to take a more
career decision-making. This can be attributed to two theoretical approach to the relationship between
developments. The first is the emergence and widespread personality traits and career decision-making [8, 1]
acceptance of the Five Factor Model (FFM) of personality Many researchers in career decision-making
[1]. Factor analyses of data sources suggest that conclude that career decision-making can be attributed to
individual differences can be organized  according to cultural   factors   [9,  10].  There  are  a  numbers of
five-factor structure: extraversion, agreeableness, social-cultural factors influencing the form of career
neuroticism, conscientiousness and openness to decision-making and learning [11]. The consultative
experience. The robustness of the five-factor model approach of decision-making in Oman (Shura), for example
across observers, methods, languages and  cultures is one of such factors. In Oman, participation of friends,
prompted  a widespread movement in the field since the family members, spouse and other parties in consultation
1980s. Advocates of the five-factor model stated that the leads to more fruitful solid decisions [12] The scope of
most essential fact of personality psychology is that career guidance in such situations is restricted, since the
dispositional tendencies can be described by these five Choice is circumscribed and foreclosed by family needs
dimensions [2,4]. and expectations. Therefore, unlike their counterparts in

The Five Factor Model has been supported by western culture, Omani children are likely to consult their
research on North American, Northern European and non parents when making decision.
Western cultures adults’ self- and other-descriptions of As career decision process is influenced by one’s
personality [5]. This model is the result of both statistical culture, it is important to use culturally appropriate
analyses of personality test information and a careful assessment tools and processes [13]. The adoption of
conceptual analysis of what most personality tests were culturally inappropriate instruments may lead to
trying to assess [6,7] stated most of the variance captured misdiagnosis of problems, inappropriate vocational plans
by traditional personality questionnaires can be and failure in career counseling [8]. Therefore people from
accounted for by the Big Five. The second development different cultures require different measures [14]. Al-
is the use of meta-analyses based on the FFM. Progress Kalbani and Salleh [15] developed the Career Decision
has been made in understanding which personality traits Making   Indicator    (CDMI)   for    Omani    adolescents.

decision-making dimensions, by using meta-analyses.
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As the Five Factor Model, which was also tested among
Omanis, can be a useful predictor of career decision-
making [1], examining CDMI constructs against FFM
factors would enable the researcher to take a more
theoretical approach to the relation between personality
traits and career decision-making. The present study was
undertaken to examine the relationship between career
decision-making constructs and the Five Factor Model.

Methods: The study was carried out using survey
method. The populations for this study were from high 81 for need for information, 0.70 for readiness 0.79 for
school students in the Sultanate of Oman (N=116727). The career salience and 0.79 and for inconsistent information.
participants in this study constituted of 230 students from Each CDMI scale consists of scales with 3 to 9 statements
the tenth, 11th and 12th grade whom were randomly to which respondents are asked to express agreement or
selected from the graduating class of 2008. Students disagreement by selecting one of five labeled choices
belong to the age group of 12 - 21 years old, with an (strongly disagree, disagree, undecided, agree, strongly
average age of 16.51, S.D = 1.13. They are all Muslims agree) [15].
having Arabic as their mother tongue. Students were asked to complete the CDMI beside

Two instruments were used in the study: the the APSI instrument. The Pearson correlation matrix was
Adolescent Personal Style Inventory (APSI) [16, 17] and estimated using SPSS program.
the Career Decision Making Indicators [15].

