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Abstract: This paper confers an Islamic perspective of multicultural counselling. An anecdote from the authors’
Triad Training Model (TTM) experience of the supervisor - intern - client of Islam-Buddhism-Christian cross-
cultural counselling is provided. The paper then enumerates the importance of ethnic racial identity in
multicultural counselling. Accordingly, the supervisor’s multicultural competencies are discussed and the
shades of spirituality according to Islam, Buddhism and Christianity are provided. Finally, this paper concludes
with the resistance towards multicultural counselling and a summary ends the paper.
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INTRODUCTION report to be used for research and publication purposes

Practicing multicultural counselling in Malaysia, a the client’s identity we could not provide the attachment.
multiracial and multi-religious country, is not a luxury but Following is the anecdote.
necessary. Research indicates that when multiculturalism John was born as a Taoist and had converted to
is practiced, clients feel more understood and respected, become a Christian two years ago. John is now a devout
hence the counselling/ psychotherapy services become Christian. He converted without the consent of his family
more efficient [1]. On the other hand, when multicultural members who are Taoist and strongly against Christianity.
issues are ignored, premature termination may take place John felt very upset with his family members who could
due to cultural mistrust [2]. This is due to the not support him and share the ‘peace and joy’ he got from
dissatisfaction of the clients who felt that the consellors hisChristian life. John always wishes to share the gospel
were unable to be in their frame of reference. Similarly, the truth with his family members, but he dares not to at the
supervisor multicultural competency is crucial as well. moment. John used to be very close with his family where
Research indicates that multicultural competence is they shared almost everything with each other. However,
positively associated with the supervisory working recently John strongly felt that there was a gap between
alliance and perceived supervision satisfaction [3]. Triad him and his family and he became worried and depressed.
Training Model is known as one of the pioneering John always prayed for his family to accept the gospel
experiential cross-cultural training methods seem to be truth and wanted to become a testimonial of God in his
applicable in various contexts [4]. Thus, this paper aims to family. He gave himself a lot of stress and with the
highlight multicultural counselling from an Islamic intention that one day his family would be touched by his
perspective. Following this section, we provide an sincerity. John had met with his counsellor trainee who is
anecdote how we apply the Triad Training Model. a Buddhist under the supervision of a Muslim lecturer.

An Anecdote of a Malaysian Experience of TTM: A issue. During the first three  sessions,  it  was  not an
written permission from the client for the counselling easy  task  for  the Buddhist counsellor trainee to share a

has been warranted. However, due to confidentiality of

John had brought ‘religion and life’ as the sessions’
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worldview with a devout Christian client. John  had backgrounds, places and colours but that is not the
quoted a   lot  of  Bible  verses  in the sessions; the lack of means to compel them. Allah says “So remind them (O
Bible’s knowledge had become a barrier for the counsellor Muhammad, peace and blessing of Allah be upon Him).
trainee to go deeper with him. The counsellor trainee felt You are only a one who reminds. You are not a dictator
difficult to show empathy towards the client due to the over them (Q88: 21-22). These verses suggest that we
difficulty in understanding the content of the client’s have no obligatory right to compel people into our
story. Although the counsellor trainee was aware with the religion as we should not be compelled. Thus, when all
existence of multicultural issue in this case, he paid mutual the parties (counsellors) maintain the global standard of
respect for the client’s religion. The huge differences professionalism of counselling, there should be no
between the teachings of Christianity and Buddhism gave hindrance in seeking help from any counsellors
a challenge for a complete understanding of the client’s irrespective of religions and ideologies. This implies that
view. A fear of failing to be converted into a Christian by a Muslim may seek help from aninsightful and
the client also impeded the therapeutic process of professional non-Muslim counsellor if the counsellor is
counselling. Hence, the supervision that  was  given by able to maintain the professionalism of a
the Muslim lecturer played a crucial role. Christianity counsellor.However, much as one would like to agree with
shares a lot of similarities with Islamic teachings as both the above idea, there are certain things which need to be
are Abrahamic religions. This had enabled the Muslim well thought-out.
supervisor to guide the counsellor trainee in It should be noted that although the researcher is
multiculturalism counselling by providing some useful calling for multicultural counselling based on the
insights. universal principles of counsellingpsychology, it is very

Triad Training  Model:  Triad  Training  Model  was  first counselling practices without any recourse to religion.
introduced by Pederson to find  a  connection  with The issue is, man, as we know, tends to do things well
clients  who have cultural backgrounds different from and believes in what is recommended to him/her when a
their own [5]. This model explained that in a counselling higher authority- a Transcendent Being- is connected to
session, not only the client may have the potential of the said recommendation or any message passed to
internal dialogue, but the counsellor as well, especially the him/her.
intern. When cultural differences exist between a A non-Muslim who intends to counsel a Muslim may
counsellor and a client, the selftalk of the client may be be ignorant about some of the basic tenets of Islam with
more complex and difficult to understand[6]. Thus, the which he/she could have easily helped the Muslim solves
intern needs to be guided by the supervisor who is well his psychological problem. The issue is that, in Islam,
versed with multicultural competencies. The supervisor there are some teachings and beliefs which a Muslim must
and supervisee hasto be in the I-Thou and not I-it unquestionably adhere to, in which they offer ways for
communication pattern, in order for the relationship to be him to overcome the adversities of life. These things may
functioning [7]. Research indicates that interns who have not be known to a non-Muslim counsellor and as such, in
been trained and supervised using TTM model are more the course of counselling, he/she may not go deep into
efficacious in the counselling sessions [4]. this matter and thus, may not be able to convince the

Islamic Perspective on Multicultural Counselling: jeopardize his/her life or other people’s safety or to turn
According to the Islamic perspective, religion should not a new leaf if he/she has committed crime(s). The following
be forced unto people. The Almighty Allah says in the explanation below will help put this in perspective.
Holy Quran [22] “There is no compulsion in religion. When a Muslim faces a problem, as a Muslim
Verily, the right path has become distinct from the wrong counsellor who understands Islam, the first thing that
path. Whoever disbelieves in Taghut and believes in should come to mind is to make the counseled Muslim
Allah, then he has grasped the most trustworthy understands that what has happened to him/her is not a
handhold that will never break. And Allah is All-Hearer, big deal and he/she should look at examples of what the
All Knower (Q2: 255). prophet and others before him went through “Or do ye

As Muslims, we have obligatory duties to convey think that ye shall enter the Garden (of Bliss) without such
the message of Allah to mankind regardless of (trials) as came to those who passed away before you?

difficult for many counsellors to preserve neutralism in

Muslim in trouble not to take any action that may
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They encountered suffering and adversity and were so losing hope for He can solve their problems. Thus, a
shaken  in  spirit  that  even the Apostle and those of faith
who were with him cried: "When (will come) the help of
Allah?" Ah! Verily the help of Allah is (always) near!”
(Al Baqarah:214”). He also says in the Holy Book, The
Qur’an that Muslims are made to understand that trials
and hardship will afflict them and this is a text for them:
“Do men think that they will be left alone on saying "We
believe" and that they will not be tested? We did test
those before them and Allah will certainly know those
who are true from those who are false.” (Q29: 2 -3).

“And verily, We shall try you till We know those of
you who strive hard (for the cause of Allah) and the
steadfast and till We test your record.” (Q47:31). “Be
sure, We shall test you with something of fear and
hunger, some loss in goods or lives or the fruits (of
your toil) but give glad tidings to those who
patiently persevere. Who says when afflicted with
calamity: "To Allah we belong and to Him is our
return." (Q2:155- 156).

All the above will therefore be the starting point of
counselling for a Muslim who faces serious challenge(s)
of life and for a Muslim counsellor who starts with this
would open the eyes and heart of the counseled Muslim
as he/she would understand that what he/she has gone
through is only a test of his/her faith. Furthermore, the
counsellor, as a Muslim, will then embrace these Qur’anic
verses and the hadith of the prophet, especially where the
prophet was reported to have said that, “those whom
Allah tries most are those beloved to Him and they are the
prophets, his friends and true believers. Also, the prophet
says, whatever happens to a Muslim, either good or bad
is a blessing because if good things happen to him, he
thanks Allah and Allah increases the goodness and when
it is a bad thing and he still thanks Allah and remains
steadfast, Allah removes the bad thing and replaces it
with goodness for his steadfastness and thankfulness in
adversity.