Adolescent Personal Style Inventory (APSI) [16,17],
a measure of the “Big Five” Personality traits Table 1 presents inter-correlations among the career
designed particularly for use with adolescents, decision-making constructs and personality traits of the
between 11 and 18 years of age. The APSI measures sample. The results indicate significant relationships
the Big Five traits of openness, conscientiousness, between the Big Five traits and career decision-making
extraversion, agreeableness and emotional stability, constructs: decidedness, comfort, career choice anxiety,
which have been shown to be highly related to other external barrier and need for information, readiness, career
Big Five personality measures. The Arabic version of salience and inconsistent information. It was found that
the APSI was used in this study [18]. In this version Agreeableness correlated (r = 0.15, 0.20, 0.24, 0.27, 0.33,
of the scale, each APSI scale consists of 4 to 6 0.35, 0.37, 0.42.) significantly (p<0.01) with the career
statements with which respondents are asked to decision-making constructs. Two of the correlations were
express agreement or disagreement by selecting one positive (r = 0.20, 0.24), whereas six of them were negative
of five labeled choices (strongly disagree, disagree, (r = 0.15, 0.27, 0.33, 0.35, 0.37, 0.42). Conscientiousness
neutral, agree, strongly agree). shows a positive significant relationship (r = 0.21, 0.45)
The authors developed and validated the Career with only decidedness and comfort. Conscientiousness
Decision Making Indicator was developed and does not, however, correlate significantly with any
validated for high school students. The Career domain of the Reasons scale. Extraversion also, does not
Decision Making Indicator as illustrated in Figure 1 correlate significantly with any domain of the Reasons
was found to be reliable and valid tool along eight scale. It was only correlated positively (r = 0.20, 0.26) with
dimensions: decidedness, comfort, career choice decidedness and comfort. Neuroticism shows negative
anxiety, external barrier and need for information, correlation (r = 0 .05, 0.22) on decidedness and comfort
readiness, career salience and inconsistent and a positive correlation with the six other domains of
information. The results of the exploratory factor career decision-making (r =0.49, 0.45, 0.45, 0.45, 0.30, 0.27).
analysis and confirmatory factor confirmed the eight- The impact of openness on career decision-making is
factor structure of the CDMI. The CDMI Total confined to domains of decidedness, comfort, career
demonstrated high reliability (á = 0.94) compared salience and external barrier (r =0.23, 0.37, 0.25, 0.26).
with similar instruments. Coefficient alphas for the The results support the previous literature
CDMI were 0.75 for decidedness, 0.67 for comfort, concerning the personality traits and career decision-
0.73 for career choice anxiety, .65 for external barrier, making  [19,  20], as well as existing conceptualizations of

Fig. 1. The Career Decision Making Indicator

RESULTS AND DISCUSSION
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Table 1: Inter-correlations for Study Variables

Agreeableness Conscientiousness Neuroticism Extraversion Openness

Decidedness 0.15* 0.21** 0-.05 0.20** 00.23**
Comfort 0.24** 0.45** 0-.22** 0.26** 00.37**
Career choice Anxiety 0-.20** 0.01 0.27** 0.08 00.01
Need for Career Information 0-.33** 0-.10 0.45** 0.07 00.20
Career Salience 0-.37** 0-.13 0.30** 0-.02 00-.25**
Readiness 0-.42** 0-.11 0.49** 0-.09 00-.14
Inconsistent Information 0-.27** 0-.16* 0.45** 0.02 00-.12
External Barrier 0-.35** 0-.16* 0.45** 0-.11 -.0.26**

how career decision-making maps onto the Big Five Moreover, there is a positive relationship among
Factors. The results of this study indicated significant career decidedness, comfort and agreeableness.
relationships between the Big Five and career decision- Agreeableness comprises such attributes as being kind,
making constructs in terms of decidedness, comfort and trusting, considerate and cooperative [21, 17]. It may be
reasons for indecision. The Reasons for Indecision that students high in agreeableness students have
dimension includes six subscales: career choice anxiety, received more attention and support from teachers,
external barrier and need for information, readiness, career counselors in career planning and development. It is also
salience and inconsistent information. Only the significant likely that agreeable students are more prone to trust
relationships between Big Five and career decision- information about career choices and listen to the advice
making constructs will be discussed, because other of others [22]. 
correlations are insignificant. The correlation matrix The present study also showed that higher levels of
between career decision-making constructs and career decidedness and comfort are associated with
personality traits are reported and then discussed in the higher levels of extraversion. Students who sociable,
following paragraphs. The results may help to identify outgoing, gregarious, warmhearted, expressive and
career indecision among students. talkative in their approach to career choice can be