The best counsellor for a Muslim is a Muslim
because there are certain forbidden  things  related to
faith in Islam and when this is highlighted to a believer,
he/she tends to take such counselling seriously as it is no
longer the issue of ordinary life but that of salvation. For
instance, the issue of committing premarital sex is
forbidden in Islam and a Muslim who fails to face his/her
adversity commits suicide will be sent to hell fire as Allah
has  admonished  Muslims  not to despair to the point of

counsellor with such knowledge is in a better position to
advise the counseled Muslim.

A danger of a counsellor converting his/her client’s
faith especially in the present world of religious pluralism
where missionary activities are carried out in any place at
all times. Likewise, if the counsellor happens not to be a
person of faith, he/she could discourage a faithful client
by disparaging his/her belief as non-effect and useless
since it has not helped him/her when needed most in the
time of trial.

It is perceptibly clear now that for a multicultural
counselling to take place the following guideline should
be maintained:

Professionalism job of counselling
Unavailability of counsellors of the same religious
belief
Respect for the client’s religion
Respect for the counsellor’ religion
Sound knowledge of the patient about his/her
religion
Sound knowledge of the counsellor about his/her
religion

With exception to these conditions, a Muslim can
seek counselling from a non-Muslim as he/she can
counsel a non-Muslim and vice versa, provided the
counsellor maintains professionalism and sanity of the
counselling psychology. In addition [8] suggests the
following guidelines. 

Counsellors recognize the values and beliefs they
hold
Counsellors are aware no method of counselling is
completely culture-free.
Counsellors understand the socio political
environment.
Counsellors are able understand the worldview of the
client.

The Importance of Ethnic Racial Identity: In the Western
country, the Caucasian counsellor and the African
American client may stereotype each other and be
surprised by an oppressive silence or even open hostility
[9]. Similarly, in Malaysia, the Malay counsellor (and the
Chinese or Indian client) may stereotype each other and
be surprised by an oppressive silence or even open
hostility.
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A general character shared by some black people is it is important forMalay counsellors to examine the feeling
that personal problems should not be discussed outside economics domination by the Chinese, counter
the  family:  ‘Never  tell  your business to strangers; black transference and their need to be  economically  on  par.
people have to be careful about who they talk to’. It is If these issues are not adequately resolved then
noted that some black clients may have knee-jerk hostility obviously they would inhibit the development of a
reactions which include statements like: ‘That’s none of therapeutic relationship.
your business… I mind my own business’, are client may Nevertheless, the problem is, how does the practicing
interact during interview session. Hence, caution against counsellor ascertain whether race/ethnicity is relevant to
interpreting the client’s responses in a literal and concrete the particular client’s problem? One hint from the research
way is crucial. The counsellor should view such literature, as highlighted in the introduction of this paper,
reservation of self-disclosure or hostility as signals of is to look at premature termination rates. A counsellor
anxieties and as styles of self-protective defence who finds a number of experiences in his or her culturally
mechanism. On the other hand, to react defensively, it is different clients dropping out prematurely can infer that
understood  that  the  client’s  need  for  self-protection. race/ethnicity is relevant and has probably been ignored
In these cases, it is essential that the counselloruses a or mismanaged in counselling [9].
model of racial identity to understand the barrier of
relationship [9]. Multicultural Competency: A supervisor’s ability to

The dynamics of multiracial dyads so that disseminate knowledge and skills in multicultural issues
counsellors can acquire a better understanding of how as perceived by counsellor trainees may significantly
best to treat the culturally different client is outlined. Of influence the supervisor-trainee relationship. Multicultural
course, both counsellor and client have their own ethnic competence is demonstrated by displaying appropriate
identities, yet stereotyping may be avoided. To illustrate, cultural awareness, knowledge and skills in working with
white racial identity development is the process through culturally diverse clients [3]. Albeit this competency is
which a white person (here the counsellor) first taught through formal coursework in such as
acknowledges racism, abandons racist attitudes and “KaunselingSilangBudaya” at the Department of
finally develops a non-racist persona.  Black  racial Counsellor Education and Counselling Psychology, UPM,
identity development is the process through which a it is critical to translate the knowledge of the cultural
black person (here the client) renounces negative racial diversity  and    individual    uniqueness    into   practice.
stereotypes that to be black is ‘bad’ and inferior to whites, In addition, supervisor plays a significant role in
recognizing the oppressive existence of many black facilitating trainees’ multicultural conceptual, diagnostic
people under white dominance and finally developing and intervention skills [1, 3]. Hence, the supervisor needs
pride in being black and more positive self-esteem [9]. to possess a range of knowledge and skills in working

It is worthy of note, in multiracial dyads there is a with the diverse counsellor trainees and clients.
danger  of  the  projection  of  racism  by  either   party. Since each individual is unique, no single approach
For example, some clients (and also counsellors) may or technique is workable for  everyone  or  every  group.
easily and entirely blame racism for all their problems but In Malaysia especially, the problem of generalizability has
then  refuse  to  accept  any  personal responsibility for not been adequately addressed in counselling and
challenging it or taking steps which could help change psychotherapy research [10, 11]. Tailoring intervention for
their   situation.  On  the other hand, some counsellors each individual is facilitating when a counsellor or
(and also clients) may conspire in denying racism when it supervisor considers the client’s individual uniqueness as
exists for fear of arousing strong emotions. well as cultural and religious differences. Hence,

A typical dyad in multicultural counselling is that of multiculturalism allows for a variety of valid approaches
black client and white counsellor or Malay and Chinese in to healing [12].
the case of Malaysia. In the U.S.A, it is suggested that in In addition, all cultures have developed the means for
multiracial interactions it is important for white enhancing mental health [13]. The effectiveness of
counsellors to examine feelings aroused, such as white counselling and psychotherapy may be enhanced by
racial guilt for colonial oppression of blacks, counter integrating other traditions and insights into
transference and their need to be powerful. In Malaysia, contemporary therapeutic practices. To date, most of the
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counselling and psychotherapy theories are almost own cultural heritage and have skills to assist a wide
exclusively based on and biased towards Euro-American spectrum of clients in dealing with the realities of their
healing traditions [14]. Among  the  predominant  beliefs cultures.
of  Euro- Americans are the value of individuals, an As counsellors, one of the roles is to assess the
action-oriented approach to problem solving, the work special needs of clients. Based on the individual client’s
ethics, the scientific method and an emphasis on rigid time ethnicity, culture and problems, counsellors are
schedules [8, 15].Counselling theories that are built challenged to develop flexibility in utilizing an array of
around these values however, may not always be counselling strategies. We need to acknowledge that
applicable  to clients from other cultural traditions such as some clients need more direction and even advice. Others,
Islam and Buddhism. If this concern is not addressed on the other hand are very hesitant in talking about
properly and dealt with bias, a breakdown in supervisor- themselves in personal ways, especially during the early
counsellor trainee-client relationships may occur. phase of the counselling process. We need to recognize

In many cases as highlighted  by [16]. Asian that what may appear to be resistance is very likely to be
students can be better served by understanding the the client’s response to years of cultural conditioning and
spiritual aspects of Asian spiritual and religious respect for certain values and traditions. What matters is
traditions. Specifically for contemporary Muslim our familiarity with a variety of theoretical approaches and
counsellors and supervisors, we can learn from the early the ability to employ and adapt our techniques to fit the
Muslim scholars such as  Al-Ghazali.   A  book  entitled person-in-the-environment. It is not enough to merely
Contemplation: An Islamic Psychospiritual Study [15] assist our clients in gaining insight, expressing
provides a beautiful and effective illustration on how the suppressed emotions, or making certain behavioural
previous work of the Muslim scholars may be changes. The challenges are to find practical strategies for
incorporated into counselling and psychotherapy. adapting the techniques we have developed, to enable