Career decidedness and comfort are negatively related expected to display higher levels of career decidedness
to neuroticism, as expected. Students who scored low on and comfort. This result is consistent with findings
difficulty in choosing a career would be less prone to observed by Lounsbury et al. [22, 23].
experience worry, distress, anxiety and other Need for career information was positively related to
characteristics that are defined by neuroticism [21, 17]. In neuroticism. Need for career information was defined as a
general, students who have decided on a career are less person’s perceived need to obtain accurate data and
anxious, are less worried and more secure and confident experience regarding different occupations prior to making
[22]. vocational commitments [24]. A high score in this area

The Big Five personality definition of reflects a situation where student does not believe that he
conscientiousness stresses such pro-social attributes as has enough information about himself. For example, what
orderliness, self-discipline, deliberation, dependability and work conditions he prefers or what factors he should take
competence [17]. Career decidedness and comfort are into account during the decision process. High score may
logically related to such characteristics. Students who are also indicate a lack of information about abilities and
organized, disciplined and structured in their approach to skills; therefore, students who report high level of
career choice can be expected to show higher levels of difficulty score in choosing a career due to the lack of
career decidedness and comfort to their decision. A more information would be more likely to experience worry,
orderly, structured student may be more systematic in distress, tension and anxiety.
choosing a career path and exploring alternative career Neuroticism  is  probably related to lack of
direction [22] information. Meldahl and Muchinsky [25] found that

Openness  was found to be positively related to college students with greater negative affect had less
career decidedness and comfort. Students who were more knowledge about occupations, training and academic
open to new experience may also have been more prone options than their non-neurotic peers. Similarly, Kelly and
to explore career alternatives and career input from Pulver [26] found that neuroticism was related to lack of
teachers, counselors, parents and other sources of career information, career choice anxiety and general
information [22]. indecisiveness.
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Moreover,  need  for career information was Inconsistent information indicates that the individual
negatively related  to  agreeableness.  Students  who  tend thinks that the information he has about him or about the
to be more outspoken, oppositional, contentious, considered occupations contains contradictions [10, 30].
argumentative and divisive in group settings have low Inconsistent information was positively related to
scores in agreeableness. These students may be less neuroticism and negatively related to agreeableness. A
likely to have others offering those help, advice and high score in this field may indicate a gap between an
encouragement about career planning and decision individual’s preferences and the preferences voiced by
making. others who are significant to him or between the opinions

Career Choice Anxiety was positively related to of two significant others. External conflicts arise when the
neuroticism. This pattern of relationship was expected deliberating individual decides to consider a certain factor
because the Career Choice Anxiety measures the level of or to choose a certain occupation, while his significant
nervousness that adolescent feels when faced with other(s) prefer(s) otherwise. Students who report a high
making a career decision. This result is consistent with level of conflict in choosing a career would be more likely
findings  observed  by  Hawkins  et al. [27], Haraburda to experience worry, distress, tension and anxiety. In
[28] and Kaplan and Brown [29]. Career choice anxiety contrast, disagreeable students may be more likely to
was negatively related to agreeableness. Students who have high level of conflict.
are distrusting, argumentative, selfish and hostile in their Career barriers thwart the achievement of career goals
approach to career choice can be expected to display a [32]. In this study, this dimension represents family
higher level of career choice anxiety. consideration and religious constraints. Career barriers

Low  readiness  was  positively  related to were positively related to neuroticism and negatively
neuroticism. Readiness is the capability of an individual related to openness and agreeableness. Students
to  make  appropriate  career  choices,  taking  into reporting a high level of conflict between their preferences
account the complexity of family, social, economic and and the preferences voiced by others who are significant
organizational factors that influence career development to him would be more likely to experience worry and
[10, 30]. A high score on the Readiness Scale reflects a distress. External conflicts arise when the deliberating
general  difficulty  in  making   decisions.   Many  people individual decides to consider a certain factor or to
tend to be indecisive in a variety of areas. Often, choose a certain occupation, while his significant other(s)
decisions are accompanied by hesitation and fear of prefer(s) otherwise, for example religious constraints. 
failure  or  commitment.  Therefore,  students   who  may In general, the small to moderate magnitudes of the
be characterized by a general indecisiveness may observed relationships suggested that the construct of
procrastinate or repeatedly change their minds. Therefore, reasons for indecision is only partially described by the
students reporting high score in readiness are more personality constructs. These findings were consistent
neurotic. This is consistent with the findings  observed with studies conducted by Costa et al. [33] who reported
by Haraburda [28], that a person high in indecision is that neuroticism associated with occupational difficulties
likely to be more neurotic. such as job dissatisfaction or anxiety and noted as