Acknowledging the diversity of clients’ problems clients to question the impact of their cultures on their
and clients’ populations and integrating cultural factors lives and to make decisions about what they want to
in the assessment and treatment process are a must. change [17].
Multiculturalism is a reality that cannot be underestimated Additionally, being effective counsellors involves
by counsellors if they have the intention to meet the reflecting on how our own culture influences us and our
needs of their diverse client groups. As stated by interventions in our counselling practice. This awareness
Norcross et al. in [17]. “A major challenge for the field of is vital in becoming more sensitive to the cultural
psychotherapy will be to discover creative ways to backgrounds of the clients who seek our help. Using an
integrate the values and worldviews of multiple cultures integrative perspective, counsellors can encompass
within the discourse of efficiency and evidence that social, cultural, spiritual and political dimensions in their
currently dominate health care” (p. 465). work with clients. Especially, in countries like Malaysia

However, there is a growing movement toward general resistant towards counselling is still a concern
creating a separate multicultural theory of counselling and [19].
therapy [18]. Nevertheless, it is believed that current
theories can and should be expanded to incorporate a CONCLUSION
multicultural component [17]. However, contemporary
theories that do not account for the cultural dimension In conclusion, there are research evidences, logical
will have limited applicability in working with culturally arguments and ethical guidelines that support a
diverse clients. It is harmful to clients if the counsellor multicultural from an Islamic perspective, yet, some
expects them to fit all the specifications of a given theory. counsellors may resist the ideas of integrating the
The incompatibility of the values between a theory and approaches of multicultural counselling. [20] found
the client’s cultural values has to be addressed. Instead various emerging themes for resistant on
of stretching clients to fit the dimensions of a single multiculturalcounselling. Among them are a counsellor
theory, counsellors must tailor the theory and practice to and client characteristics, sensitive issues, stigma from
fit the unique needs of the clients. Counsellors are to support  systems  and the uncondusivecounselling set-
possess knowledge of various cultures, be aware of their up.  Others may  openly   acknowledge   the   benefits  of
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multicultural principles, particularly in public, yet they fail 6. Pedersen, P., 2000. Hidden messages in culture-
to apply in their own work. Still others may affirm the need centered counselling: A triad training model.
for diversity yet they attack anyone who challenges their Thousand Oaks: Sage Publications.
own way of thinking. This paper thus has provided an 7. Kalantarkousheh, S.M., S.A. Hassan, R.A. Kadir and
example how to apply the TTM model in multicultural M.A. Talib, 2011. Effectiveness of I-Thou
counselling. communication training on marital communication

To summarize, Islam does not prohibit multicultural among iranian women. Procedia-Social and
counselling but to be practiced with certain guideline. Behavioral Sciences, 5: 1646-1649.
When the issue of race/ethnicity is relevant to the client’s 8. Gladding, S.T., 2004. Counselling: A Comprehensive
problem, it is preferable to have a racially/ethnically Profession - fifth edition. New Jersey: Pearson
similar. Thus, the importance of ethnic racial identity has Education Inc.
been highlighted as one of the important components of 9. Palmer, S., 2002. Multicultural Counselling: A reader.
multicultural competency. A counsellor who is perceived London.: SAGE Publications Ltd.
as an expert and trustworthy may have greater influence 10. Hassan, S.A.,     A.S.    Abdullah,    N.    Ishak   and
on the client’s attitude. Nevertheless, when matching the L. Langgulung, 2005. Fostering Mother Child
race and culture between the client and counsellor is not Relationship via Creature Relationship: A Structural
practical, multiculturalcounselling is an effective Equation Modeling Analysis. Jurnal Psikologi
alternative. Especially, in Malaysia a country of diverse Malaysia, 19(1): 69-82.
religion and races, multiculturalism in counselling is vital 11. Hassan, S.A., A.S. Abdullah, N. Ishak and
for the survival of the professionalism [21, 23]. Langgulung, 2008. Measuring the Unmeasurable:

ACKNOWLEDGEMENT Sciences, 16(1): 95-105.