Career salience is conceptually defined  as  the anticipated source of career indecision difficulties The
relative importance of career as compared  to  personal remaining correlations between reasons for indecision
investment in studying, community service, home and dimension and Big Five personality traits are insignificant,
family and leisure activities [31]. Career salience was or small although sometimes plausible.
positively related to neuroticism and  negatively  related
to agreeableness. Due to the lack of studies supporting CONCLUSION
these results, it assumed that students reporting high
career salience scores are more neurotic. This is because In general, the relationships between the career
these students place more importance on  the  role of decision-making and Big Five personality traits support
work and career, compared to  that  of  other  life  roles the importance of personality variables in relation to
and tend to be likely  more  anxious,  worried  and  feel vocational choice. The findings supported the general
less secure and  confident.  In  contrast,  students  who contention of trait-factor theories that people have
are  distrusting,  argumentative,  selfish and hostile in somewhat stable characteristics that need to be identified
their approach to career choice can be expected to in order to facilitate effective career decision-making. The
display a low level of career salience. results have a number of implications for theory and
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practice. The present study extends the work for career 6. Landy, F.J. and J.M. Conte, 2006. Work in the 21st
decision-making to include empirically verified century: an introduction to industrial and
relationships with the big five personality constructs of organizational psychology (2 .Ed.). Malden, MA:
neuroticism, conscientiousness, openness, extraversion Blackwell Publishers.
and agreeableness. On the other hand, it also established 7. McCrae, R.R. and P.T. Costa, 1990. Personality in
evidence that the big five model could also provide adulthood. New York: Guilford Press.
information regarding vocational behaviors as 8. Salleh,  A.,  M.S.  Al-Kalbani  and   K.A.  Mastor,
demonstrated for example by the neuroticism construct 2010.   Testing   the    Five   Factor   Personality
which describes indecisiveness, agreeableness, need for Model in Oman. Proceedings of the WSEAS
career information, having career barrier and career salient. International Conference on Sociology, Psychology,
Hence, professionals involved in the career planning and Philosophy (SOPHI'10), Penang March 23-25, 2010.
development processes for students who may want to pp: 11-17.
recognize that career decision-making is related to these 9. Fouad, N.A., 1993. Cross-cultural vocational
five personality traits and modify their approaches assessment.     Career       Development     Quarterly,
accordingly. Administration of a Big Five personality 42: 4-13
measure prior to career guidance, counseling, or planning 10. Gati, I., Y. Garty and N. Fassa, 1996. Using career-
program or service, could help inform the service provider related aspects to assess person-environment fit. J.
and allow more differentiated approach to service Counseling Psychol., 43(2): 196-206.
delivery. Students who are engaging in the career 11. Omar, A.K., Kamaruzaman Jusoff, Khuan Wai Bing,
planning and choice process would also surely find such Marinah Awang, A.R.M. Yusof, Jamal Nordin and
information useful. The counselor also has to understand N.K.Y. Yunus, 2011. Socialization Related Learning
the cultural factor family’s preferences and or religious among New Staff in Malaysian Secondary Schools.
constraints which influence career choice. Although the World Applied Sciences Journal 12 (Special Issue on
present results point toward the usefulness of the Big Creating Knowledge Based Society) pp: 54-59.
Five model in accounting for career decision-making 12. Al-Moharby, D. and N. Khatib, 2007. Oman’s Keritsu,
constructs, the results can also be interpreted as Cultural Money Walks and the Economy.
reflecting modest effects of personality on career Humanomics, 23(1): 39-57.
decision-making. 13. Walsh, W.B. and N.E. Betz, 1990. Tests and
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