The researchers would like to acknowledge UPM for Affirming Diversity in Counselling and Psychology.
the grant (RUGS 91793) that they received for this paper. Boston, MA: Pearson Education, Inc.

REFERENCES 2011. Moderating influence of gender on the link of

1. Ponterotto,  J.G.,   J.M.  Casas,  L.A.  Suzuki  and health among adolescents. Life  Science  Journal,
C.M. Alexander, 2001. Handbook of Multicultural 8(1): 106-112.
Counselling – second edition. Thousand Oaks, CA: 14. Langgulung, Hasan, 1989. The ummatic paradigm of
Sage Publications, Inc. psychology. Paper presented at the International

2. Amri, S. and F. Bemak, 2013. Mental Health Help- Seminar on Islamic Philosophy and Science, U.S.M.,
Seeking Behaviors of Muslim Immigrants in the Pulau Pinang, May 30-June.
United States: Overcoming Social Stigma and 15. Badri, M., 2000. Contemplation: An Islamic
Cultural Mistrust. Journal of Muslim Mental Health, Psychospiritual Study. Kuala Lumpur: Medeena
7(1): 1-16 Books.

3. Inman, A.G., 2006. Supervisor multicultural 16. Hanna, F.J. and A. Green, 2004. Asian Shades of
competence and its relation to supervisory process Spirituality: Implications forMulticultural School
and outcome. Journal of Marital and Family Therapy, Counseling. Professional School Counseling, 7(5).
32(1): 73-85. 17. Corey, G., 2005. Theory and Practice of Counselling

4. Seto, A., S. Young, K.W. Becker and M.S. Kiselica, and Psychotherapy - seventh edition. Belmont,
2006. Application of the Triad Training Model in a CA.:Thomson Learning, Inc.
Multicultural Counselling Course. Counsellor Ed and 18. Ismail, Kh., N. Mahat and S.A. Hassan, 2008. Islamic
Supervision, 45: 304-318. spiritual psychotherapy: The client’s role. In Husain,

5. Abbott, G., K. Gilbert and P. Rosinski, 2013. Cross- A., Jamaludin, Sh., Hashim, O., Cheong L.  S.,  Nor,
Cultural Working in Coaching and Mentoring. The M. M., Sulaiman, H. (Eds.), Horizon of
Wiley-Blackwell Handbook of the Psychology of psychospiritual psychology. New Delhi: Global
Coaching and Mentoring, pp: 483-500. Vision Publishing House, pp: 209-230. 

Maternal Piety Scales. Pertanika Journal of Social

12. Smith, T.B., 2004. Practicing Multiculturalism:

13. Shabani, J., S.A. Hassan, A. Ahmad and M. Baba,

spiritual and emotional intelligences with mental



Middle-East J. Sci. Res., 19 (Innovation Challenges in Multidiciplinary Research & Practice): 54-60, 2014

60

19. Mohan, S.B.V.R. and S. Sorooshian, 2012. 22. Ali, Y.A., 2000. The holy Qur’an, original Arabic text
Counselling in the Context of Malaysian Living Style. with English translation and selected commentaries.
Australian Journal of Basic and Applied Sciences, Kuala Lumpur: Saba Islamic Media Sdn. Bhd
6(10): 292-29. 23. Nassimov,     M.O.,        K.K.        Kaldybay      and

20. Aga MohdJaladin, R., 2013. Barriers and challenges S.B. Bulekbayev, 2013. Spiritual and Moral
in the practice of multicultural counselling in Component of World Religions in the Education of
Malaysia: A qualitative interview study. Counselling Modern Youth. World Applied Sciences Journal,
Psychology Quarterly, (ahead-of-print). 24(12): 1605-1609.

21. Bensaid, B., S.B.T. Machouche and F.  Grine,   2014.
A Qur’anic Framework for Spiritual Intelligence.
Religions, 5(1): 179-198.


